Cuolct FINANCE CORPORATION
Qervice Evaluation

Walligen g _Jq_ap:__ /azauf ol Loan Officer John Bortt}

i G s T W yud
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To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
teal estate professionats that assisted during this transaction. We hope that you were
completely satisfied with your Joan process. Thank you for taling the time to complete
this evaluation.

Please circle (B)xcellent, (G)ood, {(F)air, (NT)Needs Improvement

1 Loan Officer’s Performance

o Knowledge of loan programs B G F NI
a  Courteous and helpfi! : G F NI
o Responsive - prompt return of calls B G F NI
o Explanation of the loan process B G F NI
» Application B G F NI
3 Underwriting & G F NI
> Approval E? G F NI
» Closing &2 G F NI
g Overall Performance of my Loan QOfficer (’E) G F NI
2. Appraiser Performance
o Courtecus and Professional JBE G B Ni
O Promptness &2 P N1
3. Closing Agent Performance (if referred by CFC)
o Courteous and Professional E G F NI
0 Promptness E G F NI
4 Choice Finance Corporation Overall Rating
g Iwill call CFC FIRST for ray next financing transaction Yes No
o 1 will recommend CFC to my family and fiiends Yes No
A  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI
How did we do? We would like to hear your thoughts - please comment:
S —
How did you find us? (i.e. referral, ad, etc.) ad
May we use you as 2 reference? CY’E/? No
May we use your comments in future marketing? Yes No
Would you like a copy of your appraisal? Yes No

Date

6001 Montrose Rd. Ste 504 * Rockviile, MD * 20852
Direct Line (301) 881-8900 * Fax 1 ine (301) 881-5001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Eoan Officer J [3) l"m Eur!élg‘

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance af the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your lean process Thenk you for taking the time to complete
this evaluation

Kodhy Lr- Davis

it Lo

Slring b abi0

G gkeie

Please circle (B)xcelient, (G)oed, (Fair, (NI)Needs lmprovement

1. Loan Officer s Performance

0 Xnowledge of loan programs @ G F NI
O Courteous and hetpful (B G E Ni
o Responsive — prompi return of calls L@ G F NI
o Explanation of the loan process é G T NI
¥ Application & G ¥ NI
» Underwriting £ G F NI
» Approval g G E NI
¥ Closing G F NI
O Overal Performance of my Loan Officer @‘) G E NI

2. Appraiser Performance

o Courtesus and Professional NI

Q Prompiness

@
oo
o
Z

3 Closing Agent Performance (if referred by CFC)

1 Courteous and Professional @ G F NI
a Prompiness @ G F NI
4 Choice Finance Corporation Overall Rating
- . . ?-
o Iwill call CEC FIRST for my next financing transacuon @5? No
o Iwill recommend CFC io my family and friends ¥ep No
0 OVERALL PERFORMANCE GF CHOICE FINANCE CORP. {@ G F Ni

How did we do? We would like to hear your thoughts — please comntent;

—T _/ P S Jo il
/a1 [;bfm/u. g ..
TFIG . P Grenidi B0 Ee of L L i 45@,}:
/7 /7 7 P 4 /.

O Janh and— v décfud Y
7/ 7
How did you find us? (e referral, ad, etc.) "’/V)//J@(,,{/ %7 (L1716
May we us¢ youas a reference? ' g% No
May we use your commexts in future marketing? Yeg  No
Would you like a copy of your appraisal? @ No

Signature

6001 Montrose Rd. Ste 504 * Rockviile, M * 20852
Direct Line {301) §81-8900 * Fax I ine (301) 881.900¢
www.choicefinance.net



CuoICE FINANCE CORPORATION
Qervice Evaluation
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To continuously provide the highest quality service, Choice Finance Corporation wouid
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fait, (NI)Needs Improvement

! Loan Qfficer's Performance

o Knowledge of loan programs G 13 NI
o Courteous and helpful G F NI
Q Responsive — prompi retun of calls G F NI
o Explanation of the loan process G F NI
» Application G F NI
» Underwriting G F NI
% Approval G F NI
» Closing G F NI
o  Overall Performance of my Loan Officer @ G F NI
2 dppraiser Performance
o Courteous and Professional E % F NE
o Prompiness E . F NI
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional G F NI
a  Prompiness .G F NI
4 Choice Finance Corporation QOverall Rating
o I will call CFC FIRST for my next financing {ransaction (Yes> No
o I will recommend CFC to my family and fiiends Iez No
& OVERALL PERFORMANCE OF CHOICE FINANCE CoR?. @ G F NI

How did we do? We would like to hear your thoughts — please comment:

e

How did you find us? (i.e. referral, ad, ec) Wi v fof st .
No

May we use you as a reference?

May we nse your comments in future marketing? ¥es) No
Would you like a copy of your appraisal? Yes oo

4001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 2818900 * Fax 1 ine {3C1) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

L‘C.-O ﬂﬁl’d"‘ U1 v'fe,(] Eobm Loan Officer '\\D\\V\ %Uf’\'e’\j
_LQLILQ QOO 1z

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compleie
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (N[)Needs Improvement

1. Loan Officer’s Performance

o  Knowledge of loan programs B> G F NI
a  Couwrteous and helpful G F NI
O Responsive - promipt return of calls \_Ej G P NI
O Explanation of the loan process @ G F NI
»  Application £, G F NI
¥ Underwtiting G F NI
>  Approval G E NI
»  Closing B (G) F NI
0 Overall Performance of my Loan Officer @ G F NI

2. Appraiser Performance

3 Courteous and Professional

T Promptaess NE

Qo
rri kol
z

3. Closing Agent Performarnce (if referred by CFC)

Ly el
Z

o Courteous and Professional E
0 Promptness

aa
i
2

4 Choice Finance Corporation Cverall Rating
0 [will call CFC FIRST for my next financing transaction &9 No

g [ will recommend CFC to my family and friends : Yes/) No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NE

How did we /do?‘ We would jike to hear you tlmughts—%ease comment: e
ey L) /1’ L 47 M et g ciapilo e
78 i AR

o M
How did you find us? (i.e. referral, ad, etc.) [,l/ W\éﬂ/
e

May we use you as a reference?

May we use your comments in future marketing? No

Would ok like a copy,of your appraisal? ' es / No
= )

{ Date

'7;; ;

6001 Monérose Rd. Ste 304 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-9001
www.choicefinance nef




CHOICE FINANCE CORPORATION
Service Evaluation

. Bocley
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o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan: process. Thank you for taking the time te complete
this evaluation

Loan Officer

Please circle (E)xceilent, (G)ood, (Fair, (NI)Needs Improvement

I Toan Officer 's Performance

o Knowledge of loan programs @;) G F NI
0 Courteous and helpful G G F NI
O Responsive — prompt return of calls & G F NI
a Explanation of the foan process E (G F NI
» Application B (gr) F NI
» Underwriting E 3 F NI
> Approval E (G [ NI
» Closing B G (F) M
@ Overall Performance of my Lean Officer CE:J G I NI
2. Appraiser Performance
0 Courteous and Professicnal (;5_‘2 G E NI
a Promptness (B 3 E NI
3 Closing Agent Performance (if referred by CFC)
Ay
o Courteous and Professional E SC;;;“J F NI
0 Promptiess E {G) F NI
4 Choice Finance Corporation Overall Rating
N
g 1will call CEC FIRST for my next financing tfransaction {Xes J No
o Iwill recommend CFC to my family and fiiends i (Yes! No
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORY. E (G F NI

How did we do? We would like to fear yout thoughts — pleuse compient:

7 LE))
How did you find us? (i.e. referral, ad, ete.) /\jﬁ’ [ 5]:'2-"'__]’13'”"-’5}'—! - Rale Lrew o

May we use you as a reference? < Xeg__{ No
May we use your comments in future marketing? Yeg/ No

Would ycwge,a ; l[' appraisal? Tes @;‘ g ol

Signature -

6001 Montrose Rd. Ste 504 * Rockwille, MD * 20852
Pirect Line (301) 881-8900 * Fax Line {301) 881-800C1
wwv.choicefinance net



CyoICE FINANCE CORPORATION
Service Evaluation
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To continucusty provide the highest quality service, Choice Finance Corporation wouid
appreciate your assessment of our performance as well as the performance of the othe:
real estate professionals that assisted during this transaction  We hope that you were
completely satisfied with your loan procsss. Thank you for taking the time to complete
this evaluation

Piease circle (E)xcellent, (G)ood, (Flair, (NEyNceds Improvement

1 Loan Officer s Performance

o Knoewiedge of loan programs \_E G F NI
o Courteous and helpful (E G F Ni
o Responsive — prompt return of calls [_\E\ G E NI
0O Explanation of e loan process E) G F NI
> Application ‘B G F NI
» Underwriting E) G F N
» Approval { _,‘ G F NI
» Closing @ G F NI
o  Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance
/
o Courteous end Professional A ’l ag E G F NI
0 Prompiness P E G F NI
3 Closing Agent Performance (if referred by CFC)
o Courteous and Professional Bl @ I NI
o Prompiness @ /) G F NI
4 Choice Finance Corporation Overall Raiing
a 1 will call CFC FIRST for my next financing transaction 3 53 No
o I will recommend CFC to my family and filends .~ __ Yes) No
Ot OVERALL PERFORMANCE OF CHOLICE FinancE CORF ( E :) G F NI
How did we do? We would like to hear your thoughts - please comment: ~
Tohn Bucleu o e xhernely /7;?/_«7 Fis /.
Wal A?{Oz}’*cf_"/u\% R Iy S5 MHE L LOC  foan .
e _soge prokss gmad ol a J_ tomes
g o dheinde e lue oA Ae  aplvic e,
JR
7/ 4
How did you find us? (i.e. referral, ad, etc.) AT )
May we use you as a reference? ¥esl No
May we use your comments in future marketing? ¢ Yes ./ No
Would you like a copy of yow appraisal? tie i ¥es No

Date
6001 Montrose Rd. Ste 504 * Rockville, MD * 20352

Direct Line (301) 881-8900 Fax Line {301) 881-5001
www choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

’%’ he 5‘\'"'(?,&‘!31"& {5 Loan Officer a\] Fjﬂ i %;';f'i? L,%
ME%&%@»\.EML%&;H{? 50 12 -

1o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the perfoimance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

! Loan Officer 's Performance

o Knowledge of loan programs G E NI
o Ceurseous and helpfuf G B NI
0 Responsive — prompt return of calls G F NI
o Explanation of the loan process G E NI
> Application G F NI
¥ Underwriting G E NE
» Approval . G F NI
» Closing B, G F NI
o Overall Performance of my Loan Officer I B G F NI
2 Appraiser Performance
0 Courteous and Professional (;E.) G 5 NI
a Promptness ¢ /) G NI

3 Closing Agent Performance (if referred by CFC)

o Courteous and Professional ; E. F NI
E

0 Promptness

4 Choice Finance Corporation Overall Rating

o 1 will call CFC FIRST for my next financing transaction ’i,ési) No
o 1will recommend CFC to my family and friends -~ (Yes» No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP { E G 13 NI

How did we do? We would like to hear your thoughts — please comment;
o ',"./‘ - .
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How did you find us? (ie. refertal, ad, ete.) ‘R’mz‘ﬁ- ;/.‘»_g-%x;\g; ) ;14/_0:2?:/-11&;"
May we use you as a reference? . Yes) No
May we use your comurents in future marketiog? ;" Yesy No

Would you like a ggp_y,c.).il' your appgaisal?

i

Date

} ,—--"S'i'gmre"

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct I ine (301) 881-8900 * Fax Tine (301) 881-9001
wyw.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Mﬂ.ﬂ L“ I.oan Officer .)b\(w. %ﬂf't&j
Fa 217 .
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To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Good, (F)air, (NI)Needs Improvement

1 Loan Officer's Performance

o Knowledge of Tean programs G F NI
0 Courteous and helpful G F NI
0 Responsive — prompt return of calls G F NI
O Explanation of the loan process G E NI
» Application G F NI
#  Underwriting G F NI
» Approval G F NI
» Closing G F NI
Q  Overall Performance of my Loan Officer G E NI

2. Appraiser Performance

a  Courtecus and Professional
O Promptness E NI
3 Closing Agent Performance (if referred by CFC)

@ Courteous and Professional
QO Promptness

@y & ¢ GE8e el

4. Choice Finance Corporation Qverall Rating

No

No
Ni

o [ will call CFC FIRST for my next financing transaction
o Iwill recommend CFC to my family and frfends __
0  OVERALL PERFORMANCE OF CHOICE FINANCE CORF. rE G

How did we do? We would like to hear your thoughis — please comnent:

Mr T o hn Bu ley's  oer ancl oo
abentntely o pimtendima I L _Aont o lreacly
@ .0 3 TP Encled Al CrTVZes Yo P

5 A TN E NS el s o A el e S

/’.

/
7 , o,
How did you find /is? (ie. referral, ad, etc.) M - N C’“QA 1 fjvgﬂ Pt
May we use you as a reference? es.) No
May we use your comments in future marketing? 10 . (Fes> No
Would you like a copy of your appraisal? == Sren ij'\*’:g‘*‘f Yes No

i & ah

ate

6001 Monzose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line {301) 881-5001
www choicefinancenet




CHOICE FINANCE CORPORATION
Qervice Evaluation

Loan Officer } ohon %M"l 5-‘::;!
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To continuously provide she highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this fransaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (Eyxcellent, {Good, (F)air, (NI)Needs mprovement

1 Loan Officer's Performance

o Knowledge of loan programs (@) G F NI
o  Courteous and helpful Ee G B NI
O Responsive — prompt return of calls (B4 G F N1
a Explanation of the loan precess tE:} G F NI
> Application ES G F NI
» Underwriting &) G F NI
» Approval %_E_E; G F NI
» Closing E G F NI
: 7
O Overall Performance of my Loan Officer @_/ G F NI

2. Appraiser Performance

1 Courteous and Professional

o Promptness @@ G F NI

3. Closing Agent Performance (if referred by CEC)

g Courteous and Professional {"? G F NI

O Prompiness [E/ G F NI
4 Choice Finance Corporation Overall Rating

a [ will call CFC FIRST for ny next financing transaction /"E’Es No

o I will recommend CFC to my family and friends N . Yes/ No

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E G NI

How did we do? We would like to hear your thoughts — please comment:

/f"'—j , By —— AR _
;ﬁ:@/m‘r‘?- ) oI N %_,u‘&-‘/— Lo onired A

!
'.Cb? -.’,"ou;&iﬂ-‘t?—‘;u'.’ ;ﬂ c&j 2k f&,_"w—\e\'gl SrA Ut )

] —_2 . / /
_dr"i/fl)u ™ Dﬂ(../s,lgu;i‘_ 1S 2 !:Qa !

A —

How did vou find us? (i.e. refer1 al, ad, etc.) /! j}”i‘.&é,‘- ,uz_,ZL
May we use you as a reference? Fesd No
May we 1se your comments in fusure marketing? ¥&2 No

Would you like a copy of your appr aisal? (Yes; No

Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 831-8900 * Fax Line (301) 881-9001
www.choicefinance net



Hoka onto s Torm unil Ar 1EK loan setlement

Mailed 2/22/2005

CHOICE FINANCE

www.choicefitance. net

SERVICE EVALUATION

Robg{‘[: _.!erome Dean & Kathleen Dean

Winchester, VA 22603
Loan Officer Greg Darlin

Io continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process Thank you for taking the time to complete this svaluation.
+*AFTER SETTLEMENT, HAND DELIVER 1HIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
Loan Officer s Performance

b~

0 Explanation of the loan process G F

0 Knowledge of loan programs G F NI
o Explanation of Good Faith Estimate G F NI
2 Responsive -~ prompt return of calls G F NI
2 Support Staff

o Courteous and Professional

O Responsive — prompt returm of calls
3. Choice Finance

a Ouline Application
o Marketing materials

4. Choice Finance Corporation Overall Rating

G ¥ NI

@) @y ep eeen

0 OQVERALL PERFORMANCE OF CHOICE FINANCE

¥ I will call my Loan Officer, Greg Darlin, —_
for my next loan ¢ i y No

¥ 1 will recommend Greg Darlin

to my family and friends (@ No

Please expand on your assessment of Greg Darlin and Choice Finance:

T o7 D irs]  crpl I TEepy . gk
T AN da T T comPie L or7H oM

How did you find us? (i.e..ad, ete.)

May we use you as a reference? e No
May we use ;u: émments in firture marketing? @ €5) No

Date

Sifnatir

iy

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME TOANS / COMMERCIAL LOANS



Mailed 11/5/2004

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Michael 8 Wiﬂiamson

S!ver Spring, MD 20902

Loan Officer Greg Patlin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WI ED BROCHURE 1Q

b dlde D2 J Rl 2y

MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2574)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer’s Performance
Q Explanation of the loan process ﬁ::) G F NI
0 Knowledge of foan programs ig G F NI
0 Explanation of Good Faith Estimate i G F NI
0 Responsive — prompt return of calls Ehj G F NI
2. Support Staff
a Courteous and Professional { gj G F NI
0 Responsive — prompt return of calls (E/ G F NI
3 Choice Finance
o Online Application 0,4 w4 v5¢ E. 6 F M
0 Marketing materials @ G F NI
4 Choice Finance Corporation Overall Rating
-
O OVERALL PERFORMANCE OF CHOICE FINANCE ( ]9 G F NI
@ 1 will call my Loan Officer, Greg Darlin, .

7 i

for my next loan @Tzs No
o I will recommend Greg Darlin .

to my family and friends X 139 No

Please expand on your assessment of Greg Darlin and Choice Finance:

& fLe @G _‘. & ar —r"j f,ufm?/Z v 1A ".

How did you find us? (i.e referral, ad, etc.) fe k3 gns [ Heteona el Arg

May we nse you as a reference? f (Yes) No
May we use your cornuments in future marketing? ¥es) No
Signature - Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



CHOICE FINANCE CORPORATION
Service Evaluation

Art & Cecelia Lyons Loan Officer  Greg Darlin
Woodbine, MD 21797

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate piofessionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, ((1)ood, (Flair, (N)Needs Improvement

I Loan Officer s Performance

=,
)

mn S Qe ) @) @uw
wod P o coono |oko

i
&

Knowledge of loan programs
Courteous and helpful

Responsive — prompt return of calls
Explanation of the loan process

&

DDog
-
Z,
—

m e
o]
Z

)

> Application
»  Underwriting
» Approval

¥ Cloging

Z

lea e o By o Bis 5|
22z
&

]
.
Z

@ Overall Performance of my Lean Officer

2. Appraiser Performance

rM

0 Courteous and Professional
@ Promptness

Nt
NI
F NI

1 Closing Agent Performance (if referred by CFC)

a Courieous and Professional
0O Promptness

G &
b1

4 Choice Finance Corporation Overall Rating

@ [ will call CFC FIRST for my next financing transaction es, No
9 I wiii recommend CFC to my family and fiiends Fes™ No
T OVERALL PERFORMANCE OF CHOICE FINANCE CORP. &E ’ G F NI

How did we do? We would like to hear yagzmughts — please comment;
At a5 ey lﬂf\ b desin ol \O@"lj
Yawdsd Weild  "hedd' Y T oue wdrdA,
CL(OL.M@JL Yoa v ey bes+
Aeal A (BC, O

How did you find us? {i.c. referzal, ad, etc.)

May we use you as a reference? (Yes—~ No

May we use your comments in fulure marketing? ¥es™ No

Would you itke a copy of your appraisal? Yes ) No
/i

a

" Date

6001 Monirose Road #3504 * Rockville, MDD * 20852
Direct Line (301) 881-8%00 * Fax (301) 881-9001
www.choicefinance.net

-

Q



CHOICE FINANCE CORPORATION
Service Evaluation

Robert Flick and Elizabeth Flick Loan Officer Greg Dariin
Gambrills, MD 21054

To continuously provide the highest quality service, Choice Firance Corporation would
appreciate your assessment of owr performance as well as the performance of the other
real estate professionals that assisted during this transaction  We hope that you wers
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xeellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer s Performance

0 Knowledge of loan programs %: G F NI
a  Couricous and helpful 2 G F Ni
O Responsive — prompt return of calls Q_'-;J G F NI
QO Explanation of the loan process LE/) G F NI -
»  Application =l G F NI
»  Underwriting ,:{ G F NI
> Approval " G F NI
» Closing (E_/J G F NI
T Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
. oy ~
0 Courteous and Professional @\ G F NI 4
O Promptness ig,. G E NI
3 Closing Agent Performance (if referred by CFC)
U Courteous and Professional ’CE,Q G F Ni
o Promptness ES G F NI
4. Choice Finance Corporation Overall Rating
a I will call CFC FIRST for my next financing transaction Ted No
0 I will recomimend CFC to my family and fifends es} No
@ OVERALL PERFORMANCE OF CLIGICE FINANCE CORP. ( E) G F NI

How did we do? We would like to hear your thoughts — picase comment:

Ef o obmmrl—

How did you find us? (i.e. referral, ad, ete.} &F&,pmvﬂ
May we use you as a reference? es} No
May we use your comments in future marketing? Yes3 No

Would you like a copy of yow appraisal? \_.és No
5Date

6001 Montrose Road #3504 * Rockville, MD * 20832
Direct L ine (301) 881-8900 * Fax (301) §81-900!
www.choicefinance.nei




CHOICE FINANCE CORPORATION

Service Evaluation

Debra & Steven Rosenthal Loan Officer Greg Darlin

Silver Spring, MD 20901

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your Joan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Q)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance

0  Knowledge of lodn programs { ;E; G F NI
@ Courteous and helpfird (& G F NI
2 Responsive - prompt returr of calls B G E NI
@ Explanation of the loan process (E') G F NI
™
»  Application f;E\)’ G F NI
»  Underwriting ‘E G F NI
>  Approval :E,—:' G E NI
¥ Closing VEf G F NI
. T
@ Overall Performance of my Loan Officer LE» Yi G F NI
2. Appraiser Performance
a Courteous and Professional B G F NI
O Promptness (E/ G F NI
3. Closing Agent Performance (if referred by CEC)
a Courteous and Professional E G F NI
0 Promptness E G F Ni
4 Choice Finance Corpovation Overall Rating
a I'will call CFC FIRST for my next financing transaction (Yes! No
o Twill recommend CFC to my family and fiiends Yes® No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. ( EY G F NI

How did we do? We would like to hear your thoughts -

s

lease comment: -
A 1.8 g LALS P g A T, L7 &u-’(ﬁ

L gt 78l anl Hdnde. Din, ot 7 oo
EYPWins, : z

My
-

0 AANE | Thita i Pta Li

EWA

Ot ieZneam - pe . gn 3BTy,
7~ g _7

How did you find us? (i.e. referral, ad, etc ) ﬂzZM/M

May we use you as a reference? o “Yes'. No
May we use your comments in future marksting? iYes No
Would you like a copy of your appraisal? {Yss .’ No

Si gna

6001 Montrose Road #504 * Rockville, MDD * 20852
Direct Line {301} 881-8900 * Fax (301) 881-9001

www.choicefinance net



CHOICE FINANCE CORPORATION

Service Evaluation

Dawn M. Robben

u. !.ierf, MD 206032

To continuously provide the highest quality service, Choice Finance Cotporation would
appreciate your assessment of ow performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were

completely satisfied with your loan process. Thank you for taking the time o complete
this evalvation.

Loan Officer Greg Darlin

Please circle (E)xcellent, {Gjood, (Fair, (Ni)Neads Improvement

! Loan Officer s Performance
o Knowledge of loan programs \‘:,FD G F NI
a Courteous and helpfui B G F Nl
O Responsive ~ prompt return of calls E & B NI
a Explanation of the loan process @) G F NI O
> Application & ¢ F N \ 9,
> Underwriting E  © F NI
»  Approval ® ¢ 13 NI
» Closing E e} ] NE o}
a  Overall Performance of my Loan Officer i\’._“.\. 3 E ™I
2 Appraiser Performance &L\
O Courteous and Professional (E) G F NI
& Promptness (E) G E NI
3 Closing Agent Performance (if referved by CFC) 8
O Courteous and Professional (E) G F NI .
0t Prompiness E G F NI
4 Choice Finance Corporation Overall Rating 8
o I will call CFC FIRST for my next financing transaction f;féé) No
a 1 will recommend CFC to my family and fiiends Yes) No
Q@ OVERALL PERFORMANCE OF CHOICE FINANCE CORP F NI
How did we do? We would like to hear your thougiits.pl Dainet:
IS 9 wulo cgtmt e, u;ziﬂjm Aeels o WiMaoEdinGg  (And
] ‘\j’,o,tf. ks, Che wng Geiling. Di fhe bweas oval.
D' amdreme L%r ID,E_MA;J febh  FV PGl id C’mﬁrx@
pth  Hiea .
i
How did you find us? (i.e. veferral, ad, etc) Joandoe com -
May we use you as a reference? @@ No
May we use your comments in future marketing? es. No
Would you like a copy of your appraisal? (Yesy No

s 2020

Signature ) Date
6001 Montrose Road #3504 * Rockyille, M} * 20852

Direct Line (301 881-8900 * Fax (301) 8§1-9001

www.choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

Ihiliam & kﬂiﬂ{i&la C(gwiﬁ?ﬁ Loan Officer G‘S‘l‘_‘.q DO_,r' h'r\

Toms Beork Wi AL 4D

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with vour loan process. Thank you foi taking the time to complete
this evaluation.

Please circle (B)xcellent, {G)ood, (F)air, (NI}Needs Improvement

1. Loan Officer s Performance

mr——

a—Knowledge of Toan programs 4 < G E NE
&~ Courteous and helpful CEB DG F N1
=~ Respensive — prompt return of calls gﬁl“;? G F Ni
B Explanation of the loan process ¢CED G F N
> Application <E= G F NI
¥  Underwriting G E Ni
> Approval ’,EE_? G F NI
> Closing JED G F NI
& Overall Performance of my Toan Office: 4 ;) G E NI
2 Appraiser Performance
o— Courteous and Professional T B G F NI
& Promptness E G (Fy W™
3 Closing Agent Performance (if referved by CFC)
&2~ Courteous and Professional c,,: —1\ G F NI
@ Promptness CE DG F NI
4  Choice Finance Corporation Overall Ratng
et e
o Twill call CFC FIRST for my next financing transaction Yes J No
@&~ I wiil recommend CFC to my family and friends ... Yes
@ OVERALL PERFORMANCE OF CHOIWCE Fmvance Core. { E_/ G F NI

How dig we do? We would life to_hear your thoughts - p[easce commtent
LA AMEA ALt Lo Ko /V} bl
PAJMM Ung\iL e g remll oo iy cndevtie g LT

) 9—&’/\01/] L2 e fe? EDBLW&&LQU A o 2181 Y e
Bt 4 :
4
"
How did you find us? (i.e. referral, ad, etc.) & fﬂz g .
May we use you as a reference? es.) No
May we use your comments in future marketing? < FB No
Y No

Would you like a copy of your appraisal?
A/ ‘ &)

/
6001 Montrose Rd. Ste 504 * Rockyille, MD ¥ 20852

Diirect Line (301} §81-8900 * Fax Line (301) 881-9001
www.cheicelinance. nef



CHOICE FINANCE CORPORATION
Service Evaluation

Alyce Mae Wiley Loan Officer Greg Darlin

r T Y
Burtonsville, MD 20866

To centinuously provide the highest quality service, Choice Finance Corporation would
appreciate vour assessment of our performance as well as the performance of the other
real estate professionals that assisted during this ttansaction. We hope that you were
comipletely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Glood, (Flair, (NI)Needs Improvement

1 Loan Officer s Performance

0 Knowledge of Toan programs \E G E NI
a Courteous and helpfis} E G F NI
C  Responsive — prompt return of calls G F NI
L Explanation of the loan process G I3 Ni
¥ Application G F NI
» Underwriting G F NI
»  Approval G F NI
» Closing G F NI
a Owerall Performance of my Loan Officer @ G F NI
2 Adppraiser Performance
0 Courteous and Professional @ G F NI
O Prompiness @F) G F NI

3 Closing Agent Performance {if referved by CFC)

0 Courteous and Professional G b3 NI
01 Promptness G F NI

4 Choice Finance Corporation Overall Rating

o [will call CFC FIRST for my next finaneing transaction 8! No
o [ will recommend CFC to my family and friends es] No

O OVERALL PERFORMANCE OF CHOICE FiMANCE CORP. E G F NI

How did we do? We wonld like to hear your thoughts — please comment:
Lnlide ) PARGo gl Ll gf bed g ;‘—slj’:/é . J
cldar ddne! Lrripdeagcl J  _ooflobs o ,
; 2 and A v e y el -
/’éy/éb ,,?' j J&I(/JA i e J ’ g
i

24 = F
DA %’/’M /(./Egj- I

How did you find us? (i.e. referral, ad, eic) 4{@‘7 PR
May we use you as a reference? 74 es/) No
May we use your comments in future marketing? Yes No

Would you like a copy of your appraisal? Yes o

Signature/

6001 Montrose Road #3504 * Rockville, MD * 20852
Direct Line (301) 881-8960 * Fax (301) 881-900¢
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Debra & Steven Rosenthal Loan Officer Greg Darlin

Silver Spring, IVI-]”)Z";OQOI

Lo contimously provide the highest quality service, Choice Finance Corporation would
appreciate your asscssment of our performarce as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle {E)xcellent, ((Yood, (F)air, (NI)Needs Improvement

1 Loan Officer 's Performance

C Knowledge of lodn programs (B G F NI
o Courtecus and heipful (& G F NI
O Responsive — prompt return of calls @ G F NI
O Explanation of the loan process (Ej G F NI
T
» Application :’;\j G F NI
¥»  Underwriting =y G F Ni
> Approvai @ G F NI
¥ Closing {E} G F NI
Q  Overall Performance of my Loan Officer LE- / G F NI
2. Appraiser Performance
& Courteous and Professional (/}5\ G F NI
O Promptuess {E G F NI
3. Closing Agent Performance (if referred by OF Q
a Courteous and Professional E G F NI
0 Promptness E G F NI
4. Choice Finance Corporation Overall Roting
& Iwill call CFC FIRST for my next financing transaction : }fesi\ No
o Twill reconmmend CFC to my family and fiiends ‘ {_?es * No
T OVERALI PERFORMANCE OF CHOICE FINANCE CORP. { E\; G F NI

qur/v did we dg? We would like to hear your thoughts _]—gleas:e CORIIERL:
3Py Mp b pyad) D7y ¢ L@ [yt
L st T8 08 ll an i it D, 2d 0 i
oy Glad 1o Adcriing, This Foladeitine
T e e Do — s o 4T

7T o 7 7

How did yon find us? (.. referral, ad, etc) Az/f/m/

May we use you 2s a reference? & Yes® Ne

May we use your comments in future marketing? {Yes No

Would you like a copy of your appraisal? (Yes / No
s e

e i AR . i

Signature

" Date

6001 Montrose Road #504 * Rockville, MD * 20852
Direct Line (301} 881-8900 * Fax (301) 881-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Mary and Kerry Wyant Loan Officer Greg Darlin

Chantilly, VA 20151

To continuousty provide the highest quality service, Cheice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this ttansaction. We hope that you were
completely satisfied with your loan process. Thank vou for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (F)air, (NHNeeds Improvement

1 Loan Officer s Performance

a  Knowledge of loan programs ; E ‘ G F NI
a Courteous and helpful LE L G F Ni
0O Responsive — prompt return of calls | E ! G F Ni
Q@  Explaration of the loan process gt G F Ni
»  Application E G F NI
¥ Underwriting E G F NI
> Approval E G F NI
» Closing E G F NI
0 Overall Performance of my Loan Officer (_‘E G F NI
2. Appraiser Performance
t  Courteous and Professional F N1
@ Promptness F NI
3 Closing Agent Performance (if referved by CFC)
—_—
o Courteous and Professional \/_Eq/ G F NI
a  Promptness - y G F NI
—
4 Choice Finance Corporation Overall Raling
Ty
o [ will call CFC FIRST for my next financing transaction f.\_/:_ﬁggs;.;/r Neo
o [ will recommend CFC to my family and friends .-——., CYes /No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP ’L..&f/) G F il
How did we do? We would like to hear your thoughts — please comment:
7 7, 7 ,—
How did you find us? (i.c. referral, ad, etc.) Mosnps Logree A o M
May we use you as a reference? A Yes» No
May we use your comments in future rearkeling? .. Yes_~oNo
Would _)T)u like & copy of your appraisal? — {’ [ Yes No

Signature 5 J ' Date
6001 Montrose Road #3504 * Rockville. MD * 20852
Direct Line (301) 881-8960 * Fax {301} 881-5001
www.choicefinance nef




CHOICE FINANCE CORPORATION
Service Fvaluation

Jack and Carol Spiegel Loan Officer Greg Darlin

Gaithersburg, MD 20879

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time te complete

this evaluation -

Please circle (E)eallent, (Good, (Flair, (NI)Needs Improvement

1 Loan Officer v Performance

0 Knowiedge of loan programs G F NI
0 Courteous and helpful E G F NI
0 Responsive — prompt retumn of calis E @ I Ni
0 Explanation of the loan process @ G F NI C{\7
¥ Application E. G 2 NI
> Underwriting E G F NI
>  Approval E G F NI
¥» Closing E G E NI
01 Overall Performance of my Loan Officer @ G F NI

bo

Appraiser Performance

0 Courteous and Professional
Promptness

0
NI

@
Q

3 Closing Agent Performance (if referred by CFC)

0 Courteous and Professional % G F Ni /)
O Promptaess G F NI %)
4. Choice Fingnee Corporation Overall Rating )
o [ will call CFC FIRST for my next financing transaction ¥Yes No O
o I.Mccommend CFC to my family and friends (Y& No \
0O OVERALL PERFORMANCE OF CHOICE FIMANCE CORP. @ G F NI

How did we do? We would like to heas pour thoughts - please comment:

" anitd - 7 oo 2500 ot Ot
/7 ‘7@/3{/ &.&mu > %’JMJAZ/I Zﬁuﬁ@ég

How did you find us? (i.e. referral, ad, efe.) Aﬂéwj,g,l/

May we use you as a reference? 7/ C¥esd No

May we use vour comiments in future rearketing? Yes @
%w"")—“ Ves Ne—

Would you like a copy of your appraisai” 4&5&4’%

Date

Signature

6001 Montrose Road £504 * Rockville, MD * 20852
Direct Line (301) 881-8500 * Fax (301) 831-9001
www chpicefinance. net



CHOICE FINANCE CORPORATION
Service Evaluation

viaria Salvade: ¢ and James Brennan Loan Officer Greg Darlin

Washington, DT 26017

Te continuousty provide the highest quality service, Choice Finance Corporation would
appreciate your assessinent of our peiformance as well as the performance of the other
real estate professionals that assisted duting this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete

this evailuation

Please circle (Epcellent, (G)ood, (F)air. (NDNeeds Improvement

I loan Officer s Performance

3 Knowledge of loan programs g }’ G F NI
@ Courteous and helpful (j‘ 9:) I N1
1 Responsive — prompt return of calls E (G- F NI
3 Explanation of the loan process @ G F NI
P Application @} G F NI
3 Underwriting E @ F NI
# Approval g (_er) F NI ‘
# Closing @ G F NI
0 Overall Performance of my Loan Officer ("'} G F NI
2. dppraiser Performance g,_\z\ \
o Couarteous and Professional (_i;f G B NI <\
O Promptness E (9 F Ni
3. Closing Agent Performance (if referred by CFC)
o Courteous and Prolessional TT} G F NI %
G Promploess € G F NI
4 Chuice Fingnce Corparation Overall Rating
N P %
o 1 wilicall CEC FIRST for my next financing iransaction ¥ No N N \,‘_ A
G 1 will recommend CFC to my family and friends . { ‘{g,s} No et é-e
O OVERALL PERFORMANCE OF CHOICE FiNnance CORP. LE /) G ¥ NI
How did we da? We would Like to hiear your Woughts — please conment;
A -
Spitby to gldapt  lean o bty ‘-j'.‘ s lusk
Nt nidde  rtdel sl mast pdlepdie: s dicd
! . / ;
5" .
How did you find ue? (ie referral, ad, ste) '\',?'-'@-lié’ i _
May we use you as a reference? @ES/’} No
May we use your comunents in future marksting? ek No
Would you fike a copy of your appraisal? ( Y:e/s/ No

Date

Signature

G001 Montrose Road #3504 * Rockville, MD * 20852
Direct Line {301 881-890C * Fax (301) &8 [-9001
www.choicefinance.net



CHHOICE FINANCE CORPORATION
Service Evaluation

John & Sharon Daniels Loan Officer Greg Darlin
Gambrills, MD 21054

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction “We hope that you were

completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (B)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officet ’s Performance

o
o Knowledge of loan programs B G F NI
a  Courteous and helpful }E_ G F NI
T Responsive — prompt return of calls . E G E NI
o Explanation of the loan process . G F NI
¥ Application it G 3 NI
» Underwriting SE. G F NI
> Approval K, G F NI
¥ Closing ~E, G F NI
@  Overall Performance of my Loan Officer ™~g G F Ni
2. Appraiser Performance
g Courteous and Professional E \‘S E Nt (O
O Prompfness E e 1 NI
3 Closing Agent Performance (if referred by CFC}
a Courteous and Professional E G F NE
0 Prompiness E G F NE

4 Choice Finance Corporation Overall Rating

g I wiil call CEC FIRST for my next financing transaction t’?‘: No .

o Iwill recommend CFC to my family and fiiends ) No

0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E., G ¥ NI
How did we do? We would Iike to hear your thoughts — please compent:
(SZEG TSAZLM - Tougk 1o EARTH YD VERY

-y

e e6EEoRIE b B IRENE "._;\z‘:’ EATEA\OLINL

IERRUEE Lt & BIaE W)

How did you find us? (i.e. referral, ad, etc.) -

May we uss you as a reference? “Yes No
May we use yopscomments in future marketing? TT¥es No
Would you like a\cbpy of your appraisal? (‘\Yes No

- 6001 Montrose Road #504 * Rockville, MD * 20852

Divect Line (301) 881-8900 * Fax (301) §81-9001
ww.choicefinance.net





