Hold onto this form until AFTER loan settlement

Mailed 1/19/2007 4:09:22 PM

wrvrcholcafli croa. ot

SERVICE EVALUATION

Silver Celua Jones

Laurel, MD 20707
Loan Officer Mitch Jacobs

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY 10

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
B30 Gift Card is redeemable at over 1 million U.S stores. Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed? YES INO
If NO, write address here: .
LO initials

Please circle (E)xcelient, (G)ood, (F)ai1, (NDNeeds Improvernent

b

Loan Gfficer ’s Performance

T Explanation of the loan: process G E NI
U Knowledge of loan programs G E NI
O Explanation of Good Faith Estimate G E NI
Q  Responsive — prompt return of calls G b NI
2. Support Staff

@ Courteous and Professional

O Responsive — prompt returss of calls NI

3 Choice Finance®

O Online Application NI

0 Marketing materials

G Q)
=

4 Choice Finance Corporation Overall Rating

© ® @@ 6w

O OVERALL PERFORMANCE OF CHOICE FINANCE® G E NI
o Iwill call my Loan Officer, Mitch Jacobs,

for my next loan gYes No
a I will recommend Mitch Jacobs -

to my family and fiiends g Y@ No

Please expand on your assessment of Mitch Jucobs and Choice Finance® }«

in 50+ words: -
ﬁ/h"l‘r“(’xl_ \]CL@eﬂ?_S 1% G dveal [man @@o@{“”
et kel 10 f—:l‘(?b[ N ot L $1 6
e Debu) bt . b Yond ek ovefesg]oral
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Co Imendtyg)l T 0l alivie,  <eol /ﬁr?g\q

Adedlvane o @ﬂj—r%ﬁwmcﬁﬂﬁ W.M,«, 3 OOy

. ) s
How did you find us? (i.e. referral, ad, etc.) ﬂ/l r%m
May we use you as a reference? /_Y_'g;s.) No
May we use your comments in future matketing? , @ No
< o B i /* .
i S 2407
Sighature RSt ]Pate

6081 Montrose Road Suite 104 - Rockyille, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS

Hr

>



[ Heold onto this form until AFIER loan settlement

Mailed 12/21/2006 3:46:44 PM

SERVICE EVALUATION

Stephen Patrick Kelly and Linda J, Kelly

‘-Morton,—']E:K 19070
Loan Officer Alex Echeandia

*AFTER SETTLEMENI, HAND DELIVER TO) CHOICE FINANCE, THIS COMPLETED SURVEY TO

MANAGEMENT, AND YOU WiLl BEMAILED A $50 GIFT CARD
$50 Gift Card is redeemable at over 1 million U S. stores Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer)

Is above address where card should be mailed? YES/NO
If NO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (NDNeeds Improvement
I Loan Officer’s Performance

O Explanafion of the loan process G F NI
0 Knowledge of loan programs G F NI
QO Explanation of Good Faith Estimate G B NI
O Responsive — prompt return of calls G F NI
2 Support Staff

O Courteous and Professjonal NI
0 Responsive — prompt return of calls NI

3 Choice Finance®

O Online Application
1 Marketing materjals

4. Choice Finance Corporation Overall Rating

0  OVERALL PERFORMANCE OF CHCICE FINANCE®

= G @ e

o I'will call my Loan Officer, Alex Echeandia,

for my next loan No

a I will recommend Alex Echeandia
to my family and fiiends No
Please expand on your assessment of Alex Echeandia and Choice Finance®
in 50+ words:

Qlue \BDGA  Paan m&&w‘,maﬁ )PlQ wemt
QLB = e Sledd ¥\ du (o o Ao
STENE T J[;Jﬂ‘ fnm_omm\aQU/\)\éri AT (L

How did you find us? (i.e. referral, ad, etc.) =
May we use you as a reference? g5y No

May sye use your comments in future marketing? @ No
U@mn’aﬂ. Y10 NPESEY?
d ; @) 1= Dat&

Signature ate

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
’ HOME LOANS / COMMERCIAL LOANS
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IEold onto this form yntil AFTER loan settlement
Maited 11/29/2006 1:51:21 PM '

SERVICE EVALUATION
ANTHONY MARK KOUNESKI and MARY ANN KOUNESKI

KENSINGTON MD 20895
Loan Officer Steve Jacobs

*AFIER SETTLEMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY 10O

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U § stores Your gift card will be promptly mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO

If NO, write address here:

LO initials

Please circle (Ejxcellent, (G)ood, (F)ai, {NI)Neods Improvement
! Loan Officer 's Performance

0 Explanation of the foan process @
@ Knowledge of loan programs

a  Explanation of Good Faith Estimate

O Responsive — prompt return of calls

oo
o oo
i
[==1

2 Support Staff

Q0 Courteous and Professional G F NI
O Responsive — prompt return of calls G E NI
3 Choice Fingnce®
O Online Application - E G E NI N |A
O Marketing materials E G F NI A
4 Choice Finance Corporation Overall Rating
8 OVERALL PERFORMANCE OF CHOICE FINANCE® @ G B NI
o I will call my Loan Officet, Steve Jacobs, :
foi my next loan ' No
o I will recommend Steve Jacobs
to my family and friends @ No

Please expand on your assessment of Steve Jucobs and Choice Finance®

in 50+ words:
J/Lh e D%uwu( Lb A W

Chene, 1y 1 ' oeis  Aarasising. cuash (’WM&
%@wm nia Mo Y 1 terdbed, e W npaker 7 D pedl

Wenle,
How did you find us? (i.e. referral, ad, etc.) \/
May we use you as a reference? I8 No
May We use your comynents in future maiketing? }56\ No
Slgnature Date

6001 Montrose Road Suite 704 - Rockyille, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL 1 QANS




Bold onto this form until AFTER loan settlement

Mailed 12/13/2005 1:30:47 PM

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Bevgrly Jane Clingan and John William Clingan
Mt Airy, MD 21771
Loan Officer Bob Kearns

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the othor real estate professionals
that assisted during this transaction. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER 1HIS SURVEY WITH ENCLOSED GIFI CATIALOG,
AND YOUR GIFT WILL BE PROMPTL Y MAILED TOYOU (Does not apply to Home Equity Loans, and can not
be redeemed in conjunetion with previous Home Depot Card offer )

CATALOG GIFT # Is above address where gift should be mailed?{YESY NO

IfNO, write address here;

Please circle (E)xcellent, (Good, (Fai1, (NI)Needs Improvement
1 Loan Officer’s Performance

Q  Explanation of the loan process G F NI
@ Knowledge of Ioan programs G E NI
@ Expfanation of Good Faith Estimate 2 G F NI
O Responsive — prompt retura of calls ) G F NI
2. Support Staff
O  Courteous and Professional E G F NI
O Responsive — prompt retutn of calis G I NI
3 Choice Finance
Q Onlize Application E G F @
0 Marketing materials E G F @)
4 Choice Finance Corporation Overall Rating
O OVERAL! PERFORMANCE OF CHOICE FINANCE @ G E NI
& I'will call my Loan Officer, Bob Kearns,

for my next loan @ No
u I will rtecommend Bob Kearns

to my family and fiiends Yes) No

Please expand on your assessment of Bob Kearns and Choice Finamie:
B'“L’. IR YY R P f"-lvlf(‘Ll\ Fo._reg l.Ofsn/)l Ta_ Oyl
Lag \_l!;r‘y Aoy \’h‘a!p{lﬂb{ *krr\nra—}\ The entre {)IACFSS

N

T

How did you find us? (i e, referral, ad, etc.) f) © \Q an £0 .8

May we use you as a reference? es/ No

May we use your comments in future marketing? esy No
Oomps 22305

Signature. " T " Date

6081 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME 1 OANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 3/29/2006 12:37:40 PM

CHOICE FINANCE

www.choicefinance. nef

SERVICE EVALUATION

Karen S Johnston and Edgar C Garrison
oL s m

Stafford, VA 22556

Loar Officer Bob Kearns

“AFTER SETTLEMENT, HAND DELIVER THIS COMPLETED SURVEY TO YOUR LOAN OFFICER
ANDRECEIVE A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U S stores. Your gift card will be promptly mailed to you.
{Does not apply to Home Hquity Loans, must be hand delivered to your Loan ©fficer, can not be redeemed in conjunciion

with previous Home Depot Card offer )
Is above address where card should be mailed?@ NO
If NG, write address here;

LO initials

Please circle (E)xcellent, (G)ood, (Fait, (NI)Needs Improvement
1 Loan Officer s Performance

U Explanation of the loan process E G F NI
8 Knowledge of loan progtams G F NI
0 Explanation of Good Faith Estimate G F NI
& Responsive — prompt return of calls G F NI
2 Support Staff

0 Courteous and Professional % G F NI
O Responsive — prompt return of calls G F NI

3 Choice Finance

a  Online Application E
Q Marketing materials E

@ F N
G B N

4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE E @ F NI

a I'will call my Loan Officer, Bob Kearns,

for my next loan No

o I will recommend Bob Kearns _
to my family and fiiends @s No

Please expand on your assessment of Bob Kearns and Choice Finance
in 50+ words: ,

wes helpfvl, cowrteovs ¢ promad
puth ol +he Slealine (e haol, T &bc}/di
Tecommend _m. 7

How did you find us? (i.e. referral, ad, etc.) @Pery-a [ — P T
May we use you as a reference? Yes Npy

May we use your comments in future marketing? FesH No

.\'{/“'- /{\' I ’b{ 8) o6

Signature = Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: $66-876-2044
HOME LOANS / COMMERCIAL LOANS




Bold onto this form until AFTER loan settlement

Mailed 12/13/2005 1:30:47 PM

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Bevgrly Jane Clingan and John William Clingan
Mt Airy, MD 21771
Loan Officer Bob Kearns

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the othor real estate professionals
that assisted during this transaction. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER 1HIS SURVEY WITH ENCLOSED GIFI CATIALOG,
AND YOUR GIFT WILL BE PROMPTL Y MAILED TOYOU (Does not apply to Home Equity Loans, and can not
be redeemed in conjunetion with previous Home Depot Card offer )

CATALOG GIFT # Is above address where gift should be mailed?{YESY NO

IfNO, write address here;

Please circle (E)xcellent, (Good, (Fai1, (NI)Needs Improvement
1 Loan Officer’s Performance

Q  Explanation of the loan process G F NI
@ Knowledge of Ioan programs G E NI
@ Expfanation of Good Faith Estimate 2 G F NI
O Responsive — prompt retura of calls ) G F NI
2. Support Staff
O  Courteous and Professional E G F NI
O Responsive — prompt retutn of calis G I NI
3 Choice Finance
Q Onlize Application E G F @
0 Marketing materials E G F @)
4 Choice Finance Corporation Overall Rating
O OVERAL! PERFORMANCE OF CHOICE FINANCE @ G E NI
& I'will call my Loan Officer, Bob Kearns,

for my next loan @ No
u I will rtecommend Bob Kearns

to my family and fiiends Yes) No

Please expand on your assessment of Bob Kearns and Choice Finamie:
B'“L’. IR YY R P f"-lvlf(‘Ll\ Fo._reg l.Ofsn/)l Ta_ Oyl
Lag \_l!;r‘y Aoy \’h‘a!p{lﬂb{ *krr\nra—}\ The entre {)IACFSS

N

T

How did you find us? (i e, referral, ad, etc.) f) © \Q an £0 .8

May we use you as a reference? es/ No

May we use your comments in future marketing? esy No
Oomps 22305

Signature. " T " Date

6081 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME 1 OANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 3/29/2006 12:37:40 PM

CHOICE FINANCE

www.choicefinance. nef

SERVICE EVALUATION

Karen S Johnston and Edgar C Garrison
oL s m

Stafford, VA 22556

Loar Officer Bob Kearns

“AFTER SETTLEMENT, HAND DELIVER THIS COMPLETED SURVEY TO YOUR LOAN OFFICER
ANDRECEIVE A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U S stores. Your gift card will be promptly mailed to you.
{Does not apply to Home Hquity Loans, must be hand delivered to your Loan ©fficer, can not be redeemed in conjunciion

with previous Home Depot Card offer )
Is above address where card should be mailed?@ NO
If NG, write address here;

LO initials

Please circle (E)xcellent, (G)ood, (Fait, (NI)Needs Improvement
1 Loan Officer s Performance

U Explanation of the loan process E G F NI
8 Knowledge of loan progtams G F NI
0 Explanation of Good Faith Estimate G F NI
& Responsive — prompt return of calls G F NI
2 Support Staff

0 Courteous and Professional % G F NI
O Responsive — prompt return of calls G F NI

3 Choice Finance

a  Online Application E
Q Marketing materials E

@ F N
G B N

4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE E @ F NI

a I'will call my Loan Officer, Bob Kearns,

for my next loan No

o I will recommend Bob Kearns _
to my family and fiiends @s No

Please expand on your assessment of Bob Kearns and Choice Finance
in 50+ words: ,

wes helpfvl, cowrteovs ¢ promad
puth ol +he Slealine (e haol, T &bc}/di
Tecommend _m. 7

How did you find us? (i.e. referral, ad, etc.) @Pery-a [ — P T
May we use you as a reference? Yes Npy

May we use your comments in future marketing? FesH No

.\'{/“'- /{\' I ’b{ 8) o6

Signature = Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: $66-876-2044
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 1/4/2007 1:54:07 PM

SERVICE EVALUATION

Amy K Brer eton
Rockv:]le, MD 20830
Loan Officer Bob Kearns

*AFTER SETTLEMENT, HAND DELIVER 10 CHOICE FINANCE, THIS COMPLETED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over | million U S. stores. Your gift card will be promptly mailed to you,

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can nol be redeemed in conjunction
with previous Home Depot Card offer)

Is above address where card should be maile /NO

IFNO, write address hera;

LG initiais

Please circle (E)xcellent, (Glood, (F)air, {NI)Needs Improvement

1 Loan Officer s Performance

O Explanation of the loan process G F NI
0 Knowledge of loaa programs G F NI
Q Explanation of Good Faith Estimate G F N1
& Responsive — prompt returs of calls G E NI
2. Support Staff

O  Courteous and Professional E @ F NI
T Responsive — prompt return of calis @ G F NI
3 Choice Finance®

Q@ Online Application & g F NI
O Marketing materiais E @ F NI

4. Choice Finance Corporation Overall Rating

3 OVERALL PERFORMANCE OF CHOICE FINANCE® @ G F NI
a I will call my Loan Officer, Bob Kearns,

for my next loan @ No
a 1 will recommend Bob Kearns

to my family and friends @ No

Please expand on your assessment of Bob Kearns and Chowce Finance®

ir S0+ words:
_J?"“ uJM 6( \}P/UA Q‘BS\“'\V{—f
X [}

How did you find us? (i.e. refertal, ad, etc.) %Db WY\S 18 G \ \{(,
May we use you as a reference? g No
Tes ’7 No “(/Y\ 6(}

Maﬁe use your conumients in future marketing?

,mw K [foteacs 1fs]er

Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 12/6/2006 4:09:26 PM

«rer i hoicafinasyr

SERVICE EVALUATION

Bruce B Boyle
T e O
Germantown, MD 20874
Loan Officer Bob Lauder

*AF1ER SETTLEMENT, HAND DBLIVER TO CHOICE FINANCE, THIS COMPLETED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over I millioa U S stores, Your gift card will be prompily mailed to you

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? @/ NO

IfNO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, {(NI)Needs Improvement

1. Loan Officer ’s Performance
&

0  Explanation of the loan process ) G E NI
0  Knowledge of loan programs | G F NI
O Explanation of Good Fajth Estimate G F Ni
© Responsive — prompt return of calls G E NI
2 Support Staff

0 Courteous and Professional @ G F NI
O Responsive — prompt return of cells @ G E NI

3 Choice Finance®

2 Online Application E @) E NI
0 Marketing materials C_EP ' E NI
4 Choice Finance Corporation Overall Rating

QO  OVERALL PERFORMANCE COF CHOICE FINANCE® @ G F NI

g I will call my Loan Officer, Bob Lauder, ’
for my next loan @ No
. I will recommend Bob Lauder

to my family and friends No

Please expand on your assessment of Bob L auder and Choice Finance®
in 50+ words:
oo oas Veras DRt 10 WE e
The WDihete  DeoeEsR) "He, pravogs col)s .
Q\c;\m- AOca s Lk oo o Pleaseel 4n wrobl W, E)Db
Re mede Sthe oSlasle P{Zf:!(JPSS XD 5%@%_3

How did you find us? (i.e. referral, ad, etc.) wead gemodtin
May we use you as a reference? _ <Yes) No
May we use your comments in future marketing? g5y No
P

Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS
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_ Ulolc‘i onto ﬁgs form until AFTER loan settlement

Meailed 12/8/2006 4:52: ., PM

SERVICE EVALUATION

Jason Joseph Benkoski

Ellicott City, MD 21043
Loan Officer Brent Mendelson

"AFIER SETTLEMENT, HAND DELIVER 10 CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
$50 Gift Card is redeemable 2t over  million U S stores. Your gift card will be promptly mailed to you

(Daes not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redesined in conjunction
with previous Home Depot Card offer)

Is above address where card should be mailed? G a~7afer be c 2 7

If NO, write address here:

- LO initials

Please circle (E)xcellent, (Good, (Mair, (NI)Needs Improvement
1. Loan Officer’s Performance

E/Explénation of the loan process

G F NI

8 Knowledge of loan programs G T NI
0 Explanation of Good Faith Estimate G F NI
8 Responsive — prompt return of calls G B NI
2 Support Staff
0 Courleous and Professional E F NI
O Responsive — prompt return of calls E 5] F NI
3. Choice Finance®
g Online Application E F N1
O  Marketing materials E F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CEOICE FINANCE® @ G F NI
o I'will call my Loan Officer, Brent Mendelson,

for my next loan @ No
o [Iwill recommend Brent Mendelson

to my family and friends @ No

Please expand on vour assessment of Brent Mendelson and Choice Finance®
in 50+ words;-

A’_‘él‘j“ef‘ Comparing with  over~ N fengders  ampd ér-'a/nor:r
ij‘e#l’fzflan \//S,r‘pg{ M/n/ljvls'om 4 Chaice Eingne.e
based on He putcliod om interest rate a4 A (‘_Affjlnﬂ
Lees. There _wore goverid Eldimpler dirin, the lacin
roress wheee e almact ,an fafd  oFage Le, cent
\iaf’nl— aadol B vau £y nogetizte i M A//d.o/.r--ﬁr‘;fr o eacore
that Fhere were 4 problem s, !

How did you find us? (i.e. referral, ad, etc.) (e @q / &
May we use you as a reference? vy “¥es_> No
May we use your comments in future marketing? @ No
7
[2/01/0(
Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 12/14/2006 2:40:28 PM

SERVICE EVALUATION

Marecelo Gonealves _
Derwood, MD 20855
Loan Officer Sandra Botelho

*AFTER SET'ILEMENT, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD
§50 Gift Card is redesmable at over< million U S, stores. Your gift card will be promptly mailed to you
(Does nat apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

. with previous Home Depot Card offer )
Is above address where card should be mailed@ INO
If NO, write address here:

LG initials

Please circle (E)xcellent, (G)ood, (F)aiz, (NDNeeds Improvement

I Loan Officet’s Performance

T - Explanation of the loan process G F NI
- 0 Knowledge of loan programs - G F NI
O Explanation of Good Faith Estimate G E NI
- @ Responsive — prompt return of catls G 1] NI
- 2. Support Staff
0 Courteous and Professional G F NI
‘@ Responsive — prompt retutn of calls G F NI
g Ckéf'ce Finance®
 Online Application G F NI
Marketing materials E G F NI
4 ;*;__C"hqz‘ce Finance Corporation Overall Rating
o OVERAJ.L PERFORMANCE OF CHOICE FINANCE® @ G F NI
. |:|I will call my Loan Officer, Sandra Botelho,
- for my next loan @ No
o T will tecommend Sandra Botelho
" to'my family and fiiends @ No

= VP!ec.z.se___ei'cjiz&ﬁ_d '&_m your assessment of Sandra Botelho and Choice Finance®
in 504 words:

. She wan weary Nelpli 0 grde gase
Q. EMN’:; W(XJK.\QQM&‘J\M S 13, Boean

How did ‘ym_i_-ﬁnd us? (i.e. referral, ad, etc.) 16 am dJ\CL %(ﬂ'w\,@,
-~ May:weuse you as a reference? Ye No
~May we use your comments /in future marketing? @ No

Signatéeé Date

fip

i

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




. LHold onto this form until AFTER loan settlement

Mailed 1/22/2007 3:38:30 PM

wirvechaleafinar: s aut

SERVICE EVALUATION

Ellen M Cosgrove

LU Drive

Silver Spring, MD 20902
Loan Officer Greg Darlin

*AFTER SETTL EMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY TCQ

MANAGEMENT, AND YOU WILL BEMAILED A $50 GIFT CARD
850 Gift Cerd is redeemable at over 1 million U § stores. Your gift card will be promptly mailed to you
{Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction

with previous Home Depot Card offer )
Is abave address where card should be mafied? @/ NO
IE'NO, write address here;

L0 initials

Please circle (E)xcellent, (G)ood, (F)aii, (NDNeeds Improvement

1 Loan Officer’s Performance

Q  Explanation of the loan process G F NI
8 Knewledge of loan programs G F NI
a  Explanation of Good Faith Estimate G F NI
D Responsive — prompt return of calls G F NI
2 Support Staff

0 Courteous and Professional @ G F NI
O Responsive — prompt return of calls © G F NI

3 Choice Finance®

Q -Online Application E
8 Marketing matetials E

Ga
2®

4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE® @ ¢ F NI

a Iwill call my Loan Officer, Greg Darlin,

for my next loan No

o I will recommend Greg Darlin

to my family and friends No

Please expand on your assessment of Greg Darlin and Choice Finance®
in 50+ words:

T hen. i My ﬁ(-;)m I Trends ochon ot
Mj ) d
tes WAL gimant I{w‘ Sonalbls Mrwomy-

How did you find us? (ie. referral, ad, ete)
May we use you as a reference? No
May we use your comments in future marketing? No

a0l .

R R R s [« 2 -07

Signature . " Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS

Ggr)




Hold onto this form until AFTER loan settlement

Mailed 12/26/2006 11:34:17 AM

wrww.choluailnen a.oet

SERVICE EVALUATION

Tyrone Shou]ders and Nicolla Shoulders
- 7 Avenue

Baltlmm €, MD 21206

Loan Officer Derrick Eleazer

*AFTER.SETTI EMENT, HAND DELIVER TO CHOICE FINANCE, THIS COMPLEIED SURVEY 1O

MANAGEMENT, AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U § stores. Your gift card will be promptly mailed to you.

{Does not apply to Home Equity I oans, must be hand delivered to your Loan Offfcer can not be redesmed in conjunction
with previous Home Depot Card offer )

Is above address where card should be mailed? YES/NO

If NO, write address here:

L0 initials

Please circle (E)xcellent, (Glood, (F)air, (NI)Needs Improvement

I Loan Officer’s Performance

Q Explanation of the loan process ® G F NI
o Knowledge of loan programs & G F NI
O Explanation of Good Faith Estimate ) G F NI
O Responsive — prompt return of calls E> ¢ F NI
2. Support Staff

o Courteous and Professional % G F NI
@ Responsive — prompt return of calls _ G FF NI

3 Choice Finance®

0 COnline Application E & F NI
0 Marketing matetials E G F NI
4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE® @ G F NI

o I will call my Loan Officet, Derrick Eleazer,

for my next loan @ No
a I will recommend Derrick Eleazer
to my family and filends @ No

Please expand on youwr assessment of Derrick Eleazer and Choice Finance®
in 50+ words: . _ 5
‘Dﬁﬁ"tc}c [re . e ol Lnawd s s e -ﬁ;-:/fﬁ
Gnd pnd iny [ T lorgs dF Con fobbic do Lse. Cheiee
ﬁmmc.nk( o 1 aelwu e e,

How did you find us? (i.e. referral, ad, etc)

May we use you as a reference? ¥es No
May we use yout comments in fisture marketing? %y No
Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME 1 0ANS / COMMERCIAL LOANS



| Hold onto this form until AFTER loan settlement

Mailed 1/4/2007 4:36:26 PM

SERVICE EVALUATION
Sharla Michelle Domogauer and Greg Evan Domogauer
IERTRINE Way
Stevensville, MD 21666
Loan Officer Greg Dailin

*AFTER SEITLEMENT, HAND DELIVER TQ CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MATLED A $50 GIFT CARD

$50 Gift Card is redeemable at over 1 million U S, stores, Your gift card will. be promptly mailed to you,
{Does not apply to Home Equity Loans, must be hand delivered to your Loan Cificer, can niot be redeemed in conjunction

with previous Home Depot Card offer )
Is above address where card should be mailed?@gl NO
If NO, write address here: 3

LO initials

Please circle (Excetlent, (G)ood, (F)ait, (NT)Needs Improvement
Loan Officer s Performance

[

Explanatien of the loan process
Knowledge of [oan programs
Explaration of Good Faith Estimate
Responsive — prompt return of calls

oo oo

b

Support Staff

O

NI
NI

Courteous and Professional
QO Responsive — prompt return of calls

aQ
i

.3 Choice Financ.e@.

0 Online Application
@ Marketing materials

© o) CRE
Qoo
ZEE

G
G ¥ NI
4. Choice Finance Corporation Overall Rating
G

0 OVERALL PERFORMANCE OF CHOICE FINANCE® NI

E
o I will call my Loan Officer, Greg Darlin,
for my next loan No
o [ will recommend Greg Darlin @
/

O

to my family and friends No

Please expand on your assessment of Greg Darlin and Choice Finance®
in 30+ words:

How did you find us? (i e. referral, ad, etc.)
May we use you as a reference? No
May e y()ﬁr comﬂ‘mentsc in future marketing? No

/0\5107.

)
! Dite

weonna (.
V

A -

6001 Montrese Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944

HOME LOANS / COMMERCIAL LOANS @




Hold onto this form until AFTER Joan settlement

Mailed 12/12/2006 2:51:25 i’M

¥
ANCE

e

SERVICE EVALUATION

Amy Chee Forsythe

Road
Clm‘ksbnrg, MD 20871
Loan Officer Anthony Nivens

*AFTER SETTLEMENT; EAND DELIVER TC CHOICE FINANCE, THIS COMPLEIED SURVEY TO

MANAGEMENT, AND YOU WILL BE MAILED A 350 GIFT CARD

550 Gift Card is redeemuabls at over 1 million U.S. stores. Your gift card will be promptly mailed to you,

(Doss ot apply te Home Equity Loans, must be hand delivered to your Eoan Officer can not be redesmed in conjunction

with previsus Home Depot Card offer) )

1s above address where card should be mailed? YES w207

I NO, write address here: o M
@i, { O initials

Please circle (E)xcellent, (Good, (Fiair, (MI)Needs Improvement

i Loan Officer’s Performance

O Explanation of the loan process @ G F

2 Knowledge of loan programs G ¥ NI
0 Explanation of Good Faith Estimate G F NI
O Responsive — prompt retara of calls G F NI
2 Support Staf}

o Couwrteous and Professional ) @ )3 NI
Q  Responsive -- prompt return of calls G F NI

V3 Choice Finance® ., : : e

& Oulise Applieation: @ ‘¢t CFE NI
o Marketing materials : B EJ - F NI
4 Choice Finance Corporation Overall Rating
9. OVERALL PERFORMANCE OF CHOICE FINARCED ¢ F MW
a I will call my Loan Ofﬁcel, Anthony Nivens, <
for my next loan Yes ) No
o Iwill recommend Anthony Nivens (e,
o my family and friends _ (Ye) No
Please expand on your assessment of Anthony Nivens and Choice Finance®
in S04 words: ’
_How did you find us? (i.¢. referral, ad, etc) .
/" May e use you as a reference? egs No
; wyATise your comments in futugpumarketing? @ No

Agler

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 ~ §38-475-0700 - Fax: 866—876 2944
HOME LOANS / COMMERCIAL LOANS

Anthony exemplifies excellent by educatmg us with the knowledge that enabled us to make the right
decision to refinance now instead of later. He brings a new meeting to customer service. How do we know
this, Anthony made munerons ttips to owr home so that we felt confident in our decision and helped us
understand the current market place.



