CHOICE FINANCE CORPORATION
Service Evaluation

W Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during ¢his transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, ((Hood, (F)air, (NDNeeds Improvement

1. Loan Officer 's Performance

TEY
o Knrowledge of ioan programs %f; G F NI
& Courteous and helpful G F NI
o Resporisive — prompt return of calls B2 G F NI
o Explanation of the loan process @ G F NI
ey
» Application = G F NI
» Underwriting E G F NI \
» Approval E G [ NI
» Closing /E/ G F NI
0 Overall Performance of my Loan Officer ( “E ) G E NI
2. Appraiser Performance /V/ o
a Courteous and Professional ' E G 13 NI
O Promptness E G F NI
3 Closing Agent Performance {if referred by CFC)
0 Courteous and Professional K—-% G F N1
0 Promptness @) G F NI

4 Choice Finance Corporation Overall Rating

a I will call CFC FIRST for my next financing transaction @ No @

a I will recommend CFC to my family and friends } @ No
b G N
A

F i

O OVERALL PERFORMANCE OF CHOICE FiNaNCE CORP, 7 B

-

How did we do? We wonld like to hear your thoughts — please comment;

How did you find us? (ie. referral, ad, etc) Teitere ax
May we use you as a reference?

May we use your conuments jn future marketing?

Would you like a copy of your appraisal?

ig;uature

6001 Montrose Road #3504 * Rockvilie, MD * 20852
Direct Line {301) 881-8900 * Fax (301} 331-9001
www.choeicefinance.net



CHOICE FINANCE CORPORATION
Service Evaiuation
i i, 0211 (fficer  Joiin Burley
<O
To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as weil as the performance of the other
real estate professionals that assisted during this transaction We hope that you were

completely satistied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, {G)ood, (F)air, (N[)Needs Improvement

1. Loan Gfficer s Performance

o Knowledge of loan programs 2] F NI
0 Courtecus and helpfiul 2 E NI
0 Responsive — prompt return of cails B E NI
@ Explanation of the loan process B E NI

¥» Application &
»  Underwriting &
»  Approval &
» Closing g

O oo oo
- 7

0 Overall Performance of my Loan Officer &

2 Appraiser Performance

G Courteous and Professional E 2] F NI \9
NI

O Promptness E 2] F
3 Closing Agent Performance (if referred by CFC)

0 Courteous and Professional B G )3 NI
T Promptness E G 0] Ni

4. Choice Finance Corporation Overall Rating
o I will call CFC FIRST for my next fivancing transaction gy No

o [ will recommend CFC to my family and fiiends ) B No
0  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E Eis) F NI

How did we do? We would like to hear your thoughis — piease comment;

-

= O LB s Exc AT mgrhg;ﬂ.wd - o o
kY

Uses o dEPACE

How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? Yes 93
May we use youz commenis in future marketing? ¥em, No
% Ne

Would(‘ you likg-a copy of your appraisal?

e

Date

6001 Monirose Road #504 * Rockville. MD * 20852
Direct Line (301) 881-8900 * Fax (301} 831-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

SN oan Officer John Burley

—

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this fransactior. We hope that you weze
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (()ood, (Flair, (N[}Needs Improvement

! Loan Officer s Performance

a  Knowledge of loan programs (F G F NI
a  Courteous aud helpful E & F NI
2 Responsive — prompt return of calls E i F NI
O Explanation of the loan process E & F Nl
» Application E -G F NI
¥» Underwriting E ] P NI
» " Approval E Hey F NI
» Closing E A I NI
o Overall Performance of my Loan Officer E & F Ni
2. Appraiser Performance \'>\
@ Courteous and Professional E -GT F NI \-9
a Promptness = e F NI
3. Closing Agent Performance (if referred by CFC)
a  Courteous ard Professionat E ey F NI \_Q
o Promptness E & F NI
4 Choice Finance Corporation Qverall Rating
. . . . e
o Iwill call CEC FIRSI for my next financing transaction X¢s  No /\é
a I will recomrmend CFC to my family and fiiends N Yed Neo
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E G F Ni
Fow did we do? We would like to hear your thoughts — please comiment:
How did you find us? (f.e. referral, ad, etc.) g . S
May we use you as a reference? Yes \‘Niz;s
May we use your comunents in future marketing? Y;_s ES)
Kes No

Would you like a copy of your appraisal?

Signatiire 4 Dale

6001 Montrose Road #3504 * Rockvifle, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 8§81-9001
www.choicefinance et



CHOICE FINANCE CORPORATION
Service Evaluation

Maxvin Beitler , Sharor Beitler Loan Officer John Burley
P
Germantown, MD 20874

o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the per formance of the othez
real estate professionals that assisted during this transaction. We hope that you wers
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Pleass circle (E)xcellent, (Glood, (Fair, (NI)Needs Improvement

1 Loan Officer s Performance

0 Knowledge of loan programs @ G F NI
0 Courteous and helpful G F NI
o Responsive - prompt return of calls G F NI
@ Explanation of the loan process G F NI
: Y
»  Application - G F e
> Underwriting ¢ F MW
» Approval G F N1
» Closing G F NI
o Oveiall Performance of my Loan Officer (E) G F NI
2  Appraiser Performance
-
g Courteous and Professional G E NI %
o Prompiness G F Nl
3 Closing Agent Performance (if referred by CFC)
" N[%

o Courteous and Professionat E G B
o Prompiuness E

4 Chpice Finance Corporation Overall Rating

?{ ill call CFC FIRST for my next financing transaction es/ No @)
D/&ill recommend CFC to my family and friends - No %7
O

VERALL PERFORMANCE OF Cnolce FINANCE CORP, (9 G

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (ie. referral, ad, ete.) / MW _
May we use you as a reference? @ No M

mfgents in future marketing?
V0 - gppraisal? /m

ignature Date

6001 Montrose Road £504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-5001
www.cheicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Richard Marchbanks Loan Officer John Burley

Kensington, MD 20895

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the othe:
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your Joan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (Fair, (NI}Needs Improvement

[ Loan Officer's Performance

0  Knowledge of loan programs @) G F NI
o Courteous and helpful E> G F Ni
o Respensive — prompt retuen of cals {E\ G i NI
o Explanation of the loan process & G g NI
» Application (E;" G I NI
¥ Underwriting E> G i NI
» Approval & G ] NI
» Closing <E- G I NI
Q  Overall Performance of my Loan Officer (B G b NI
2 Appraiser Performance
a  Courteous and Professional (/E G F Ni [JD
2 Promptness (_E) G F Ni
3 Closing Agent Performance (i referred by CFC)
0 Courteous and Professional CE? G F NI [)D
o Promptness g G F NI
4 Choice Finance Corporation Overall Rating
a 1 wili calt CFC FIRST for my next financing transaction Yes No @
I will recommend CFC to my family and fiiends Yes No \
O OVERALL PERFORMANCE OF CHOICE FINANCE Core. (B G F NI
How did we do? We would like to hear your thoughts — pleuse comment:
How did you find us? (i.e. referral, ad, ete) .
May we use you as a reference? ey No
May we usg-your commenis in future marketing? &% No
: (Yﬁei;“/, No

Date

6001 Montrose Road #504 * Rockviile, MD * 20852
Direct Line {301) 881-8900 * Fax (301} 881-9091
www.cheicefinance.net



Jane K Morrison

e T
Alexandria, VA 22308

.

Mr. John Burley, Sr.
Morigage Broker/Banker
Choice Finance

6001 Montrose Road
Suite 504

Rockville, MD 20852

Re: Morrison Refinance

Dear Mr. Burley:

Thank you for your assistance in our refinance. The experience was
practically painless and helped us get owr financial affairs in order We
found Ms. Regina Thompson to be very helpful and informative and would
certainly recommend Choice, as well as New Century Title Group, fo our
friends and neighbors

We would appreciate it if you could send us a copy of our home'’s
appraisal as well as our credit report. There are some minor errors in the
credit report which I would like fo rectify and we're curious to see the
appraisal. Thank you for your assistance

Very truly yours,

ane K Morrison



CHOICE FINANCE CORPORATION
Service Evaluation

Robert & Suzanne Burrows Loan Officer John Burley \/
Washington, DC 20016
1o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of owr performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, ((oad, (F)air, (NDNesds Improvement

1. Loan Officer’s Performance

.
2 Kno - .dge of loan programs G F NI / i
@  Courteous and hefpful G F NI e
@ Responsive - prompt return of calls G F NI 7 SN
0 Explanation of the loan process G F NI/ % Ay A
> Application G F NIt i if
»  Underwriting G E NI S e
»  Approval G F NI
¥ Closing @ F NI
o Overall Performance of my Loan Officer G
X 2
2 dppraiser Performance :;7
o Courteous and Professional G
0 Promptness G
3. Closing izent Performance (if referved by CFC)
0 Courtecus and Professional G F
O Promptress G F

4. Choice Finance Corporation Overall Rating

B

LT_-‘/I will call CFC FIRST for my next financing transaction No
& I will recommend CFC to my family and friends C a4, Yes No
2  OVERALI PERFORMANCE OF CHOICE FINANCE CORP, ﬂ fg}@i;g F NI
B e

.

How did we do? We would like to hear youf thoughts — please conunent:

How did you find us? (i.e. referral, ad, etc.) P\QM’EIW

May we use you as a reference? No

May we use your comments in future marketing? Tes» No .
> s GRS 10 Tulure marketin,

ghfo‘ﬂdfyou like 2 copy of your appraisal?

e

Signature [ Dhte
6001 Montrose Road #504 * Rockville, MDD * 20852
Direct I ine (301) 881.8900 * Fax {301) 881-5001
www choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Jaroslaw Gradek I oan Officer John Burley

Alexandria, VA 22315

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. 'We hope that you were

completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, (N)Needs Improvement

1 Loan Officer s Performance

g Knowledge of [oan programs By G ¥
0 Courteous and helpfil G F
O Responsive — prompt return of calls (G F
Q0 Explanation of the loan process E F
» Application E G F
¥ Underwriting E G F
> Approval E G F
¥ Closing E G F
o Overall Performance of my Loan Officer 74 E G F
2 Appraiser Performance Z /'f L&)
@ Courteous and Professional f% G F
o Prompiness LEJ G F

3. Closing Agent Performance (if referred by CFC) (5
i,

o Courteous and Professional F NI

a Promptness F NI
4. Choice Finance Corporation Overall Rating

o Iwill call CFC FIRSI for my next financing transaction Yey No

a [ will recommend CFC to my family and friends
@1 OVERALL PERFORMANCE OF CHOICE FINANCE CORP, _‘\‘T
i

Tk
 How did we do? We would like to hear yout thoughts - please comment:

How did you find us? (ie. referral, ad, etc)
May we use you as a reference?

May we use your comments in future marketing?
Would you like 2 copy of your appiaisal?

%001 Montrose Road #5042 * Rockvilie, MD * 20852
Direct I ine (301) 881-8900 * Fax (301) 881-9001
www.cheicefinance met




CHOICE FINANCE CORPORATION
Service Evaluation

Matthew D. Vincent Loan Officer John Burley
Potomac, MD 20854
Io continurnsly provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this ransaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (F)air, (NI}Needs Improvement

I Loan Officer 's Performance

O Knowledge of loan programs G F NI
0 Courteous and helpful G F NI
Q Responsive — prompt return of calis G F NI \
0 Explanation of the lean process G F NI 0 P
» Application G F NI \@
»  Underwriting G F NI
> “pproval G F NI
» Closing G E NI
G

0 Overall Performance of my Loan Officer

2. Appraiser Performance

& Courteous and Professional
O Prompiness

3 Closing Agent Performance (if referred by CFC}

0 Courteous and Professicnal
0 Prompiness

[ »] oo
z 2 zz
% &

4 Choice Finance Corporation Overall Rating

,. o
o {wiu call CFC FIRST for my next financing transaction @ No @ O
a [ will recommend CFC to my family and fiiends No
{1 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. (é\) NI

How did we do? We wonld like to hear your thoughts — please comment:

How did yon find us? (ie. referral, ad, ete.) R@a]"\'ﬁf

Mavy we use vou as a reference? Yes No
May we usé your comments in firture marketing? Yes No
Would you like a copy of your a?praisa.l? Yes No

Date

6001 Montrose Road #504 * Rockville. MD * 20852
Direct Line (301) 881-8300 * Fax (301) 881-9001
www.cheicefinance.met



CHOICE FINANCE CORPORATION
Service Evaluation

Charles & Alice Lucas Loan Officer Tohn Builey
e ]
Temple Hills, MD 20748

To continucusly provide the highest quality service, Choice Finance Corporation wotld

eppreciate your assessment of our performance as wall a5 the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process Thaak you for taking the time to complete

this evaluation
Please circle (B)xcellent, (Glood, (Fair, (NI)Needs Improvement

1. Loan Officer s Performance

0 Knowledge of loan programs (B G F NI
o Courteous and helpful Ej G F NI
O Responsive — prompt return of calls E G F NI O O
o Explanation of the loan process @ G F Ni Qg)
» Application G F NI \
» Underwriting B G F NI
> Approval \/@? G F NI
> Closing E) G F NI
o Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance 2&
o Cow.eous and Professional { EX G F NI
Q Prompiness ETB)/ G F NI
3 Closing Agent Performarce (if referred by CFC) Kq
@ Courteous and Professional E G F NI \\P(
a Prompiness E G F NI (\
4. Choice Finance Corporation Overall Rafing -
o I will call CFC FIRST for my next financing transaction Yes’ No
o I will recommend CFC to my family and friends Yes> No
O OVERALL PEREORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We woutd like to hear your thouglts - J&ease comment:

4 f PR N . i N -
Vet AeheS e neld A [ogesr ppeCieat yAYT Y A
S e i I gAl AN D X ordaiey 18 s 5 )
A e fer JOEN T (N R b, 3 i a Vi W A I

o/
How did you find us? {i.e. referral, ad, etc) A""-L .
May we use you as a reference? (Yes) No
May we use your comments in firture marketing? (Yes) No

Would you like a copy of your appraisal? (¥es) No

Signature \,- Date

6091 Montrose Road #504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301} 881-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Evan & Susan Bestland Lean Officer John Burley

Rockville, MD 20850

To continuously provide the highest quality sezvice, Choice Finance Corporation would
appreciate vour assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, (N)Needs Improvement

1. Loan Officer s Performance

0 Knowledge of loan programs @ G F NI
o Courteous and helpful G F NI
O Responsive — prompt return of calls G F NI
O Explanation of the loan process G F NI
» Application E G F NI
»  Underwriting E G F NI A
»  Approval E G E NI
» Closing E G F NI
a Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance 2)\9
0 Courteous and Professional E G F
0 Prompiness E G F
3 Closing Agent Performance (if referred by CFC} \e
@ Courteous and Professional E G F NI
O Promptness E G F NI
4 Choice Finance Corporation Overall Rating 52
0 I will call CEC FIRST for my next financing transaction No
o I will recommend CFC to muy family and friends No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP O NI
How did we do? We would like to hear your thoughts — please comment.
How did you find us? {i.e. referral, ad, eic.) SA“))TC[‘
May we use you as a reference? No
May we use your comments in fature marketing? Ye3 MNo
Would you 1 a eopy.ofyour appraiss Bhresdy Yove & Yes No

ate

6001 Monirose Road #3504 * Rockville, MD * 20852
Direct Line (301) §81-8900 * Fax (301) 381-9001
www.choicefinance.net

\D



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process  Thank you for taking the time to complei
this evaluation.

Please circle (E)xcellent, (G)ood, (FJair, (NDNeeds Improvement

I Loan Qfficer s Performance

O  Knowledge of loan programs E F NI
0 Courteous and helpful F N1
O Resp nsive — prompt return of calls F NI
O Explanation of the loan process F NI

(DO

QO oo oo

> Application @ F Ni @
»  Underwriting @ F NI \
»  Approval F NI
> Closing CE; F Ni
, . -y
0  Overall Performance of my Loan Qfficer ( F NI
2 Appraiser Performance (\)}9
0 Courteous and Professional % G F
G Prompiness S € F
3 Closing Agent Performance (if referred by CFC) {%
3 Cou: zous and Professional G F
Q  Promptoess G F
4 Choice Finance Corporation Overall Rating %

@ I will call CFC FIRST for my next financing transaction 2y No
o Iwill recommend CFC to my family and friends S

L OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F NI

E_
— Qé} o]
How did we do? We wounld like to hear youtr thoughts - plf}ase comment:

How did you find us? (j e. referral, ad, ete,) L g
May we use you as a reference? Yes (_ﬁ,@
May we use your comments in future marketing? ¥es) No

Would you like a copy of your appraisal? Yes / No

otz Date
6001 Montrose Road #504 * Rockville. MD * 20852
Direct Line (301) 881-8900 * Fax (301) 8819001
www.choicefinance.net



L7 ~TWould you like a copy of your appraisal? ™

CHOICE FINANCE CORPORATION
Service Evaluation

Edward & Susan Hughes Loai Officer  John Burley
F )
Waoodbridge, YA 22192

To coatinuotsly provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted dwing this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complets
this evaluation.

Please circle (E)xcellent, (G)ood, (Flair, (N[)Needs Improvement

1 ILoan Officer s Performance \% 2,
o Knowledge of loan programs g L@ F I
& Courtsous and helpful CE> G E NI
O Responsive — prompt return of calls " E G F NI
@1 Explanation of the loan process (E. > G ¥ NI
> Application {Ee G F Ni
> Underwriting CEZ 6 FN
¥ Approval < E,éz G F NI
» Closing ~FE J G 3 NI
L 7/,-—./.,
a Overall Performance of my Loan Otficer L, E /,) G F NI
2 Appraiser Performance 6 Q 6
o Courteous and Professional - B G B NI
0 Promptaess %@ G F N1
3 Closing Ageni Performance (if referred by CFC) ?
o Courteous and Professional C% G E NI

& Proniptness g G 3 NI
4 *Choice "mance Corporation Overall Rating ?/

o 1 will call CEC FIRST for my next financing transaction C/’;___X%) Mo
o [ will recommend CFC to my family and friends .,
A OVERALL PERFORMANCE OF CHOICE FINANCE CORe. __E/ G F NI

How did we do? We would like to hear pour thoughts —please conmimnent:

;@. VR f e i v U M@,,-E,M—cd" C oy, —
ol

e diy el e Z/‘[\J' e B L 2 ke 3
Adan N Ceop, - & A ;

7
e KA T
=

How did v find us? (i.e. veferral, ad, efc.)
May we use you as a reference? ¢ Yes O No
May we use your comments in future marketing? ¢ Yes >No

(,/’? es) Neo
- - ’ "'.-- i . -. - = : e

6001 Montrose Road #3504 * Rockville, MD * 20832
Direct Line (301) 881-3%00 * Fax (301) 881-9001
www.choicefinance net

JOA Timas LG Moma /5/957"



CHOICE FINANCE CORPORATION
Service Evaluation

David & Holly Parker Loan Officer John Burley

Y
Germantown, MD 20874

o continuousiy provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction, We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (Flait, (N1)Needs Improvement

{1 Loan Officer 's Performance

Q0  Knowledge of loan programs / E G F NI

@ Courteous and helpful E G F NI

O Responsive — prompt return of calls . E G F NI

O Explanation of the loan process : E G F NI 0
> Application { E G F NI %D
> Underwriting \E G E NI \
¥ Approval | E G F NI
» Closing E G P Ni

[
T
z

o Cverall Performance of my Loan Officer

2. Appraiser Performance

[N ®]
el
Z

O Courteous and Professional (L
O  Promptness '{\ ‘

3 Closing Agent Performance (if referved by CFC)

O Courtecus and Professional
0 Promptness

4 Choice Finance Corporation Overall Rating

(Y&

a Iwill call CFC FIRST for my next financing transaction Yesy No
g I will recommend CFC to my family and fiiends @? No
G F
lo

0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP, NI

How did we do? We would like to hiear your thonghts — pléase comment:

May we use you as a reference? /7 Yes/ No
May we use your comunents in future marketing? es No
Would you like a copy of yow appraisal? Yes No

.. e 1 Date

6001 Montrose Road #3504 * Rockvilie. MD ¥ 20852
Direct Line (301} 881-8900 * Fax (301} 881-9001
www.cholcefinance net




CHOICE FINANCE CORPORATION

Service Evaluation

John and Judith Purdum
[ SR R
Vienna, VA 22181

Loan Officetr John Burley

To continuousty provide the highest quality setvice, Choice Finance Cotporation would
of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete

appieciate your assessment of our perfoimance as well as the peiformance

this evaluation.

Please circle (E)xcellent, {Gjood, (F)air, (NI)Needs Improvement

1. Loan Officer s Performance

Knowledge of loan programs
Courteous and helpful

Responsive — prompt return of calls
Explanation of the Joan process

000D

¥ Application
> Underwriting
»  Approval

» Clesing

o Overall Performance of my L oan Officer
2 Appraiser Performance

0 Cousteous and Professional
O Promptness

3 Closing Agent Performance (if referred by CFC)

@ Courteous and Professional E
O Promptness B

4 Choice Finance Corporation Overall Rating

a0

[ I A NS NN

oo

‘

5

3 Bey B v Ly 31

f el T iEe 31

€

2

NI
NI

NI
NI

S

o I will call CFC FIRST for my next financing transaction Qfgs) No

a I will recommend CFC to my family and friends - \ &eb No

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. { E F NI
How did we do? We would like to hear your thoughts — p}&ase comnent;

May we use you as a reference? es) No

May we use your comments in future marketing? { No

(%) o

Would you like a copy of your appraisal?

ﬁ ature Date

6001 Montrose Road #504 * Rockville. MD * 20852

Direct Line (301} §31-8900 # Fax (301) 881-9001

www choicefinance.net



CHOICE FINANCE CORPORATION

Service Evaluation

David & Dawn Brunner

Springfield, VA 22151

Loan Officer John Burley

To continucusly provide the highest quality service, Choice Finance Coiporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
compietely satisfied with your loan process. Thank you for taking the time to complete

this evaluation.

Please circle (E)xcellent, (Glood, (Flalr, (INDNeeds Improvement

1. Loan Officer s Performance

)
0 Knowiedge of loan programs E G
@ Courteous and helpful Hj G
O Responsive - prompt return of calls (B G
0 Explanation of the loan process &) G
»  Application !,:;:. G
>  Underwriting u:%‘ G
> Approval £ G
» Closing @ G
i,
a  Overail Performance of my Loan Officer @ G
2 Appraiser Performance 8U)
@ Courtecus and Professional ’2 G
G

o Promptaess (F
3 Closing Agent Performance (if referred by CFC) @

a Courteons and Professionat
0O Promptness

4 Choice Finance Corporation Overall Rating

o I will call CFC FIRST for my pext financing tians?
g I will recommend CFC to my family and fitends P
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP U_E) \OG

Le By ey Bl o

oo

1

How did we do? We would like fo hear your thouglhts — ple}se content;

NOAL FSQ 2 OeAONCE oD Mok (00 Cidiend
U \_) LIy ] i (.._J - T

_ b

(i \%Pt,ctj Lot &J/i\ﬁﬂ(\({c\r\:,\( !

May we use you as a reference?
May we useyour comments in future marketing?

G001 Montrose Road #3504 * Rockville, MD * 20832
Direct Line {301) 881-8900 * Fax (301) 881-5001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Robert & Heather Jefierson Loan Officer: John Burley

Highland, MD 20777

To continucusly provide the highest quality seivice, Chioice Finance Corporation would
appreciate your assessment of ouz performance as well as the performance of the othés
real estate professionals that assisted during this transaction  We hope that you were

completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (()ood, {Fair, (N[)Needs Improvement

1 Loan Officer 5 Performance

0 Kaowledge of Iean programs % G 13 NI
0 Courteous and helpful G F NI
O Responsive - prompt return of calls B G ¥ NI
O Bxpianation of the loan process @ G F NI
> Application & G I NI
»  Underwriting @ G I NI
> Approval (D G F NI
» Closing E G 1« NI
0 Overall Performance of my Loan Officer E) G I NI
2 Appraiser Performance
g Couwteous and Professional G2 G E NI
o Prompiness @ G E Nl
3. Closing Agent Performance (if referred by CFC)
o Courteous and Professional E G B Ni
O Promptness (E) G F M
4 Choice Finance Corporation Overall Rating
a 1 will calt CFC FIRST for my next financing transaction ey No
~o1 Iwiil recommend CFC to my family and friends - Yeg» No
O OVERALL PERFORMANCE OF CHOICE FINANCE CGRP. @) G F NI

How did we 42? We would like to hear pour thoughts — please comment:

As aﬁmm&m ’ Mot P8 Ctat e Uit ain,ufz,& s el eleunTt,

Thaule. f,d{zﬂ"u-—-' Sp  Muzde Ao &\,dlﬂ-ﬂtg,_ |

How did you find us? (ie. referral, ad, ete.)
May we use you as a reference? &e> No
May we use yout comments in future marketing? (Yesd No
Would youlike a copy of your appraisal? (Yes Ne

+

Signature ate

6001 Montrose Rd, Ste 504 * Rockville, MD * 203852
Direct | ine (301) $81-890C * Fax Line (301) 881-90G01
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer q\ o ‘v‘l A @U{%

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Good, (F)air, (ND)Needs Improvement

1. Loan Officer’s Performance

g Knowledge of loan programs B G E NI
o Courteous and heipful TE G F NI
o Responsive — prompt return of calls (B G E NI
o Explanation of the loan process ( g ) G F NI
» Application (E¥ 6 P 0N
» Underwriting . -ffE.u ) G E NI
3 Approval TE G B NI
» Closing E G C F NI
-0y
o Overall Performance of my Loan Officer { E- G F NI
2 Appraiser Performance
a  Courteous and Professional L{JE G F NI
O Promptness LE-) E NI
3 Closing Agent Performance (if referred by CFC)
o Cousteous and Professional Ef% G F NI
0 Promptness t//E/ G F NI
4 Choice Finance Corporation Overall Rating )
o I will cail CFC FIRST for my next financing transaction
o I will recommend CFC to my family and friends
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORF. E G F NI

How did we do? We would like to hear your thoughts — please comment;

—=
SV P g
How did you find us? (i.e. referral, ad, etc) A CWIPRPE
May we use you as a reference? Yes No
May we use your comments in future marketing? Yes No
Would you like a copy of your appraisal? Yes No
Date

Signature

6001 Montrose Rd. Ste 504 * Rockville, MDD * 20852
Direct Line (301} 881-8500 * Fax Line (301} 881-9001
www choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer Joﬁm @urfcu

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completety satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, {(Glood, (F )air, (NI)Needs Improvement

1. Loan Officer s Performance

o Knowledge of loan programs ® G F NI
G Courteous and helpful & G F NI
O Responsive — prompt return of calls & G F NI
Q Explanation of the foan process E @7 F NI
» Application a2y G F NI
¥ Underwtiting G F NI
» Approval G B NL
» Closing &’ G NI
a Overal! Performance of my Loan Officer @7 G F Ni
2. Appraiser Performance
o Courteous and Professional G E NI
O Prompiness G F NI
3. Closing Agent Performance (if refeived by CFC)
0 Courteous and Professional @ G F NI
a Promptness @ G F NI

4 Choice Finance Corporation Overall Rating

a 1will call CFC FIRST for my next financing transaction @ No
a Iwill recornmend CFC to my family and friends 0 No
E G

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP

How did we do? We would Iike to hear your thoughts — please comment:

o
How did you find us? (i.c. referral, ad, etc.) KW fzef (4@_‘
May we use you as a reference? 7 Yes

May we use your conments in fiture marketing? Yes

Would you like 2 copy, of your appraisal? ¥e® No

(/ 6001 Montrose Rd. Ste 504 * Rockville, MD * 20352
Direct Line {3¢1) 881-8900 * Fax Line (301} 881-90C1
www cholcefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

1 _
A(ﬁ"ﬂon\.‘ 3 HD“\I \J\]C\.[%&ﬂﬁﬂ Loan Ofticet :_l\._r‘g\-_\ 1 %DY‘ |€,\/[_

5‘?(103 \P)l § 9&1_5_1.

To continuously provide the highest quality se1 vice, Choice Finsuce Corpuration would
appreciate your assessment of our performance as well as the pe:formance of the other
real estale professionals that assisted during this kansaction W< hope that you were
compietely satisfied with yous loan process. Thanl you for taking the time to complete
this evaluation.

Please circle (E)xeellent, {G)ood, (Flair (ND)iNeeds Improvement

[ loan Officer s Performarce

a Knowledge of loan programs i3 E it
o Courteous and hefpful G F NI
O Responsive — prompt retusil of calls . 3 F NI
o Explanation of the [oan process ; G E 1
» Application / }1\ G F Ni
»  Underwriting P G i Ni
»  Approval { B ] i3 F NI
> Closing \e5lG T NI
o Overall Performance of my Loan Otlicer (g; E Ni
2. Appraiser Performance
o Coustous and Professional ‘ t NI
U Promplacss F NI
3 Closing Agent Perforiance (i rejerred by CFL)
N
o Courteous and Professional = U E Nt
0 Prompiness LE ) g B NI
4 Choice Finance Corporation Overall Rating
o 1 will call CEC FIRST for my next finupcing lrausaction L‘E%’ ; Neo
a 1 will recommend CFC to my family and friends .- “Fes~ No
O OVERALL PERFORMANCE OF CHOSCE FiNANCE CORE ( I;:__\ G F NI
—

Heow did we do? We would lile fv iear yoid thoughts — please coutaghl!

SV e e g
T gis_qreet ge oy ol oo V. fgos (e
2 Py 7ot
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How did you find us? (i.e. refer ral, ad, ete.)
May we use you as a reference?

lay we use your comments in future marketing?
Would you like a copy of you apptaisal?

ey Ne
Fes! Mo
Yes) Mo

—

Date

600+ Monirose Rd. Ste 504 * Rockville, MD * 20852
Direct T ine {301) 881-8900 * Fax {ine {3017 831-2001
' ww choicefinance.uet



CHOICE FINANCE CORPORATION
Service Evaluation

S; LR85 Loan Officer \jf) g‘u’i B Nl -.{.{ 7/

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer s Performance

o Knowledge of loan programs E G F NI
a Courteous and helpful G E NI
G Responsive — prompt return of calls G b NI
T Explanation of the loan process (G) F NI
» Application B (G F NI
» Underwriting E (@ F NI
> Approval E O, F NI
> Closing E [G) F NI
a Overall Performance of my Loan Officer C-E) G F NI
2 Appraiser Performance
a  Courtepus and Professional @ G F NI
0 Promptness @ G E NI
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional G 13 NI
O Prompiness E G E NI
4 Chpice Finance Corporation Overall Rating
o Iwillcall CEC FIRST for my next financing {ransaction es No
o Iwill recommend CFC to my family and friends es/ No
O OVERAIL PERFORMANCE OF CHOICE FINANCE CORP G F Ni

How did we.do? . We would like to hear your thoughts — please comment: )
‘ Lo it e B G

e 2 e Erdl L ’
a4 - ‘ & i
o  Lrpe s gl | 7 bty e lns rrlondy @ dome s
7 7 74 Z
P - — s A At
S AV fols c/JuJ P e el ol At ERE ctol e
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How did you find us? (i.e, referral, ad, etc.) el e e oA
May we use you as a reference? Yes” No
May we use your commients in future matketing? ¥zs/ No
Would you like a copy of your appraisal? @ No

6001 Monirose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 831-5001
www choicefinance net



CHOICE FINANCE CORPORATION
Qervice Evaluation

Jecer © Bengietha \ﬂfgom Loan Officer _John bl 6/\/
T -Waehington Md 20MY
!
To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as weli as the performance of the other
real estate professionals that assisted during this fransaction  We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (N[)Needs Improvement

1 Loan Officer’s Performance

o Koowledge of loan programs @ G 13 NI
a Courteous and helpful @ G F NI
0 Responsive — prompt return of calls B/ G F NI
a Explanation of the loan process (B) G F NI
> Application E G F NI
> Underwriting B G F NE
» Approval &S G F NI
» Closing & ¢ F NI
a Overall Performance of my Loan Officer Q’E;’ G F NI
2 Appraiser Performance
o Courteous and Professional B [:_C_i } F NI
n  Prompiness E ) |2 NI
3. Closing Agent Performance (if referred by CFC)
o Courteous and Professional @ G F Nl
o Promptness (& G F NI
4 Choice Finance Corporation Overall Rating
a 1will call CFC FIRST for my next financing tiansaction Ves: No
o I will recommend CFC to my family and friends Yeg) No
O OVERAIL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear your thoughts — please comument:

T really eon't rememhber fowe 1 foind CHeICE  Finan(e but T'm

Gad T ldid | They hare been more Lhon acremeddting in _meedine
Y exceeding my eveby neee . Laound all the ol aytremely  conrfeevs

1ol T s most it pressed with the level L oiryice v eSS/ nd s,
T receiyed From Toln  Burley . I have beeaht cold or refinenced men

sroperiies  bud have pever Knoon 7he profess To G So $tress free | J

T N . H . .
TLiker.uﬁé/I have never fheen oresended bk se m:’)n‘\j well defined D)'Jzz]'Dﬂ.S "
4

How did you find us? (ie. refernal, ad, etc.)

May we use you as a reference? Q?@ No
May we use your comments in future marketing? Qx’g 3 No
Would vou like a copy of your appraisal? { Yes) No

6001 Monirose Rd. Ste 504 * Rocicvitle, MIY * 20852
Direct Line (301} 881-8900 * Fax Line (301} 831-9001
www.choicefinance.net





