PR Hold onto this form until AFTER loan settlement

Mailed 10/9/2006 1:44:54 »M

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION
Patrick Timothy Montgomery and Barbara Sowers Montgomery

Bowie, MD 20715
Loan Officer Mitch Jacobs

*AFIER SETTLEMENT, HAND DELIVER 10 CHOICE FINAN CE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card is redeemable at over I million U S stores Your gift card will be promptly mailed to you
(Does not apply to Heme Equity Loans, must be hand delivered to your Loan Officer. can nat be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed? @' NO
If NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fait, (NI)Needs Improvement
I Loan Officer 's Performance

0 Explanation of the loan process @ G F NI
0 Knowledge of loan programs G b NI
0 Explanation of Good Faith Estimate G F NI
& Responsive — prompt return of calls G E NI
2 Support Staff

o Courteous and Professional

&
o
ot
Z 2

O Responsive — prompt return of calls
3 Choice Finance

@ Online Application
0 Marketing materials

Q3
Qo
o
%z

4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G E NI
o Iwill call my Loan Officer, Mitch Jacobs,

for my next loan No
o [ will recommend Mitch Jacobs T

to my family and fiiends No

Please expand on your assessment of Mitch Jacobs and Choice Finance

in 50+ words: _ ) :
Duten g5 Cxbvemely [ouyoressure mngd extremly {)fr))[fsc/o/m/
He ent over $he um brs Gad She naore-c vorks

“horopughly. He 10as aluviig pleasant dnd respmsive,
ValeveGabl el JoorKed Vi hod o o vceed sl
expetdations. | fee ] 0ontident recommend g ek and

?

Qiatee Finance o mihprs‘%mhﬁémm

How did you find ns? {i.e. referral, ad, etc,) /?’Oﬁrss(ona,f Coxdact
May we use you as a reference? (g» No
May we use your comments in future marketing? (Yes No
RYETLY
Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Fn, LHold onto this form until AFTER loan setflement

Mailed 10/18/2006 12:10:26 PM

CHOICE FINANCE

www,choicefinance.net

SERVICE EVALUATION

Saiyed Dhoieam and Peera Dhoieam

gihenna, VA 22180
Loan Officer Greg Steis

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BEMAILED A $50 GIFT CARD
$50 Gift Card is redeemable at over 1 million U § stores. Your gift card will be promptly mailed to you

{Does riot apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO
If NO, write address here: .
: LO initials

Please circle (Eyxcetlent, (G)ood, (F)ait, (NDNeeds Improvement
1 Loan Officer’s Performance '

0 Explanation of the loan process G F NI
0 Krowledge of loan programs G E NI
0 . Explanation of Good Faith Estimate G E NI
O Responsive — protpt retuen of calls G F NI
2 Support Staff

g Courteous and Professional NI
O Responsive — prompt return of calls NI

3 Choice Finance

g Online Application
Q Marketing materials

4 Choice Finance Corporation Overail Rating

& & B =B
o0

0 OVERALL PERFORMANCE OF CHOICE FINANCE

o Iwill call my Loan Officer, Greg Steis,

for my next loan No

a Iwill recommend Greg Steis
to my family and fiiends Yes\ No

Please expand on your assessment of Greg Steis and Choice Finance
in 50+ words:

How did you find us? (i.e. referral, ad, etc)
May we use you as a reference? Yes/ No
comments in future marketing? @ No

Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 10/20/2006 3:32:42 PM

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Douglas Ratay and Jessica Ratay
Rockville, MD 20852
Loan Qfficer Alex Echeandia

*AFTER SEI'T1 EMENT, HAND DELIVER TG CHOICE FINANCE, THIS COMPLETED SURVEY 10O

MANAGEMENT, AND YOU WILL BE MAILED A $530 GIFT CARD

$50 Gift Card is redeemable at over 1 million U $. stores  Your gift card will be promptly mailed to you
(Dees not agply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redesmed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed? @/ NO
If NO, write address here:

LG initials

Please circle (Eyxcellent, (Good, (Fair, (ND)Needs Improvement

I Loan Officer 's Performance
@ Explanation of the loan process G E NI
O Knowledge of loan programs G E NI
O  Explanation of Good Faith Estimate G F NI
Q Responsive — prompt return of calls E G E NI
2. Support Staff
0 Courteous and Professional G F NI
O Responsive — prompt return of calls G F NI
3 Choice Finance
0 Online Application E F NI
0  Marketing materials E F NI
4 Choice Finance Corporation Overall Rating
QG  OVERALL PERFORMANCE OF CHOICE FINANCE @ G b NI
o Iwill call my Loan Office:, Alex Echeandia, -
for my next loan Qes No
a I will recommend Alex Echeandia
to my family and fiiends Yes} No
Please expand on your assessment of Alex Echeandia and Choice Finance
in 50+ words;
Al v leen_extremely helpful !
How did you find us? (i e. referral, ad, etc)
May we use you as a reference? ez} No
May we use your comments in future marketing? @ No
- _;_;ﬁ_ S
O s T 9~ [-7006
Stgnature Date

6001 Montrose Road Suite 704 ~ Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan setflement

Mailed «Date_File Updateds»

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Zulema Bolton

Montgomery Village, MD 20886
Loan Officer Brent Mendelson

*AFTER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$30 Gift Card is redeemable at ovet 1 million U 8 stores Your gift card will be premptly mailed to you.

(Does not apply o Home Equity L.oans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Diepot Card offer )

Is above address where card should be mailed? YES/NO

If NO, write address here:
L0 initiais TIRIN

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

I Loarn Officer 's Performance
O Explanation of the loan process G F NI
0 Knowledge of foan programs G F NI
Q Explanation of Good Faith Estimate G b NI
O Responsive — prompt return of calls G F NI
2 Support Staff
G F NI
G E NI

3 Choice Finance

0 Ouline Application

a Courteous and Professional
O Responsive — prompt return of calls

0  Marketing matetials H NI
4 Choice Finance Corporation Overall Rating
O OVBRALL PERFORMANCE OF CHOICE FINANCE E @ F NI
a Iwill call my Loan Officer, Brent Mendelson, /

for my next loan Yes/ No
o Iwill tecommend Brent Mendelson

to my family and friends @ No

Please expand on your assessment of Brent Mendelson and Choice Finance
in 50+ words:

\\\?\%Z M_é“‘)g\lﬁo\z\ A U‘Q&ml Q‘&Dﬁ&%—im{\)
‘”\y\x\m&& \%S»Ou\ (&mlmg) \Q_LIM.\(\M{) '\}\L‘-\h M(\/‘N

How did you find us? (i.e. referal, ad, etc.) O zmore- YerpoedeZ-
May we use you as a reference? / No
Ma i fure marketing? Yes) No

e ; 10/20/0¢
Signaturé \ Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL 1LOANS



Hold onto thls form until AFTER loan settlement

Mailed 11/3/2006 3:56:02 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

'Neal and Richard O'Neal

B
o

Bowie, MD 20715
Loan Officer Mary Jane Boyle /DAvE WEYLER

*AFTER SETTLEMENI, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card is redeemabls at over ! million U 8. stores Your gift card will be promptly mailed to you
(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed? @ NO
INO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1 Loan Officer’s Performance

O Explanation of the loan process £ G F NI
2 Knowledge of loan programs G E NI
0 Explanation of Good Faith Estimate G E NI
O Responsive — prompt retuin of calls G F NI
2. Support Staff

0 Courtecus and Professional NI

QaQ
i

O Responsive — prompt return of calls
3 Choice Finance

0 Online Application

NI
O Marketing materjals '

4 Choice Finance Corporation Overall Rating

G F NI

B & B

0O  OVERALL PERFORMANCE OF CHOICE FINANCE

Aiﬂ call my Loan Officer, Mary Jane Boyle,

r my next loan No

I will recommend Mary Jane Boyle

to my family and friends _ No

Please expand on your assessment of Mary Jane Boyle and Choice Finance
in 50+ words:

f 5
How did you find us? (i.e. referral, ad, etc.) M‘@ &‘M - FIVANCIA Lﬂ
May we use you as a reference? (Yes ) No PLANNE
May we use-your comments in future matketing?
Js

4 7 /g
/ /Date

(3

/égnaMe

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 11/1/2006 2:26:31 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Matthew T Rothman B
Bethesda, MD 2b§i4 )
Loan Officer Seott Rubin

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENI, AND YOU WILL BE MAILED A $50 GIFT CARD

£50 Qift Card is redeemable at over | million U S stores. Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be maiied? YES/NO

IfNO, write address here:

LO initials

Please circle (E)xcellent (G)ood, (Fair, (NI}Needs Improvement
1 Loan Officer ’s Performance

o Explanation of the loan process G F NI
@ Knowledge of loan programs G E NI
0 Explanation of Gooed Faith Estimate G F NI
O Responsive — prompt return of calls G F NI
2 Support Staff

0 Courteous and Professional NI
O Responsive — prompt return of calls NI

3 Choice Finance

O Online Application
0  Marketing materials

4 Choice Finance Corporation Overall Rating

0O OVERAIL PERFORMANCE OF CHOICE FINANCE

@(@@@@C@@@

a I'will call my Loan Officet, Scott Rubin, =
for my next loan Yes} No
a I will recommend Seott Rubin =

to my family and friends @ No

Llease expand on yowr assessment of Scott Rubin and Choice Finonce

50 d.
” Z';::;:.\— (7:«7 (l Ver/;,, }0(}3 ‘@SS.EM\_L -

4

TL\e_ w e pfé(&f? Wag @ Vefy Simovth, '
Scoth wag  yer k'-aw edoable  snd (Knew what he wag ! ki“ adogt
Scetd- m_r\swcj Vi, A besFons wigh eace.

A Aok an E‘-xs/t, Jb\}f to worle with gt ScwH- hcuoi lee. r%-

e “ e
How did you find us? (i.e. referral, ad, etc.) B /VJ’ F
May we use you as a reference? (e No
May weuse 7o oomments in future marketing? @ No
¢ ey /o /¢
Signature / Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



<

_ LHold onto this form until AFTER loan settlement

Mailed 11/8/2006 10:21:30 AM

CHOICE FINANCE

www.choicefinance.nef
' SERVICE EVALUATION

Margaret Anne Ellis and Richard Dale Ellis
E R >

Delaplane, VA 20144

Loan Officer John Burley

*AFTER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY TO
MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card is redeemabis at over ! million U S stores  Your gift card will be promptly mailed to you.

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/ NO

If NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer s Perforinance

O  Explapation of the loan process G F NI
0 Knowledge of loan programs G F NI
O Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of cails E G E NI
2 Support Staff

D Courteous and Professional \@ 8. F NI
O Responsive — prompt retuen of calls E @ E Ni

3 Choice Finance

& Online Application
0 Marketing materials

trl o
[}
]
>
Ny
>

4 Choice Finance Corporation Overal] Rating

O OQVERALL PERFORMANCE OF CHOICE FINANCE G E NI
a I'will call my Loan Officer, John Burley,
for my next loan No
a Iwill recommend John Burley
to my family and fiiends @ No
Please expand on yow assessment of John Burley and Choice Finance
in 50+ words:

, : /£
SO As ez 8 IO T Seveiac
hofrs O Tpe FAsr few Xervs A
WE P BepndS Pe)  [JEiy Farses.
Goven  Noy (o Brjerene  £ise R
JACITGAGe  F5 0 A do A

How did you find us? (i.e. referral, ad, etc.) .

May we use you as a reference? No

May we use your comments in fu%%axketing? No
- iV

i ‘ [/~1 84

Signature 0 Date

6001 Montrose Road Suite 704 - Rockyille, Maryland 20852 - 888-475-0700 - Fax: 866-8376-2944
HOME ILOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 10/13/2006 2:49:21 PM

CHOICE FINANCE
www.choicefinance.net
SERVICE EVALUATION
T_er ence Andrew ’_I‘Eylor and Cynthia Theresa Taylor

Frederick, MD 21704
Loan Officer Alex Echeandia

*AFTER SETTIEMENT, HAND DELIVER TQ CHOICE EINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFF CARD
$30 Gift Card is redeemable at over | million U § stores Your gift card will be promptly mailed to you.

{Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer)

Is above address where card shouid be mailed? ‘@ /NO
IfNO, write address here:

L initials

Please circle (E)xcellent, (G)ood, (K)air, (NDNeeds Improvement
1. Loan Officer’s Performance

? E)xplanation of the loan process G F NI
El/Km:mdedge of loan programs G F NI

Explanation of Good Faith Estimate E d(;? F NI
Dr/ Responsive — prompt return of calls @ G F NI
2. Support Staff

Courfeous and Professional G F NI
a/ Responsive — prompt return of calls G F NI
3 Choice Finance
E'I/Online Application E ¥ NI
G/ Marketing materials E F NI
4 Choice Finance Corpor ation Overall Rating

OVERALL PERFORMANCE OF CHOICE FINANCE @ G b NI
B/I will call my Loan Officer, Alex Echeandia,
El/foz my next loan No

I will recommend Alex Echeandia

to my family and fiiends @ No

Please expand on your assessment of Alex Echeandia and Choice Finance
in 50+ words:

How did you find us? (ie. II, ad, ete.) —
May wefise you as a references No
use yout comments i%‘e marketing? e

d A

/o sp05

Date

6001 Montrose Road Suite 704 - Rockyille, Maryland 20852 - 888-475-6700 - Yax: 366-876-2944
HOME LOANS / COMMERCIAL LOANS



. Lnom onto tnllfs_;?rm unfil AFTER loan settlement

Mailed 10/5/2006 3:09:2% .- S

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Jim Stanley Anglemyer and Agnes Bonita Anglemyer

Loan Officer John Burley

*AFTER SEITLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY 10

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIEFT CARD
$50 Gift Card is redeemable at over 1 million U8 stores Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer b) '

Is above address where card should be mailed? YES /NO
IEfNO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

I Loan Officer ’s Performance
U Explanation of the loan process G F NI
0 Knowledge of loan programs G E NI
S Ezplanation of Good Faith Estimate G E NI
0 Responsive — prompt return of calls &7 G I NI
2. Support Staff
0 Courteous and Professional & G E NI
Q- Responsive — promipt reiurn of calls g4 G b NI
3 Choice Finance
U Online Application & ¢ F NI
O Marketing materials & G iC NI
4. Choice Finance Corporation Overall Rating
QO OVERALI PERFORMANCE OF CHOICE FINANCE @ G F NI
o I will call my Loan Officer, John Burley,

for my next loan Yes No
o I will recommend John Burley

to my family and friends ¥Yeésy No

Please expand on your assessment of John Burley and Choice Finance
in 504 words:

Sl fo lin o phesecce b ok b
Le )

Responsivg 9ne SUWicK 5 FeFur iy CATFSR

How did you find us? (i.e. referral, ad, ete)

May we use you as a reference? No

May we use your ¢ ent?'f future marketing?
12 /11/06
7

/ Datey.-

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL 1. OANS



Hold onto this form until AFTER loan settiement

Mailed 10/6/2006 11:20:39 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

germantown, MD 20876
Loan Officer Alex Echeandia

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, 1HIS COMPLETED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over I million U $ stores. Your gift card will be promptly mailed to you.

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed i conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO

£ NO, write address here:

LO initials

Please circle (E)xcelient, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer ’s Performance
O Explanation of the loan process (‘@ G F NI
0 Knowledge of loan progiams G F NI
0O Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls E, G F NI
2 Support Staff
0 Courteous and Professional E G F NI
o Responsive — prompt return of calls . G E NI
3 Choice Finance
@  Online Application ﬁ E G ¥ NI
0 Marketing materials E G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE / ’E-) G F NI
a I'will call my Loan Officer, Alex Echeandia, N

for my next loan (Y % No
o I will recommend Alex Echeandia )

to my family and fiiends Yes) No

Please expand on your assessment of Alex Echeandia and Choice Finance
in 30+ words:

How did you find us? (i e. referral, ad, etc)) :
May we use you as a reference? Yes o/

May we usgjyow cqmments in future marketing? \ @ No
04111

lDate

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Maited 10/9/2006 4:21:53 PM

CHOICE FINANCE

www,choicefinance.nef

SERVICE EVALUATION

Melvin Joseph Girardin Jr. >

Fredericksburg, VA 2240§-
Loan Officer Mary Jane Boyle

*AFIER SE I"I.I_EMZE'.NI, HAND DELIVER TO CHOICE FINANCE, THIS COMPLETED SURVEY IO

MANAGEMENTI, AND YOU WILL BE MALLED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 miliion U S stores  Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer can not be redeemed in conjunction
with previous Home Depot Card offer }

Is above address where card should be mailed? YES/NOQ
TENO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, {Fair, (NI)Needs Improvement

I Loan Officer ’s Performance

O  Explanation of the loan process @ G F NI
@ Knowledge of loan programs G F NI
Q  Explanation of Good Faith Estimate G F NI
Qa Responsive — prompt retutn of calls G F NI
2 Support Staff

0 Courteous and Professional G Iy NI
QO Responsive — prompt return of calls / G F NI
3 Choice Finance

Q Online Application E @ F NI
O  Marketing materials y G F NI
4 Choice Finance Corporation Overall Rating

W OVERALT PERFORMANCE OF CHOICE FINANCE @ G F NI

a [will call my Loan Officer, Mary Jane Boyle,

for my next loan No
a T will recommend Mary Jane Boyle

to my family and friends @es No

Please expand on your assessment of Mary Jane Boyle and Choice Finance
in 50+ words.

ATXO T cormiT &oaﬂmm;n) A-sl) Dt AiTEnmzo] ~/

How did you find us? (i.e. referral, ad, ec) PeFmel Al
May we use you as a reference? Yes No
May we use yout comments in future marketing? @ No

e

s /'0/

/ Date

Signaturé / O

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL T.OANS



LHo]d onto this form until AF ITER loan setflement

Mailed 9/22/2006 10:59:22 AM

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

E Sweeney and Michael V Sweeney

Edgwater, MD 21037
Loan Officer Scott Rubin

*AFTER SETTLEMEN I, HAND DELIVER 10Q CHQICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card js redeemable at over | million U . stores  Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redesmed in conjunction
with previous Home Depot Card offer }

Is above address where card should be mailed? /NO
If NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (ND)Needs Improvement

I Loan Officer ’s Performance

O Explanation of the loan process ' G F NI
0 Knowledge of loan programs G F NI
Q Explapation of Good Faith Estimate : G F NI
0O Responsive — prompt return of calls G F NI
2. Support Staff

0 Courteous and Professional G E NI
0 Responsive — prompt return of calls . G E NI

3 Choice Finance

O Online Application . /) 6 P W
0 Marketing materials = E G F NI
4 Choice Finance Corporation Overall Rating
0 OVERALL PERFORMANCE OF CHOICE FINANCE @ G E NI
o Iwill call my Loan Officer, Scott Rubin,

for my next loan Gs No
o I will recommend Scott Rubin

to my family and friends (Y@ No

Please expand on your assessment of Scott Rubin and Choice Finance

in 50+ words;
: %p&} WO Gir\mff at onlrlaniue @QO?&M

Adadn 4o _pe. A wos nﬂma,fo m,pmn} Lot i

ey [ er ﬂ//ﬂj/w et /)(}?.‘r‘u a2/ A/J’?/)’IAVJH)KFHJ /‘M[ﬂnW

I /—w/ju,w L 0 Naot paet §onzinda Waa o

Dpiode ol ol tdomed oo il Fimas s eot’i /MW

Npand ﬂx%)/fﬂ/fm{“ S ame 0O Npodd- ol g/?%/mbv{ld
/Q’}/Lia'/,‘ﬂﬁbh‘lﬂ 7"‘/) /PWJ, r"ﬂ IWH /?F«Zfﬂ )/"KJ/%—%& X .40’!:;///[_,{_@’740&

q

How did you find y5? (i.‘e” referral, ad, etc.) ’QQ__P'Q/(‘Q\CQQ

May we use you as a reference? Yes ) No

May we s%comments in future marketing? esy No
vl

' Date

6001 Montrose Road Suite 704 - Rockvilie, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 9/5/2006 4:33:05 PM

CHOICE FINANCE

www.choicefinance.netf

SERVICE EVALUATION

Exica L. Holeomb

Baltimor e, MD 21231
Loan Officer Anthony Nivens

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLELED SURVEY 10O

MANAGEMENT, AND YOU WILI BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over  million U § stores. Your gift card will be promptly mailed to you

(Does not apply to Home Equity 1.oans, must be hand delivered to your Loan Officer . can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO

IENG, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fair, (NI}Needs Improvement
1 Loan Officer s Performance

O Explanation of the loan process @ G E NI

0 Knowledge of loan programs @ G F NI

Q Explanation of Good Faith Estimate E G F NI Do godaseatl
o Responsive — prompt return of calls @ G F Nl Gertgp_tggame &
2 Support Staff -~ Dealr c:'///'? i TEC fay o 3 it

a  Courtsous and Professional E G E NI

O Responsive — prompt return of calls E G F NI

3. Choice Finance

O  Online Application /L/ﬁl E G F NI

0 Marketing matetials @ G F NI

4 Choice Finance Corporation Overall Rating

O OVERAL} PERFORMANCE OF CHOICE FINANCE @ G E NI

o Iwill call my Loan Officer, Anthony Nivens,

for my next loan No

a I'will recommend Anthony Nivens
to my family and fiiends “Yes/ No

Please expand on your assessment of Anthony Nivens and Choice Finance
in 50+ words:

How did you find us? (i.e. referral, ad, etc.) frttenet resece (/’4#

May we use you as a reference? SRy

May &_u)se your comments in future marketing? Yes 0
GETES * ek

Signrature Date

6001 Montrose Road Suite 704 - Rockviile, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER foan settlement

Mailed 9/26/2006 12:37:47 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Lean Officer Greg Darlin

*AFiER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLETED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED 4 $50 GIET CARD

$50 Gift Card is redeemable at over ! million U S stores Your gift card will be promptly mailed to you.

{Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO

If NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement
1. Loan Officer 's Performance

% Explanation of the loan process NI

Knowledge of loan programs
Explanation of Good Faith Estimate

g NI
w” Responsive — prompt return of calls

NI

RS

Qoo

o o
Z

2 Support Staff

@/— ourteous and Professional
Responsive — prompt return of calls

NI
NI

Y

3 Choice Finance

Q  Online Application

E
O Marketing matetials @ G E NI
4. Choice Finance Corporation Overall Rating
0 OVERALL PERFORMANCE CF CHOICE FINANCE @ G E NI

o1 will call my Loan Officer, Greg Darlin,

E/for my next loan ¢ (%}) No

I'will recommend Greg Darlin
to my family and fiiends @ No

Please expand on your assessment of Greg Darlin and Choice Fingnce

in 30+ worids: | i
Prillant anmp vl @%??ﬂ-“l'na

How did you find us? (i.e. referral, ad, etc)

May we use you as a reference? Yes No

May, we use your gomments in future marketing? Yes No
[Oo~¢f 06

Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax; 866-876-2944
HOME LOANS / COMMERCIAL LCOANS



Hqid oﬂtg tlus form until AFTER loan settlement

Mailed 8/23/2006 10:04:10 AM

CHOICE FINANCE

www.choicefinance.nef
SERVICE EVALUATION

Suzanne I Burrows

Washington, DC 20016
Loan Officer John Burley

*AFTER SETTLEMENI, HAND DELIVER 1Q CHOICE FINANCE, THIS COMPLEIED SURVEY TQ

YOUR LOAN OFFICER, AND YOU WILL BE MATLED A $30 GIFT CARD
850 Gift Card is redeemable at over 1 million U S stores Your gift card will be promptly mailed to you
(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be maiied@NO
If NO, write address here:

L0 initials

Please circle (E)xcellent, {G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer ’s Performance

8 Bxplanation of the loan Process @ G F NI
0 Knowledge of loan programs E2 G F NI
0O Explanation of Good Faith Estimate &) G F NI
Q Responsive — prompt retutn of calls ) G F NI
2 Support Staff

g Courtecus and Professional @ G F NI
0O Responsive — prompt return of calls B G F NI
3 Choice Finance

0 Online Application E G F QD
U Marketing materials E G F NI
4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE 9 G E NI

a 1 will call my Loan Officer, John Burley,

for my next loan No

a Iwill recommend John Burley
to my family and friends @ No

Please expand on yowr assessment of John Burley and Choice Finance

in 50+ words:
:  Meritr' el M@W al
Lo g e A’ZA.\}"LL«?L( Mﬁg b'L—ﬁ\%ﬂ/‘Mr_‘

b ey 2 F
How did you find us? (i e. referral, ad, etc.) AL ((zvve ]
May we use you as a reference? (Yes O No
Ma; use your comments in fufure marketing? & No
: N o e
Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



H{_)ld onto this form unti! AFTER loan settlement

Mailed 8/21/2006 1:24:10 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Deron Lee Meador and Sheryl Anne Meador
Monravia, MD 21770
Loan Officer John Burley

*AFIER SETTLEMENT, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY 10

YOUR LOAN OFFICER, AND YOU WILL BE MAILED A-$50 GIFT CARD
$50 Gift Card is redeemable at over t million U 8. stores. Yow gift card will be promptiy mailed to you
{Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed@NO
I NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer s Performance

@ Explanation of the loan process G E NI
0 Knowledge of loan programs F NI
0 Explanation of Geed Faith Estimate F NI
O Responsive — prompt return of calls G E NI
2. Support Staff

a -Courteous and Professional G F NI
O Responsive — prompt return of calls G iz NI

3. Choice Finance
T Online Application E E NI
8 Marketing materials E E NI

4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
< e
o Iwill call my Loan Officer, John Burley, .
for my next loan Yey' No
o I will recommend John Burley
to my family and friends No

Please expand on yowr assessment of John Burley and Choice Finance
in 50+ words:

L 0as a pleasure. 4o work with sJohn Purfey
and hs stoeff ot Chowce Finance . Mr.purfey Dad
responswe. to_all quashons, dopendable olnd
reliohle in_accomahshing Jhe F6SE ot handl. L
oS ynost imbressed wwdh +he. ~farnaround ahd
how QuICKly the setHement dafc 1Das Scheduled

How did you find us? (i.e. referral, ad, etc.) N

May we use you as a reference? '-ﬁ’ No
me use ym}?comments in futurg harketing? / / ¥ No
ignature _ //che

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
’ HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 7/27/2006 11:13:32 AM

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

Paul Shinn and Angelee Mullins

Géitﬁgrkbulg; l.VI..D.20877_
Loan Officer Bob Kearns

*AFIER SEI'TLEMENT, HAND DELIVER TO CHOICE FINANCE THIS COMPLEIED SURVEY TO

YOUR LOAN OFFICER, AND YOU WILL. BE MAILED A $50 GIFT CARD
350 Gift Card is redeemable at over 1 mitlion U S stores, Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Lean Officer, can not be redeemed in conjunciion
with previous Home Depot Card offer ) ’

Is above address where card should be mailed® YES NO
If NQ, write address here: ’

1O initials

Please circle (E)xcellent, (G)ood, (F)air, (NT)Needs fmprovement
1 Loan Qfficer’s Performance

2 Explanation of the loan process ' E F NI
o Knowledge of loan programs. E F NI
@ Explanation of Good Faith Estimate E F NI
QO Responsive — prompt return of calls E H NI
2 Support Staff
o Courteous and Professional E F NI
O Responsive — prompt return of calls E G F NI
3 Choice Finance
@ Online Application E G E
0 Marketing matetials E G F
4 Choice Finance Corporation Overall Rating
O OVERALI PERFORMANCE OF CHOICE FINANCE E @ F NI
a I'will call my Loan Officer, Bob Kearns, —

for my next loan @ No
o I will tecommend Bob Kearns

to my family and friends : @ No

Please expand on your assessment of Bob Kearns and Choice Finance
in 50+ words.:

How did you find us? (i.eg referrgi?ad, eic.) o
May we use you as a reference? el
Y& use your comments in future marketing?

Rl b

Signature = Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 7/24/2006 1:45:32 PM

CHOICE FINANCE

www,.choicefinance.net

SERVICE EVALUATION .

Anthony Mark Kouneski and Mary Ann Kouneski

Sen R g ey

Kensington, MDD 20895

Loan Officer Steve Jacebs

*AFTER SETTLEMENT, HAND DELIVER T'O CHOICE FINANCE, THIS COMPLEIED SURVEY IQ

YOUR LOAN OFFICER, AND YOU WH I BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U §. stores. Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES /NO

1f NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (N)Needs Improvement

1. Loan Officer’s Performance
0 Explanation of the loan process E G F NI
O Knowledge of loan programs G b NI
O  Explanation of Good Faith Estimate G F NI
Q Responsive — prompt return of calls G E NI
2 Support Staff
™

a Courteous and Professional G F NI
O Responsive — prompt return of calls E G F NI
3 Choice Finance
0 QOiline Application E G E NI
O Marketing materials E G F NI
4 Choice Finance Corpor ation Overall Rating
U OVERALL PERFORMANCE OF CHOICE FINANCE . @ G F NI
a I will call my Loan Officer, Steve Jacobs, 5

for my next loan Yes No
o I will recommend Steve Jacobs =

to my family and fiiends Yes /No

Please expand on your assessment of Steve Jacobs and Choice Finance
in 50+ words; « .
U&w @/LD QQ S0 oA o D oud ey l—« e Yo A
e dels Wl cheendey oo U cnrd b Lo
W vk ted g a2 A s b doee i o ioceo dﬁ
- g sosceesabai 80 Qe May wion b .
We' widede Yip oaepoaddn LA WMo & only, oM en el
ot oo daebine! o e L. v Dl

How did you find us? (i.e. referral, ad, etc.) Q_LM

May we use you as a reference? [ @No
Mi\{_\ﬂe ﬂse youﬁ comnf;nts in fl{ltule marketing? 1 Ees ) No
Signature \ ’ ! Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



A -..sHold---ontc_);t}ﬁs form unti! AETER loan settlement

Mailed 8/25/2006 10:06:38 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Melvyn J Estrin

pETma T w Wy T

Silver Spring, MD 20906
Loan Officer Scott Rubin

*AFTER SETTLEMENT, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MATLED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U.S stores. Your gift card will be prompily mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES /NO

If NO, write address here:

LO initials

Please circle (E)xcellent, (G)éod, (F)air, (NDNeeds Improvement

1. Loan Officer’s Performance

0O Explanation of the loan process G F NI
0  Knowledge of loan programs G F NI
@ Explanation of Good Faith Estimate G F NI
Q  Responsive — prompt return of calls G I3 NI
2 Support Staff

0 Couwrteous and Professional % G F NI
O Responsive — prompt return of calls G E NI

3 Choice Finance

2 Online Application E a F NI
0 Marketing materials G F NI
4 Choigce Finance Corporation Overall Rating
0O  OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
a I will call my Loan Officer, Scott Rubin,

for my next loan Yes) No
o I will recommend Scott Rubin

to my family and friends Yesy No

Please expand on your assessment of Scott Rubin and Choice Finance

in 50+ words.:
i Fusl o [eplid C—rmiﬁ YA A & gggm-tgg;M

. Tl
ﬁ"f‘h ’{“u((wf_'-—'

Dt D et
How did you find us? (i.e. referial, ad, etc.) g'l‘?(}" wm"l(« A S (IUZA)//L{ B s A{%%‘L
May we use you as a reference? : e ! No |
My ,{M\meﬁqm___cnmp_qugh;_ future marketing? / (TS Mo

Signa £ - ST Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



o Hold onto.this form until AFTER loan settlement

Mailed 8/14/2006 11:3v 40 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

EmmanuelA Taylor
SRR T ad

Peuy Hall M]) 21128
Loan Officesr Mitch Jacobs

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE F INANCE, THIS COMPLEIED SURVEY TO

YOUR LOAN OFFICER, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card is redeemabie at over 1 miflion US stores Your gift card will be promptly mailed to you.
(Does not apply to Home Equity Loans, must be hal@ered to your Loan Officer, can not be redesmed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed?{ YES /NO
If NO, write address here:
LO initials

Please circle (E)xcellent, (G)ood, (F)ai, (NI)Needs Improvement
1. Loan Officer’s Performance

O Explanation of the loan process G F NI
D Knowledge of loan programs G I3 NI
U Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls G F NI
2. Support Staff

8 Courteous and Professional

O Responsive — prompt return of calls
3. Choice Finance

O  Online Application F NI

O Marketing materials

t b
0® @&

g Bl =

Z &

e

4 Choice Finance Corporation Overall Rating

&>
[}

O OVERALL PERFORMANCE OF CHOICE FINANCE NI
o I will call my Loan Officer, Mitch Jacobs, .

for my next loan No
o 1 will recommend Mitch Jacobs _

to my family and fiiends @- No

Please expand on your assessment of Mitch Jacobs and Choice Finance

I word: V%), bt stk U porllust
Mm\\ N aee ol Iy &/Wm/ W
m Lo [%ewﬁ \,Jvuﬁ J’ww‘ﬁg

How did you find us? (i e. referral, ad, etc,) j%ww\w (h%m mM

May we use you as a reference?
May we use ypuy comments in future marketing?
e T .

21?/@ {

Date

6081 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFIER loan settierment

Mailed 6/1/2006 10:29:52 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

George Munoz and Kathy Munoz

£

*AFTER SETTLEMENT, HAND DELIVER THIS COMPLEIED SURVEY TO YOUR LOAN OFFICER

AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemabile zt over 1 million U S. stores. Your gift card will be promptly mailed to you.

(Does not apply to Home Equity Loans. must be hand delivered to your Loan Offfcer. can not be redeemed in conjunction
with previous Heme Depot Card offer)

Is above address where card should be mailed? YES/NO

[£ NOQ, write address here:
LO initialg,

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer’s Performance

QO Explanation of the loan process ﬂ G F NI
9 Krowledge of loan programs éﬁ G F NI
9 Bxplanation of Good Faith Estimate 2 6 F N
O Responsive — prompt reture of calls @ G F NI
2 Support Staff

0 Courteous and Professional ﬁ G F NI
O Responsive — prompt return of calls y G E NI
3 Choice Finance

3 Online Application B e F oW
O  Marketing materials @ G F NI
4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI

a I will call my Loan Officer, Greg Darlin,

for my next loan ﬁ No
o I will recommend Greg Darlin

to my family and fiiends @ No

Please expand on your assessment of Greg Darlin and Choice Finance
in 504 words:

LAt fowend ta A cpcal rafe. Ll sooifed
pen 't pta. Gt il )b ot il opet
P Y L VY . D &La_%m@rfé_f
/)své éée’h_ Lot - < !

How did you find us? {i.e. referral, ad, etc.) 2
May we use you as a reference? a8
May we use your comments in future marketing? @

SR e ehefes

e S e

Signature

6081 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 865-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement
& e

Mailed 7/25/2006 11:39:07 AM

CHOICE FINANCE
www.choicefinance.net
SERVICE EVALUATION
ANTHONY MARK KOUNESKI and MARY ANn KOUNESKJ

STEVENSVILLE, MD 21666
Loan Officer Steve Jacobs

*AFTER SETTI EMENT, HAND DELIVER TO CHOICE FINANCE THIS COMPLEIED SURVEY TG

YOUR LOAN OFFICER, AND YOU WILL BE MAILED A $50 GIFT CARD

$30 Gift Card is redeemable at over 1 million U § stores, Your gift card will be promptly mailed to you

{Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer . can not be redeemed In conjunction
with previous Home Depot Card offer }

Is above address where card should be mailed? YES/NO

IfNO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer's Performance
Q Explanation of the loan process @ G F NI
0 Knowledge of loan programs EF G i NI
a  Explanation of Good Faith Estimate ® a F NI
O Responsive — prompt return of calls @ G F NI
2 Support Staff
Q0  Courteous and Professional G F NI
0 Responsive — prompt return of calls G E NI
3. Choice Finance
0O  Online Application E @ E NI
O Martketing materials @ G F NI
4 Choice Finance Corporation Overall Rating
~

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G E NI
o I will call my Loan Officer, Steve Jacobs,

for my next loan es )No
a I will recommend Steve Jacobs

to my family and fiiends @ No

Please expand on yowr assessment of Steve Jacobs and Choice Finance
in 50+ words; -
g—_Cual Quoun made eman b Stene. M3 buuolede
SN R (L Ord CorAl Go | 1 Wasg by m_&m&%

Y

~
Q/ M‘
How did you find us? (ie. referxal, ad, etc) =

May we use you as a reference?
Nviay we use your _cti)mmenti in future marketing?

T Bliblob

b - R B
Signature \ Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044

HOME LOANS / COMMERCIAL. L CANS
%ﬁ b



IE)ld onto this form until AFTER [oan settlement

Mailed 6/2/2006 3:33:57 PM

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

Jennifer Gowen

Silver Spring, MD 20904
Loan Officer Juan Velazguez

*AFTER_ __SEI“_I‘LEI\(I_ENI_,_HAND DELIVER THIS COMPLETED SURVEY TO YOUR LOAN-OFFICER
AND YOU WILE. BE MAILED A $50 GIET CARD

$50 Gift Card is redeemable at over 1 million U S stores. Your gift card will be promptly mailed to you

(Does not apply to Home Equity I oans, must be hand delivered to your Loaun Officer, can not be redeerned in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? @/ NO

IfNO, write address here: -

LG initials

Please circle (E)xcellent, (G)ood, (Flait, (NDNeeds Improvement
i Loan Officer's Performance )

Q  Explanation of the loan process E @ F NI
O Knowledge of loan programs ® G F NI
a  Explanation of Good Faith Estimate @ = NI
O Responsive — prompt return of calls G F NI
2 Support Staff
0 Courteous and Professional E F NI
O Responsive — prompt return of calls E F NI
3 Chojce Finance
O Online Application N [ E G F NI
0  Marketing matetials G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE E @ H NI
a I'will call my Loan Officer, Juan Velazquez,

for my next loan @ No
o Iwill recommend Juan Velazquez

to my family and friends Q@& No

Please expand on your assessment of Juan Velazquez and Choice Finance
in 50+ words.: '

Tiaen M _,?/W’AMJ’M& whe megod o

How did you find us? (i.c. referral, ad, etc.) %EE” (AL

May we use you as a reference? No
May we use your comments in fiture marketing? es) No
Signatare = Date

6001 Montrose Road Suite 704 - Rockvilie, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




Hold onio this form uniil AFTER joan settlement

Mailed 7/17/2006 11:23:23 AM

CHOICE FINANCE

www,choicefinance.nef

SERVICE EVALUATION

Arthur E Gluck and Linda Gluck
Clarksville, MD 21029
Loan Officer Mitch Jacobs

*AFIER SETTLEMENT, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY IO

YOUR LOAN OFFICER, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U S stores  Your gift card will be prompily mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Lean Officer, can not be redesmed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed@/ NO

If NO, write address here:

LO initiais

Please circle {E)xcellent, (G)ood, (Fair, (NDNeeds Improvement

1 Loan Officer ’s Performance

O Explanation of the loan proéess G F NI
0 Knowledge of loan programs G F NI
O Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls G F NI
2 Support Staff

@ Courteous and Professional G F NI
0O Responsive — prompt retuin of calls G F NI
3 Choice Finance

O Online Application B @ E NI
0 Marketing materials : ‘B G F NI
4 Choice Finance Corporation Overall Rating

0 OVERALL PERFCRMANCE OF CHOICE FINANCE @ G F NI

o [ will call my Loan Officer, Mitch Jacobs,

for my next loan No
o I will recommend Mitch Jacobs .

to my family and friends 6( es ) No

Please expand on your assessment of Mitch Jacobs and Choice Finance
in 50+ words:
Exctellent secrvice , auek fesfonge to all calta ¢

Foom =4 ~ rotas \ el o
oty s on I nde
Qfﬁ LE&\ x

How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? Yes} No
May we use your comments in future marketing? (es) No
. SR glglz00e

Signature Date

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-376-2944
HOME LOANS / COMMERCIAL LOANS



