CHOICE FINANCE CORPORATION
Service Evaluation

Rory F. Quirk Loan Officer Greg Darlin
Washington, DC 20016

To continuously provide the highest quality service, Choice Finance Corpor ation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completély satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, ((Foad, (F)air, (NI}Needs Iimprovement

1 Loan Qfficer s Performance
Knowledge of loan programs @ NI
Courteous and helpful 5

Responsive — prompt retuint of calls
Explanation of the loan process
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» Application
» Underwriting
» Approval

» Closing

Lo B By ARy |

NI Y

O oo oo

a Overal! Performance of my Loan Officer @

2 Appraiser Performance

g Courteous and Professional
O Promptness E

3 Closing Agent Performance (if referred by CFC)

Qo

a Courteous and Professicnal
o Promptuess

a0

4. Choice Finance Corporation Overall Rating

o 1 will call CEC FIRST for my next financing transaction
o I will recommend CFC to my family and fitends @

O OVERALL PERFORMANCE OF CHOICE FiNANCE CORP. G

How did we do? We would like to hear your thoughts — please conunent:

How did you find us? (i.c. referral, ad, etc)
May we use you as a reference? Yes MNo
May we use your comments in future marketing? g
Wouid you like a copy of your appraisal?

y R Date

5001 Mordrose Road #504 * Rockville, MD * 20852
Direct Line (301} 381.8900 * Fax {301) 881-5001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer  Greg Darlin

To continucusly provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Good, (Fair, (N)Needs Improvement

1 Loan Officer s Performance

Knowledge of loan programs
Courteous and kelpful

Responsive — prompt return of calls
Explanation of the loan process

DOoODOo
m it mm
oo

Application
Underwriting
Approvai
Closing

Y VVY
Mmoo

O Qo0 ooon
T e T

0  Overall Performance of my Loan Officer

2. Appraiser Performance
@ Courteous and Professional E @ F NI m
O Prompiness E
3. Closing Agent Performance (if referred by CFC)
0 Courteous and Professional U\)\\b( NI O
4 Promptness E F NI
4. Choice Finance Corporation Overall Rating : >

o [will call CFC FIRST for my next financing transaction Yes> No
u  Iwill recommend CFC to my family and friends @ @ No \
E’ G

m
[a N a]
m

0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. F NI

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc.) [ h &O—/ )’\Qj—_:’ ﬁﬂ»:qu &/7(

May we use you as a reference? Yes MNo
May we use-your comments in future marketing? Yes [No
ke a copy of your appraisal? Yes o

6001 Montrose Road #3504 * Rockvilie, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Reinol Romero/Maria Torres Loan Officer Greg Darlin

N
Rockville, MD 20851

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. Ws hope that you were
completely satisfied with your foan process. Thank you for taking the time fo complete
this evaluation,

Please circle {E)xcelient, (G)ood, {Flair, (N[)Needs Improvement

1 Loan Officer s Performance

m
R

0 Knowledge of loan programs (E, G F

a  Courteous and helpful E G £ NI

O Responsive -~ prompt return of calls E G ) NI

o Explanation of the loan process E @ F NI
¥ Application &) G F NI
¥ Underwriting o G F NI
»  Approval G E NI
¥ Closing @ G F NE

G

o Overall Performance of my Loan Officer

2 Appraiser Performance

a Courteous and Professional
0 Promptness

(@6
[»]
zz

3 Closing Agent Performance (if referred by CFC)

o Courteous and Professional
a Prompiness

z

4 Choice Finance Corporation Overall Rating

CD
H ¢

o Iwill cail CFC FIRST for my next financing transaction
g [ will recommend CFC to my family and fiiends
O OQVERALL PERFORMANCE OF CHOICE FINANCE CORP. CE) G

"
Z 2
o O

How did we do? We would like to hear your thoughts — please comment:

How did you {ind us? (i.e. referral, ad, etc}
May we use you as a reference? %

May we use your comments In future marketing? Yz No
Would you like a copy of your appraisal?

s - il , i
Signature Date

6001 Montrose Road #304 * Rockville, MD * 20352
Direct Line (301) 881-8900 * Fax {301} 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Mary and Kerry Wyant Loan Officer Greg Darlin

Chantilly, VA 20151

To continuously previde the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (Flair, WDNeeds Improvement

I Loan Qfficer 's Performance

0 Knowledge of loan programs , Ey G F Ni
a Courteous and helpful P E G F NI
O Responsive — prompt return of calis P E ] G F NI
0 Explanation of the loan process ,J E ‘i G F NI
f
] ]
»  Application | E G I3 Ni
3  Underwriting E G F NI \
» Approval E G F NI
> Closing E G 3 NI
Mg
a  Overall Performance of my Loan Officer y G F Ni
2 Appraiser Performance
a  Courteous and Profsssional E [ N \9'
O  Prompiness E i Ni
3 Closing Agent Performance (if referred by CFC)
ST
0 Courteous and Professional -;,iEq/ G F NI %
o Promptness B G F NI
S
4 Choice Finance Corporation Qverall Rating
.
0 I will call CEC FIRST for my next financing transaction .ngb.)/’ No @
@ Iwill recommend CFC to my family and fiiends . — “Xes ./ No @
O  OVERALL PERFORMANCE OF CHOICE Fivance Corr. { E ' G F Ni
How did we do? We wounld fike tv hear your thoughts — please comment:
7 (7’1 ‘.r' {
How did you find us? (i.e. referral, ad, ete.} N Doogren TR A
May we use you as a reference? 7L Yes.o No
May we use yowr comments in fiure marketing? . ¥es ~No
Would you like a copy of your appraisal? (,{ et P Yes No

L, f

Signature Date

6001 Montrose Road #304 * Rockvilie. MD * 20832
Direct Line (301) 881-8900 * Fax (301) §8i-9001
www.chaicefinance.net



CHOICE FINANCE CORPORATION  ©
Service Evaluation

Lee Wilson & Jolin Santel Loan Officer Greg Darlin
Gaithershurg, MDD 20878

To conltinumdiy provide the highest quality service, Choice Finance Corporaticn would
appreciate your assessment of out performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you fos taking the time to complete
this evaluation

Please circle (E)xcellent, ((F)eod, (F)air, (NI)Needs Improvement

I Laan Officer s Performance

2 Kunowiedge of loan programs F NI )
a Courteous and helpful E NE <
a  Respensive — prompt return of calls E Ni . O @
O Explanation of the loan process B N1 . (’3&)\ :

»  Application F i

»  Underwriting F NI

> Approval F NI

» Closing F N1

g  Qverall Pesformance of my Loan Officer
2 Appraiser Performance

o Courteous and Professional 'J\ l)(

i @@W@ =@
o@ 0o@e Qooo

F
O Promplness G F
3 Closing Agent Performance (if referred by CFC) %
o Courteous and Professional ‘0\“)‘ E G F Ml
o Prompiness E G ¥ Vi N1
4 Choice Finance Corporation Overall Rating @
o I will calf CFC FIRST for my next financing transaction Jes, No
&/ T will recommend CFC te my family and friends 3 No
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP @ 3 NL
O
Ho/n:;iid we do? We would like to hear your thoughts — please conient:
L LAt PELL Y 22 ) ) ar ) : . Al W%f'——

i
How did you find us? (i.e. veferral, ad, ete) ()((W
May we use you as a reference? @ No
May we use your comments in future marketing? Yes No

Would you like a copy of your appraisal? i No

Daie

6001 Montrose Road #504 * Rockville, MDY * 20852
Direct Line (301) 831-8900 * Fax (301) 831-9001
www.cholcefinance net



Mailed 3/22/2004

CHOICE FINANCE

www.choicefinance.nef
SERVICE EVALUATION

John il
e ——

Loan Officer Craig Coleman

To continuously provide the highest quality service, Choice Finance Corporation would

appreciate your assessment of our performance as well as the performance of the other real

estate professionals that assisted during this transaction. We hope that you were completety

satisfied with your loan process Thank you for taking the tire to complete this evaluation
Please circle {Ejxcellent, (G)eod, (F)air, (NI)Needs Improvement

I Loan Officer s Performance

-
0 Knowledge of loan programs E G E NI
0 Courteous and helpful G E NI
2 Responsive — prompt retumn of calls G E NI
O Explanation of the foan process G F NI
> Application G F NI
¥ Underwriting G E NI
» Approval F NI
¥ Clasing F NI
Q  Overal} Performance of my Loan Officer O G F NI
2 Appraiser Performance
o Courteous and Professional F NI
0 Prompiness E NI
3 Closing Agent Performance (if referved by Choice)
o Courteous and Professional E F NI
Q0 Prompiness E F NI
4. Choice Finance Corporation Qverall Rating
o Iwill call Choice FIRST for my next financing transaction % No
a I will recommend Choice to my family and fiiends No
& OVERALL PERFORMANCE OF CHOICE FINANCE E G F NI

How did we do? We would like to hear your thoughts — please comment:
D 2 e ]

A FPCSIBIT SSERVICE WA LEA<E P 0
=

How did you find us? (i.e. refetal, ad, etc.)
May we use youas a Ieference°

Yes~ No
No

6041 Montrose Road Saite 704 - Rockville, Maryland 20852 - 388-475-0700 - Fax: 888-738-0900
HOME LOANS / COMMERCIAL LOANS



CHOICE FINANCE CORPORATION
Service Evaluation

Edme and Elaine Ferat Loan Officer Ciraig Coleman
Silver Spring, MDD 20906

To continuously provide the highest quality service, Choice Finance Corporation would
appreclate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, {Glood, (F)air, (NI)Needs Improvement

! Loan Officer 's Performance
Knowledge of loan programs NI
Courteous and heipful

Responsive — prompt return of calls
Explanation of the loan process

NI
NI

oooo

> Application NI
»  Underwriting
»  Approval

» Closing

NI
NI

el s Bl 8Ly 4]
Z

occoa
i oo
Z

o Overall Performance of my Loan Officer

2. Appraiser Performance

o Courteous and Professional G E NI

0 Prompiness G E NI
3 Closing Agent Perfor mance (if refarred by CFC)

. N

0 Courteous and Professional E X 13 NI

O Promptness E G F NI
4 Choice Finance Corporation Overall Raiing

@ [will call CFC FIRST for my next financing transaction . No

o [ will recommend CFC to my family and fiiends es/ No

0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. O G ¥ NI

How did we do? We would like to hear your thounglits — please comnent:

L% n(f
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How did you find us? (i.c. referral, ad, etc.} oranndul \':m}s LT
May we use you as a reference? e No

May we use your commenis in future marketing? No
i aisal? Y N
Would y01i<e a copy of your appraisal es 0

6001 Montrose Road #504 * Rockville. MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-5001
www choicefinance.net
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CHOICE FINANCE CORPORATION
Service Evaluation

Christopher & Lisa Rishell Loan Officer Craig Coleman
AN

Germantown, MD 20874

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely atisfied with your loan pracess Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, {Good, (F)ait, (NI)Needs Improvement

1. Loan Officer's Performance

o Knowledge of loan programs F NI

0 Courteous and helpful F NI

o Responsive — prompt return of calls F NI

o Explaration of the loan process F NI
» Application F NI
» Underwriting F NI (‘}
» Approval F Ni @ {’
» Closing F NIy E

O Overali Performance of my Loan Officer g\ NI

2. Appraiser Performance /[/}Q‘ ? /}
o Courteous and Professional F NI
F NI

O Prompiness
3. Closing Agent Performance (if referred by CFC)

a Courtcous and Professional
o Promptaess

4 Choice Finance Corporation Overall Rating

o 1will call CEC FIRST fos my next financing transactton @ No

o 1 will recommend CFC to my family and friends . e No

(1 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ 34 O F N
b 2

How did we do? Wi dd like to hear your thougits — pl:z*ase compment )
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U S—
How did you find us? (ie. referral, ad, ete) _
May we use you as a reference? ' Yes) No
May we use your comments in future marketing? 22 j? No
- X No

"'ﬁn of your appiaisal?

6001 Montrose Road #504 Rockville, MD» * 20852
Direct Line (301} 881-8900 * Fax (301) 881-0001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Nader Abedinzadeh Loan Officer Craig Coleman

Oakton, VA 22124

To continuously provide the highest quality service, Choice Finance Corporation would

appreciate your assessment of our performance as well as the performance of the other real

estate professionals that assisted during this transaction We hope that you were completely

satisfied with your loan process. Thank you for taking the time to complete this evaluation
Please circle (Excellent, (G)ood, (F)air, NI)Needs Improvement

1. Loan Officer 's Performance

O  Knowledge of loan programs Q G F NI
o Courteous and helpful (E G F Ni
0 Responsive — prompt return of calls @ E NI
@ Explanation of the loan process G F NI
> Application E G E NI
» Underwriting ) G F N1
¥ Approval G E NI
» Closing G E Nl
@ Overall Performance of my Loan Officer @ G E NI

2. Appraiser Performance

"~
=
v

0 Courteous and Professional
a  Promptness

@®
N
&

O

3. Closing Agent Performance (if referred by CFC)

a Courteous and Professional “ G F NI %
o Promptoess E E NI

4 Choice Finance Corporation Overall Rating
0 I will call CFC FIRST for my next financing transaction \% No 56)
o I will recommend CFC to my family and friends ¥ No\
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear your thoughts - please comment;

How did you find us? (i.e. referral, ad, ete.) -
May we use you as a reference? No
May we use your comments in future marketing? 2 No
‘Would you like a copy gkyoy appraisal? es ; No

Date

4001 Montrose Road #504 * Rockville MD ¥ 20852
Direct Line (301) 881-8500 * Fax (301) 831-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Robert Hukill, Jr Lean Officer Craig Coleman

‘Washington, DC 20009

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during ¢his transaction. We hope that you were
completely satisfied with your loan process Thank you for taking the time io complete
this evaluation.

Please circle (E}xcellent, ((G)ood, (Flair, (N)Needs Improverment

1 Loan Qfficer s Performance

)

2 Knowledge of ivan programs G E
o Courteous and helpfil { G I3 NI
0 Responsive — prompt return of calls - G F NI )
2  Explanation of the loan process @ G F NI O
¥ Application G E NI \C
»  Underwriting ] 7 E NI
> Approval g NI
¥ Closing E F NI
®

8  Overall Performance of my Loan Officer

2 Appraiser Performarnce

Q Courteous and Professional E % F H (Q

O Prompiness F NI

3]

3 Closing Agent Performance (if1eferred by CFC)

0 Courteous and Professional
O Promptness

m

G F NI (Q
F NI
4 Choice Finance Corporation Overall Rating
# ) I'will call CFC FIRST for my next financing fransaction @ No Y )
=, I will recommend CFC to my family and frieads O (;[33 No @,
E G NI

g OVERALL PERFORMANCE OF CHOICE FINANCE CORP.

How did we do? We would like to hear your theughts — please comment: ~

ﬁ Lottt [%Mbﬂ?ﬁéz Are et s .ﬁ_—-,uz@a»: e
%@j E /U?f?—/)f?(ﬁf ‘-;/:.(_L?_- At _:f{':’.abr/b-_;;g. Z?L’. .?%%6‘
& ot / :/;‘ I &

)
How did you find us? (ie. referral, ad, etc.) K«‘-’qf:e/\,\,ﬁﬁ -
May we use you as a reference? y (Kes”’ No
May we use yow comments in future marketing? ~~Yes} No
Wod you like a copy of yoyr appiaisal? e No

6001 Montrose Road #504 # Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Christopher & Laurel Nette Loan Officer Craig Coleman
Germantown, MD 20876

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assegsment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction  We hope that vou were

completely satisfied with your loan process. Thank vou for taking the time to complete
this evaluation.

Please circle (E)xcellent, ((Food, (Falr, (NI)Needs Improvement

I Loan Qfficer 's Performance

O Knowledge of loan programs E. @ 3 NI
O Courteous and helpful % F NI
Q0 Responsive — prompt return of cails F NI
0 Explanation of the loan process E @ F NI
> pplication E @ F NI 0
> Underwriting (E G F NI <\<\
¥ Approval G E NI
» Closing E @ F NI
o Overall Performance of my Loan Officer E G F NI
2 Appraiser Performance [0 %
0 Courteous and Professionat G F Ni g
a Promptoess G F NI
3 Closing Agent Performance (if referred by CFC)
@ Courteous and Professional G 3 NI
. Promptness G F NI
4 Choice 7 inance Corporation Qverall Rating
o [ will call CFC FIRST for my next financing transaction No
o I will recommend CFC to my family and fiiends Yes.s No
O OVERAIL PERFORMANCE OF CHOICE FINANCE CORFP. G F NI

How did we do? We would like to ltear your thougihits — ﬁease CORMENL;

How did you find us? (i.¢. veferral, ad, etc.)
May we use you as a reference?

domments in future marketing?
! 1mal?
b ;

Date

if 6001 Montrase Road #3504 * Rockville, MD * 20852
k Direct Line (301} 881-8900 * Fax (301) 881-9001
www. cheoicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer C ( ;\Jl(; CO MM

To contirmously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completety satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, ((Rood, (Fair, (N[)Needs Improvement

1 ILoan Officer s Performance

o  Knowledge of loan programs @ G F NI
O Courteous and helpful ® G F NI
0 Responsive — prompt return of calls @ G E NI
O Explanation of the loan process & G F NI
> Application & G iy NI
» Underwriting ® G F NI
» Approval & G E NI
» Closing & G F NI
Q  Overall Performance of iy Loan Officer B G F NI
2. Appraiser Performance
0 Courteous and Professional & G E MNE
O Promptness & G bg NI
3. Closing Agent Performance (if referred by CFC)
0 Courteous and Professional ® G F NI
O Prompmess & G E NI
4 Choice Finance Corporation Qverall Rating
o Iwill call CFC FIRST for my next financing transaction Yes No
o Iwill recommend CFC to my family and friends e No
O OVERAII PERFORMANCE OF CHOICE FINANCE CORP. G F NI

How did we do? We would like to hear your thoughts — please comment;

How did yon find us? (i.e. referral, ad, etc.)
May we use you as a reference?

May we use your comments in future marketing? Yes
Would you like a copy of your appraisal? @ No

De
6001 Monfrose Rd. Ste 504 * Rockyville, MDD * 20852

Direct Line (301) 881-8900 * Fax Line (301} 881-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Ron $ CandyTucker Loan Officer Cn:u‘ri (nieman
J

5.5. M 2. 094

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
tcal estate professionals that assisted duiing this hansaction. We hope that you wers
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circte (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Qfficer’s Performance

g Knowledge of loan programs BTG E NI
0 Courteous and helpful AT G F NI
0 Responsive - prompt renirn of calls BTG F NI
o Explanation of the loan process BT G F NI
¥ Application ETG F NI
»  Underwriting BT G F NI
»  Approval E G F NI
» Closing E G T NI
0 Overell Performance of my Loan Officer g G F NI
2. Appraiser Performance
3 Courteous and Professional A G F NI
O Promptness £ G E NI
3. Closing Agent Performance (if referred by CFC)
a  Courteous and Professional ET G F NI
O Prompiness AT G F NI
4 Choice Finance Corporation Overall Rating
a I will call CFC FIRST for my next financing transaction C¥®> No
a I will recommend CFC to my family and friends (¥ No
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F NI

How did we do? We would like to hear your thouglts — please comment:

STt Grp 7™ S Lagsed)
Aot S & IF CemnasES S ks e
€ TN Eoetn on e ar g ot FZ o)
Cluen 5=t TRt e Aed A, S zgy;,aws

T
=

How did you find us? (i.e. referral, ad, ete) Aol & ey

May we use you as a reference? Gles’ No
May we use your comments in future marketing? <¥ed No
Would youlike a copy efyour appraisal? Yes No

Signature Date

6001 Mentrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 831-8900 * Fax Line (301) 881-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

(Jﬂ RN Loyl U)D\I-:G-' Loan Oificer {('H q f:fl‘[ﬁ..!,ﬁ!lﬁﬂ 3
= F

R

f_\ﬁ. f gl .\::E SAn ((;'\_D{ﬁ &l

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as. well as the performance of the other
real estate professionals that assisted duting this transaction. We hope that you were
completeiy satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, {G)ood, (F)air, (N])Needs Improvement

1 Loan Officer’s Performance

0  Knowledge of loan programs "E_\l LG A F NI
o Courteous and helpful % G B NI
o Respensive — prompt return of calls @\‘ G F Ni
2 Explanation of the [oan process ,“E} G B NI
» Application ‘.Eji G F NI
» Underwriting B gy F NI
¥ Approval E g F NI
» Closing E (G} F NI
a0 Overall Performance of my Loan Officer E E ) F NI

2 Appraiser Performance

0 Courteous and Professional (G)  F ™I

@‘n_m
o
rzi

Q Prompiness NI
3 Closing Agent Performance (if referred by CFC)

o Courteous and Professional ‘E‘) G F NI

O Prompiness (B G F NI
4 Choice Finance Corporation Overall Rating

—~

o I will call CFC FIRST for my next financing transaction E:x_’,eﬁé No

o @will recommend CFC to my family and friends B N wXes No

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E ‘(_33 T NI
How did we do? We would like to hear yout thoughts — please comnient:
How did you find us? (i.e. referral, ad, ete.) Sy Wl g‘?f:b}l‘)‘" v
May we use you as a reference? b (Yes» No
May we use your commens in future marketing? (Yo _No
Would you like a copy,}of your.appraisal? , (Y’é‘gt} No

60@51 Monirose Rd. Ste 504 # Rockville, MD * 20852
Dirkict Line (301) 881-8900 * Fax Line {301) 881-9001
wwyw.choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

(}{(‘ ! -L‘;, M. { OS‘!"&.
{5? Vo %x-l d

<
Loan Officer Li &}n ffr;{ﬂjm ol
L
.

S99k

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance a3 well zs the performance of the other
real esiate professionals that assisted during this fransaction. We hope that you were
sompletely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, {NI)Needs Improvement

1. Lean Officer’s Performance

i

O Knowledge of loan pragrams {"E G F NI
a  Courteous and helpfut Tib G F NI
Q  Responsive — prompt return of calls R G F NI
0 Explanation of the loas process (B ; G F NI
»  Application CED G E NI
»  Underwriting LIRS G F NI
» Approval (R G F NI
» Closing "By G F NI
0 Overall Performance of my Loan Officer { .E ) G E Ni

2. Appraiser Performance

G F NI
G F NI

2 Courteous and Professional
O Promptness

3 Closing Agent Performance (if referved by CFC)
“E2 G F M

a Courteous and Professional ¢ E
O Promptess ~E3 G E NI
(-
4. Choice Finance Corporation Overall Rating
o
g I will call CFC FIRST for my next financing transaction { Yes> No

e

a I will recommend CFC to my family and friends .=~ ‘QX_@Q No

2 OVERALL PERFORMANCE OF CHOICE FiNANCE CORP. / 9 G F NI
N

How did we do? We would like to Iear your thoughts — please comunent:

How did you find us? {i.e. referral, ad, etc.) I8 };\lb\ﬁ\‘r;dl___
May we use you as a reference? \ (¥ es) No
May we use yowr cormments in future marketing? _Yes2 No

Would you like a copy of your appraisal? (Yes ) No

) ! Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-90G1
www.choicefinance.net

Signature



CHOICE FINANCE CORPORATION
Service Evaluation

g‘/ d‘;’ nl. LCUV\!?-E f%l Loan Officer C F'eﬁ? {QLZ frorl

moc, Ml 2ogey

To continueusly provide the highest quality service, Choice Financs Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for tzking the time to complete
this evaluation

Please circle (E)xceilent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer s Performance

G Knowledge of loan programs G E NI
o Courteouns and helpful G F NI
Q0 Responsive — prompt return of catls G F NI
a Explanation of the loan process E G F NI
> Application g G F NI
»  Underwriting G F NI
¥ Approval E G F NI
¥ Closing G F NI
@ Overall Performance of my Loan Officer @ G B NI

2 Appraiser Performance

a  Courteous and Professional
QO  Promptness

&
(AN H]
o

Z

NI

3. Closing Agent Performance (if referved by CFC)

a Courtecus and Professional G F NI
0O  Promptness G F NI
4. Choice Finance Corporation Overall Rating
—
o Iwill call CEC FIRST for my next financing transaction Yeg No
0 I'will recommend CFC to my family and fiiends Yegd No
QO OVERALL PERFORMANCE OF CHOICE FINANCE CORP. l:‘.) G F Ni
How did we do? We would ke to hear your thoughts — please comment:
How did you find us? (i.e. referral, ad, etc)
May we use you as a reference? Yeg No
May we use your comments in future marketing? Yes’ No

like a capy of vour appraisal? Yes—No gl

Woulhdﬁ

6001 Montrose Rd, Ste 504 * Rockville, MD * 20852
Direct Line (301} 881-8900 * Fax Line {301) 881-%001
www choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

l LY
L Foy 5 Loan Officer  Cofaaig {plpman

# —— o L \J

To continuously provide the highest quality service, Choice Firance Cotporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professicnals that assisted during this trapsaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compilete
this evaluation.

Please circle (E)xcellent, ((3ood, (F)air, (NDiNeeds Linprovement

1 Loan Officer's Performance

o Knowledge of loan programs G F NI
0 Courteous and helpfil G B NI
0 Responsive — prompt return of calls G F NI
0 Explanation of the loan process E G B NI
» Application a3 F NI
» Underwriting G F NI
» Approval G 5 I
> Closing " G E NI
o Overall Performance of my Loan Officer H G E N
2 Appraiser Performaice
o Courteous and Professional E G £ NI
o Pmm'xptncss B # B NI
3 Closing Agent Performance (if referred by CFC)
o Courtecus and Professional G F NI
o Prompiness E G E NI
4 Choice Finance Corporation Overall Rating
o Iwill call CEC FIRST for my next financing transaction Fes ) MNo
o I will recommend CFC to my family and friends No
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI
How did we dg? JVe would liketo heczyam'thoughfs — please comment:
P il 4 o Rl ) —THantfs
[ % T
How did you find us? (i.e. referral, ad, etc.} S —
May we use youas a reference? EEr——=No
May we use your comments in future marketing? No
Would you like a copy of your appraisal? ¢ Yes.» No

Sigrature Date

6001 Montrese Rd. Ste 504 * Rockviile, MD * 20852
Direct Lire (301) 831-8300 * Fax Line (301} 831-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

- 7] . N .
Ehﬂ Bahnas Wﬁmmiﬂ . Loan Officer C.ﬁ‘.a?n f ( A Lf; at e

; [

Dlerag Aty & : e 201D

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted duzing this transaction  We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compiete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (MIjNeeds improvement

1 ILoan Officer’s Performance

0 Knowledge of loan programs E G) F NI
0 Courteous and heipful E (F:G F NI
0O Responsive — prompt return of calls E ('g F NI
0 Explanation of the loan process E @}/ E NI
»  Application E (G F NI
» Underwriting E G/ F NI
» Approval E @ E NI
» Closing E G/ F NI
o Overall Performance of my Loan Officer CE;’ G F NI
2 Appraiser Performance
a Courteous and Professional E ‘»—f F NI
0 Prompiness B G E NI
'3 Closing Agent Performance (if referred by CFC)
O Courteous and Professional E (@ F NI
0 Promptness E ) B NI
4 Choice Finance Corporation Overall Rating
a I will call CFC FIRST for my next financing transaction Yes No
a Iwill recommend CFC to my family and friends . Yes No
O (OVERALL PERFORMANCE OF CHOLCE FINANCE CORP. E (9 F N1
How did we de? We would like to hear your thonghts ~ please comment:
How did you find us? (Le. referral, ad, etc.) Cond .
May we use you as a reference? : es) No
May we use your comments in future marketing? {Yes, No
Would you like a copy of your appraisal? LYe:/s No
L _ —

Signature 7 Date

6001 Montrose Rd. Stz 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-5001
www.choeicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

r
F{)l—- Ck-l-— L-Oan Ofﬁce[' ai C

el s?v'lnaé,, L010L

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted dur ing this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compliete
this evaluation

Please circle (E)xcellent, {G)ood, {Fjair, (NI)Needs Improvement

I Loan Officer s Performance

T~
G Knowledge of loan programs B (g J F NI
g Courteous and helpful ij;E.__,.:.i G F NI
2 Responsive - prompt return of calis ES) G F NI
Q  Explanation of the loan process E GJ F H
0
¥ Application E &) F NI
> Underwiting E Gy F NI
*  Approval E {.1_\ F NI
» Closing E Qq + F NI
0 Overall Performance of my Loan Officer C I-E\} G E NI
2 Appraiser Performance
(-1
3 Courteous and Professional E ,{;C_‘B{f E NI
O Prompiness E kG_‘j F NI

3 Closing dgent Performance (if referred by CFC)

NI

O  Courteous and Professional E C(i,-l
I NI

T Promptness r(lﬁ"; G

ey Ly ]

4. Choice Finance Corporation Overall Rating

a will call CFC FIRST for my next financing transaction (Fes) No
0 I will recommend CFC to my family and friends ST @} No

O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP, E q_) F NI

How did we do? We would like to hear your thoughts — please comment:
- =
et 0o v om0 e
~F ey e = e Y
S L SO SR i S T moeaa® o ke Vg Ca T S A,
e e - . F T s
e § e i 2L ‘ w2 Y iy TR K
) ') = > R
R I NN ST T n . S W b S
§ g ' > 1 B AN S, =
T Ay <o to b e e AU e
T . TR N
wrhol K T b T e L oty TRET e U

PN ) o S T - _:'
" < .n\{-.’\_h,__ﬁ-‘p\__ﬁ ?’i.i{ T (‘:!;Q\ 1
5y -

oS
e

)

‘f{ﬁu*" 1\--:“?\ a2 L

T ‘::( AR T N _
"y g“'
How did you find us? (L.e. referral, ad, etc)
May we use you as a reference? )
May we use your comments in fiture marketing?
Would you like a copy of your appraizal? BN
sy e

Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD) * 20814
Direct Line (301) 986-9570 * Fax Line (3¢1) 986-9502
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

The. More, Qo_!s foan Officer ey J;, (sle ey

Melean A 210]

Lo continucusly provide the highest quality service, Choice Finance Carporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We ho pe that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle {E)xcellent, (Food, (Fair, (N))Needs Improvement

I Ioan Officer's Performance

0 Knowledge of loan programs a G T NI
O Courteous and heipfisl B G F NI
O Responsive — prompt return of calls E G E NI
@ Explanation of the loan process E G F NI
f
> Application E E G E NI
% Underwriting  E G E NI
»  Approval [ E G F NI
»  Closing ¢ E G |3 NI
g Overall Petformanee of my Loan Officer EE E G F NI
2 Appraiser Performance
0 Courteous and Professional E G E NI
2  Promptness E G E NI
3. Closing Agent Performance (if referred by CFC)
0 Courteous and Professional E G F NI
0 Prompiness E ; G F NI
4 Choice Finance Corporation Overall Rating ;!
H

2 [will recommend CFC to my family and friends Yes No

@ {will call CEC FIRST for my next financing tt'ansglctij)j Yes No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. \ G F NI

eI

How did we do? We would like to hear your thoughts — please comment;
W2 gERTUA Appe? caley JUE Rl (EvE]

i AU [ p2iti b g Fm{f Lot L. YT EEal
Mkl & pnUEEegw . B @edlly nend Tut
TRarv aetien W&@gamv-
How did you find us? (i.e. referral, ad, etc.)
May we use you as a reference? Yes No

May we use your comments in future marketing? Yes No
Would ybu like a copy of your appraisal? Yes No

¢ 7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20314
Direct Line (301) 986-9570 * Fax Line (301} 936-9302
www.choicefioance.net

%‘;.



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer Gra,;i\j (h{{ﬂl@b{f}
{

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this tzansaction 'We hope that you were
completely satisfied with your loan process. Thank yon for taking the time to complete
this evaluation

Please circle (E}xcellent, (G)ood, (Fam, (NDNeeds Improvement

I Loan Officer s Performance

2 Knowledge of loan programs E @ F NI
g Cowteous and helpfis B G F NI
0 Responsive — prompt return of calis @ G B NI
0 Explanation of the Joan process E G @ NI
»  Application E &% ¥ NE
»  Underwriting E G B NI
> Approval E G F) NI
» Closing E G fE NI
N
o Overall Performance of my Loan Officer E @ E NI

2 Appraiser Performance

0  Ceurteous and Professional
0 Promptness

il
&
T
&

3 Closing Agent Performance (if rejeived by CFC}

o Courtecus and Professional E F NI

Q Promptness E G E NI
4. Choice Finance Corporation Qverall Raling

. . . - o /’“—“‘

&2 T will call CFC FIRST for my next financing transaction @ No

@ Iwill recommend CFC to my family and fiiends Yes No

O OVERALL PERFORMANCE OF CHOICE FINaNCE CORP. E {G) F NI
How did we do? We would like to hear your ﬂz.ougln’s — please comment:
How did you find us? (i.e. refer1al, ad, eitc.) ALQ -
May we use you as a reference? Yes No
May we use your conunents in future marketing? Yes No
‘Would vou like a copy of your appraisal? Yes No
Signature Date

T720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line {301} 986-9570 * Fax Lize (301) 986-9502
www.choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

ﬂmhad“ (i fa%ef'}‘\/ Loan Officer Cm‘mj (ole.man

-,

dpotheasls, Feeshu U 20175

To continuousty provide the highest quality service, Choice Finance Corporation would
appreciale your assessment of our performance as well as the performance of the other
real estate professionals that assisted dusing this transaction. We hope that you were
compietely satisiied with your oan process Thank you for taking the time o complete
this evaluation

Please circle (B)xceltent, (Glood, (F)air, (NI)Needs Improverment

1. Loan Officer 5 Performance

O Knowledge of loan programs G b NI
0 Coureous and helpful G F NI
o Respongive — prompt return of calls G B NI
o Explanation of the loan process G F NI
» Application G B NI
» Underwriting G F NI
> Approval ) G E NI
> Closing () ¢ § M
o Qverall Performance of my Loan Officar @ G F NI

2 Appraiser Performance

o Courteous and Professional B
o Promptness E?

0N
]
:/
,

3. Closing Agent Performance (if referved by CEC)

o Courteous and Professional % G F NI
0 Prompiness G F NI
4 Choice Finance Corporation Overall Rating
a I will cail CFC FIRST for my next financing transaction Fes> No
o I will recommend CFC to my family and friends - Yes) No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP: @ G F NI
How did we do? We would like to hear your thoughts — please Cominett:
May we use you as a reference? @ No
May we use your comments in future marketing? \ Yes No
Would you like a capy of you appraisal? eirecchy Newe. ove. Yes No

Signatur - 7 Date

6001 Montrose Road #3504 * Rockville. MD * 20852
Diizect Line {301) 281-8900 * Fax (301) 881-5001
www choicefinance.net





