Mailed 1/9/2004 i /6 /03

CHOICE FINANCE CORPORATION
Service Evaluation

Robert G Burrows & Suzapne I Burrows Loan Officer John Burley

itttk

WASHINGTON, DC 20016-4339

To continuously provide the highest quatity service, Choice Finance Corporation would

appreciate your assessment of our performance as well as the performance of the other real

estate professionals that assisted during this transaction We hope that you were completely

satisfied with your loan process. Thank you for taking the time to complete this evaluation
Please circle (E)xcellent, (G)ood, (F)air, (N[)Needs Improvement

1 Loan Officer s Performance

Q Knowledge of loan programs E ) G b NI
0 Courteous and helpful b2 G F NI
1 Respensive — prompt return of calls { G F Ni
@ Explanatioa of the loan process E G F NI
» Application ((%7 G F NI
» Underwriting iég G F NI
> Approval B G E NI
»* Closing & G F NI
0 Overall Performance of my ILoan Officer @ G F NI
2 Appraiser Performance
o Courteous and Professional E QG F Ni
0 Promptness E & F Ni
3 Closing Agent Performance (if referred by CFC)
@ Courteous and Professional (}E‘; G F NI
G Promptness @9 G F NI
4. Choice Finance Corporation Overall Rating
Ty
a Iwill call CEC FIRST for my next financing transaction Yes No
a I will recommend CFC to my family and friends Yes) No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. B G F NI
How did we do? We would like to hiear your thoughts — please comment:
How did you find us? (i.e. referral, ad, ete} _
May we use you as a reference? Yes) No
May we use yowr comments in future marketing? C_Y_gg_;) No
Would you like a copy of your appraisal? ¢ Yesy No
Sinature Date

6001 Montrose Road #704 * Rockville, MD * 26852
Direct Line (301) 881-8900 * Fax (301} 881-9001
www.choicefinance net



Mailed 11/1/2004

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Thomas Johnston Green

Chester, VA 23831
Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as weil as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

=AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WIT1H ENCLOSED BROCHURE 10
MANAGEMENT AND RECEIVE YOUR 350 HOME DEPOT GIFT CARD!

(otherwise. please fax to 866-876-2974)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

! Loan Officer 's Performance
Q Explanation of the loan process @J G E NI
4  Knowledge of loan programs ¢E G F NI
QO  Explanation of Good Faith Estimate E Gy F NI
QO  Responsive — prompt return of calls E G F NI
2. Support Staff
0 Courteous and Professional E G @& NI
0O Responsive — prompt return of calls E G /ﬂ Ni
3. Choice Finance
QO Online Application @ G F NI
0 Marketing materials @) G F NI
4 Choice Finance Corporation Overall Rating
)
QO  OVERALL PERFORMANCE OF CHOICE FINANCE GE G F NI
s
a 1 will call my Loan Officer, John Burley, N
for my next loan ( Yes/ No
o Iwill recommend John Burley s
to my family and fiiends @ No
Please expand on your assessuent of John Burley and Choice Finance:
U e T e v i L Qincuin _rj/L'B it WL A ywed e
; ]
SONN NGS BDe e c‘ju‘gcu !
— i i
Woon ko’
How did you find us? (i.e. referral, ad, ete.} GULLE WVl J gy
May we use you as a reference? Yes.! No
May we use your comments in future marketing? , Y’e\ﬁ No
) Z ., o
Signature =~ L "Date

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 888-473-0700 - Fax: 866-870-2944
HOME LOANS / COMMERCIAL LOANS



CHOICE FINANCE CORPORATION
Service Evaluation

Thomas Lucatorte and Linda Lucatorte Loan Officer John Burley, Sr.

~ -
Washington, DPC 20016

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of owr performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compliete
this evaluation.

Please circle (E)xcellent, (Good, (F)air, (NI)Needs Improvement

1 Loan Officer s Performance

0 Knowledge of [oan programs G F NI
0 Courteous and helpful G F NI
0 Responsive — prompt return of calls G F NI
Q Explanation of the loan process G F NI
¥ Application G F NI
¥ Underwriting G F NI
> Approval G F NI
» Closing G F NI
@ Overall Performance of my Loar Officer G E NI
2. Appraiser Performance
o Courteous and Professional E G F NI
O Promptness @ G F NI
3. Closing Agent Performance (if referred by CFC}
a Courteous and Professional % G F NI
0 Promptress G F NI
4 Choice Finance Corporation Overall Rating
o [will call CFC FIRST for my next financing transaction % No
No

G F Ni

g [ will recommend CFC to my family and friends
0O OVERALL PERFORMANCE OF CHOICE FINANCE COR?P. @

How did we do? We would Iike to hear your thouglts — please comment;

How did you find us? (i.c. referral, ad, ete)) i

May we use you as a reference? Sed No
May we use your comments in future marketing? Yes No

Would you like a copy of your appraisal? @ No ,
s > b

gl

“Date

6001 Montrose Road #3504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (3¢1) 881-5001
www.choicefinance.net



Signature " Date

Mailed 1/9/2004 1o fe /53

CHOICE FINANCE CORPORATION
Service Evaluation

Robert G Burrews & Suzanne I Burrows Loan Officer John Burley

WASHINGTON, DC 20016-4339

To continuously provide the highest quality service, Choice Finance Corporation would

appreciate your assessment of our performance as wel} as the performance of the other real

estate professionals that assisted during this transaction. We hope that you were completely

satisfied with your loan process. Thank you for taking the time to complete this evaluation
Please circle (B)xcellent, ((ood, (Flair, (NI}Needs Improvement

I Loan Officer s Performance

0 Knowledge of loan programs 6—) G F NI
a Courteous and helpful ) G F NI
0 Responsive — prompt return of calls G F NI
o Explanation of the loan process G F NI
» Application (E G F NI
» Underwriting G ¥ NE
»  Approval G F NI
» Closing @ G F NI
O Overall Performance of my Loan Officer CE) G F N1
2. Appraiser Performance
o Courteous and Professional E (Y] E NI
a  Prompiness E G/ F NI
3 Closing dgent Performance (if referved by CFC)
g Courteous and Professional @) G F NI
O Promptness & G F NI
4 Choice Finance Corporation Overgl! Rating
o 1will call CFC FIRST for my next financing transaction Q No
o I will recommend CFC to my family and friends Yesy No
O OVERALL PERFORMANCE OF CHOICE FINANCE Core. &R G F NI
How did we do? We would like to hear your thoughts — please comiment:
How did you find us? (i.e. referral, ad, efc.)
May we use you as a reference? es) No
May we use your comuments in firture marketing? es’ No
Would vou like a copy of your appraisal? @ No

SR,

6001 Montrose Road #704 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-0001
www.choicefinance.net



Ea -~

CHOICE FINANCE CORPORATION
Service Evaluation

Cynthia K. Y. Lee Loan Officet John Burley Sr.

Washington, DC 20012

To confmiously provide the Highest qualty service; Choice Finance Cotpotation wosle——-- -~ —
appreciate your assessment of owr performance as well as the performance of the other

real estate professionals that assisted during this transaction We hope that you were

completely satisfied with your loan process. Thank you for taking the time to complete

this evaluation |

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Qfficer s Performance

o Knowledge of loan programs @ G F NI
0 Courteous and helpful G F NI
@ Responsive — prompt return of calls @ F NI
@ Explanation of the loan process G F NI
> Application () G F NI
> Underwriting G F NI
> Approval G F NI
» Closing G F NI
O Overalt Performance of my Loan Officer @ G F NI
2  Appraiser Performance
o Courteous and Professional G F NI
O Promptness G F NI
3. Closing Agent Performance (if referred by CFC)
a  Courteous and Professional G F NI
o Promptness G F NI
4 Choice Finance Corporation Overall Rating
@ I will call CEC FIRST for my next fivancing transaction ‘ No
o 1will recommend CFC to my family and fiiends (Yes } No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F NI

How did we do? We would like to hear your thoughts — plegse comment;

e s o Fa I Vil ) i
WOK—Pretly Tled Yo hod~ ol hid _me ey
\ f\'nxg»' lr}?_ ‘f;ﬂllf‘f T /{ﬂ.rn n/\n./?_ﬂd:\:f—" ,/!-IT /acfk.‘r—-v' Y‘KQ i1
wnddbe—and Lol agpretac 1t fekos o pepuit
'z [~ ‘DIL{{J\.\) § Al =4 ")‘e;l 'ur‘f A 1O TSR w\-—:ﬂ- d
How did you find us? (i.e. referral, ad, etc.) refecred. l:»; Zfrm Oreénaﬂ d
May we use you as a reference? Y
May we use your comments in future marketing?
Would you like a copy of your appraisal?

o T hadfl Montrge TRoad #504 * Rockville, MD * 20852
oo + Direct Line (301} §81-8900 * Fax (301) 881-9001
= www.choicefinance net

agZe (R ks nee -
PP e AT G B



Mailed 4/2/2004

CHOICE FINANCE

www.choicefinance.nef
SERVICE EVALUATION

Loan Officer John Bariley
To continucusly provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation
Please circle (E)xcelient, (G)ood, (F)air, (NI)Needs Improvement

I Loan Officer’s Performance

0 Knowledge of loan proéxams 5 G F NI
o Courteous and helpful G E NI
T Responsive — prompt retirn of calls \L-% G F NI
O Explanation of the loan process {E; )G 13 NI
» Application gk G F NI
» Underwriting ./ G F NI
» Approval ) G F NI
» Closing @ G F NI
@ Overall Performance of my Loan Offfcer ( ) G F NI
2 Appraiser Performance .
0 Courteous and Professional rF:\) G E NI
0 Prompiness @ G F NI
3. Closing Agent Performance (if referred by Choice)
g Courteous and Professional E G F NI
O Prompiness G F NI
4 Choice Finance Corporation Overall Rating
o Iwill call Choice FIRST for my next financing fransaction Y No
o1 I will recommend Choice to my family and fiiends ) @ No
B OVERALL PERFORMANCE OF CHOICE FINANCE E G F NI

How did we do? Wewould like to hearyour' thoaghts please contment;
4
A

.’? ]

J ey Tty tads ’&WWJ / P Lér"é’z \
/ /uam? JOZ 2 -7Lr,<.a dmf’ ,m‘ﬁ 17 ﬂ L@Quu m,uw /

L/
"
How did you find ns? (ie. referral, ad, ete.) fd ”1 7 W .
May we use you as a refergnce? ! [,r Yes @3 J
May we use your comments in future marketing? Yes o

S i

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 883-738-0900
HOME LOANS / COMMERCIAL LOANS




CHOICE FINANCE CORPORATION
Service Evaluation

Thomas Lacatorto and Linda Lucatorto Loan Officer Jobn Burley, Sr.

Washington, DC 20016

1o continuously provide the highest quality service, Choice Finance Corporation would
appreciaie your assessment of our performance as well as the performance of the other
real estate professionais that assisted duting this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (B)xcellent, (Good, (F)air, (ND)Needs Improvement

1 Loan Officer s Performance

a  Knowledge of loan programs G F NI
o Courteous and helpful G F NI
0 Responsive - prompt return of calls G F NI
0 Explanation of the loan process G F NI
» Application G F NI
» Underwriting G F NI
»  Approval G F N1
¥ Closing G I3 NI
o Overall Performance of my Loan Officer G F NI
2 Appraiser Performance
0 Courteous and Professional E G F NI
O Promptness @ G F NI
3. Closing Agent Performance (if referved by CFC)
1 Courteous and Professional G F NI
o Promptness G F NI
4. Choice Finance Corporation Overall Rating
a Iwill call CFC FIRST for my next financing transaction % No
No

G F NI

g I will recommend CFC to my family and fiiends
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc.) ve 92 E — i’ J

May we use you as a reference? e No
May we use your comuments in future marketing? Yes DNo

Would you like a copy of your appraisal? @ No

Sinatr.u‘e S - Date \Q f

6001 Montrose Road #304 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax {301) 381-90G1
www.choicefinance.pet



CHOICE FINANCE CORPORATION
Service Evaluation

JEER. [ 0an Officer John Burley, Sr.

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this ransaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evatuation.

Please circle (B)xcellent, (Good, (¥)air, (N[)Needs Improvement

1. Lean Officer's Performance

a Knowledge of loan programs E// G F NI
0 Courteous and heipful E/ G F NI
a Responsive — prompt return of calls E/ G F NI
0 Explanation of the loan process 9/ G F Ni
» Application -4 G F NI
» Underwriting E’ G F NI
> Approval E/ G F NI
¥ Closing V G E NI
0 Overall Performance of my Loan Officer E/ G F NI
2. Appraiser Performance
0 Courteous and Professional E/ G F NI
o Promptness lf/ G F Ni
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional 8/ G F NI
4 Promptness E G F NI
4 Choice Finance Corporation Overall Rating
o I will call CFC FIRST for my next financing transaction Ye&  No
a [ will recommend CFC to my family and friends Y WNo
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. y/ G F NI

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc) W W

May we use you as a reference? : Yes
May we use your comrments in future marketing? Yr,( No

ilf’i Yes Np/

6001 Montrose Road #304 * Rockville. MD ¥ 20852
Direct Line (301) 881-8900 * Fax (301} 881-5001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Robert McGuckin & Barbara Katz Loan Officer John Burley Sr.
=
Alexandria, VA 22307

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. 'We hope that you were

» completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (Fair, (N[)Nzeds Improvement

I Loan Officer s Performance \
0 Knowledge of loan programs G E NI
O Courteous and helpful G F NI
Q Responsive — prompt return of calls G E NI
@ Explanation of the loan process G F NI
> Application G F NI
» Underwriting G E NI
»  Approval G F NI
> Closing FE G E NI
'
0 Overall Performance of my Loan Officer E G F NI

2. Appraiser Performance

o Courteous and Professional
a  Prompiness

&=
0 Q
Lol ol

Z

NI
3. Closing Agent Performance (if referred by CFC,‘ P(

o Courteous and Professional '\)

! E G F NI
O Promptness E G E

4. Choice Finance Corporation Overall Rating

a I will recommend CFC to my family and friends No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP

o [ will call CFC FIRST for my next financing transaction % No
Q) :

How did we do? We would like to hear your thougits — please comment:

How did you find us? (i.c. referral, ad, eic) _O/’W; M é’? WV" '&fﬁf
Yed

May we use you as a reference?

May we use your comments in firure marketing? 4 i g "’;;l“f\hi_ Yes No ’[\ﬁ,r
Would you like a copy of your appraisal? AT Yes No £

6001 Montrose Road #3504 * Rockville, MID * 20852
Direct Line (301) §81-8900 * Fax (301} 381-9001
www.choicefinance nef
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CHOICE FINANCE CORPORATION
Service Evaluation

Efrem Yemane-Brehan & Shewaye Teshome Loan Officer John Burley

Alexandiia, VA 22315

To continuously provide the highest quality service, Cheice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the oiher
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your [oan process. Thank vou for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (F)air, (N)Needs Improvement

[ Loan Officer s Performance

O  Knowledge of loan programs {E/J G F NI
Q  Courteous and helpful (:_;;’ G F NI
0 Responsive — proinpt return of calls I ";,-) G F NI
2 Explanation of the loan process Q G F NI
# Application G F NI
»  Underwriting G F NI
»  Approval G F NI
» Closing G F NI
a  Overall Performance of niy Loan Officer G [ NI
2 Appraiser Performance
T
@ Courteous and Professional ~Ex G 3 NI : !
O Prompiness {TE} G F NI
3 Closing Agent Performance (if referved by CFC) ~
F NI

O Courteous and Professional
0 Promptness

4. Choice Finance Corporation Overall Rating

e
& [ will call CFC FIRST for my next financing transaction (;g’eg;)\ No \
a I will recommend CFC to my family and friends -, {Yes/ No
O OVERALL PERFORMANCE OF CHOICE FiNANCE CORP. / E } G i NI
Mg

How did we do? We would like to hear your thonghts — please comment:

/V i ,fj:,-..-r[’,e_ ¢ SRl g e }—}ffﬂ—‘f ff-"*a""m Eda HF\'Z‘:,- N W i
M&b«m’&/ doed ’zﬁfﬁﬂffwc"-? f !fl_-& ik &
UYTin. donai- '7"@ of o _dfridad- Aﬂwﬂm =7y
U Fro, Adov® ,  F70. fﬁw{/‘l«‘«v« g

e ,g&me_ ol pap 'fa Fumilof

Chore = ,U‘--.\c;a. o e b “‘“*M" ,

LA . e .v'i'.:;-m»;..rg
i

7 7

Cgowg? s":--,-e-v-;-.i Ao ~toei ._?Msa«g L3, ; .
fri K n

AL ‘“Ciﬂ-a, U g rmmnndnade d B0 O bty [Pangese o uierals

>

r{;,q wd, leaeE S

How did you find us? (i.e. referral, ad, etc) £€4

May we use you as a reference? \Yes} No

May we use your comuments in future marketing? . Q’e\s? No

Would you like a copy of your appraisal? I st =t Yes {lj_
Date

6001 Montrose Road #504 * Rackville. MD * 20852
Direct Line (301) 881-8900 * Fax {301) 381-9001
www choicefinance.net



CHOICE IFINANCE CORPORATION
Service Evaluation

Augustine Mellace and Jennifer Mellace Ioan Officer John Bui ley
Frederick, MD 21703

To continuously provide the highest quality service, Choice Finauce Corporation would
appreciate your assessment of our performance as well as the peiformance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satistied with your loan process Thank you for taking the time to compiete
this evaluation

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer s Performance

O Knowledge of loan programs E @ F NI
}L‘cl( Courteous and helpfui (é% F NI
0 Responsive — prompt return of calls ey G F NI
0 Explanation ot the loan process ) G F NI
> Application B ‘_I'f",‘l F NI

¥ Underwriting g ) E NI

»  Approval E \(,'D I3 NI

» Closing YE) PN

G
0 Overall Performance of my Loan Officer ( E)} G F NI

(
<

2. Appraiser Performance

i

)

o Courteous and Professicnal !
0 Promptness (

aw

NI

(s

a Courtecus and Professionai [,E.‘ G F NI
Y ¢ ¢ W

0O Promptness

{ Choice Finance Corporarion Overall Rating f )
a I will call CFC FIRST for my next financing transaction ( &5 \
o [ will recommend CFC to my family and fiiends o= Yes
U OVERALL PERFORMANCE OF CHOICE FINANCE CORP. [£ y G F

3 Closing Agent Performance (if referred by CFC) @
.

Haw did we do? We would like to hear your tlwm:lzts - pleuse comment:
\lUU\) p ‘LD\(;MT P)Lﬂ’fl U/\’ N ),Uhn f@ﬂ‘ﬂnﬁ?@"d
i e TS = U [ 7 ,\//UH

T L)
o T NS — NI/ Ye /‘]) T
How did you find us? (ie referral, ad, ete.) /Pf'; HE (R L__,’ ,;.T\H'Q il ( L f’(f@ hvfx
May we use you as a reference? \ 2 ( _\
May we use your comments in future marketing? Xes) No

(e No
.

Would you like a copy of your appraisal?

Date
600G 1 Montrose Road #3504 * Rockville. MD * 20852

Direct Line (301) 881-3%00 * Fax (301) 381-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Randall Benson and Lydia Benson Loan Officer John Burley

Washington, DC 20016

To continuously provide the highest quality setvice, Choice Finance Coiporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with yout loan process. Thauk vou for taking the time to complete
this evaluation.

Please circle (E)xceilent, (G)ood. {F)air, (N)Needs Improvement

1 Loar Officet 's Performance

@ Knowledge of loan programs E R ¢ F NI
0 Courteous and helpful Ey G F NI
@ Responsive — prompt return of calls E: G g NI
Q Explaration of the Ioan process _E /f G P NI
#  Application g G E NI
®  Underwriting g G F NI
> Approval B G F NI
> Closing E. G b NI
0 Qverall Performance of my Loan Officer ;l.-":] G F NI
2 Appraiser Performarce
0 Courteous and Professional Er &G F Ni
a Promptness P E ;s G F NI
3 Closing Agent Performance (if referred by CFCY
& Courteous and Professional E ‘ G F NI
T Promptness LB !,-’ G F NI
4 Choice Finance Corporation Ove; alf Rating -
P
0 1 will call CFC FIRST for my next financing transaction IYes | No "
0 [ will recommend CFC to my family and fifends ;¢ | Yes/ No- afilog ¥
O OVERALL PERFORMANCE OF CHOICE FINANCE CORF. 'E ;G i NI i 24 }é_

%,

How did we do? We would like to hear yous thoughts — please cosmment:

How did you find us? (ie. referral, ad, etc.) lf'U'ulL-"\‘L‘;f—J«ﬁ:;fi‘-ﬂ"&_z
May we use you as a reference? ) Yes \ No
May we use your comments in future marketing? Yes | No

Yes [/ No

— "

6001 Montrose Road #3504 * Rockville MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-5001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Rita Albina Loan Officer John Burley

Rockville, MD 20852

To continuousty provide the highest quaiity service, Choice Finance Corporation woald
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were

completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcelient, ((ood, {Flair, (ND)Needs Improvement

1 Lean Officer s Performance

Ba \ .
0 Knowledge of loan programs LES G F NI
2 Courteous and helpful LE G F Nl
& Responsive — prompt return of calls ( -{' G F NI
G Explanation of the loan process LB G F N1
> Application (B G F NI
> Underwriting B, G F NI
>  Approval { B G F NI
» Closing ; E} G 2 NI
i
G Overall Performance of my Loan Officer f E' G 3 NI
2. dppraiser Performance
o Courteous and Professional (B G Nl
o Promptness { B G Il
3. Closing Agent Performance (if referied by CFC
o
o Courteous and Professional £ G F N
0 Promptness { £ G F NI
4 Choice Finance Corporation Qverall Roting
. o
o I will call CFC FIRST for my next financing transaction ;s\__/ No
a I will recommend CEC to my family and fiiends /'m:} ,._9' No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. | E/ G ¥ NI
—
How did we de? We wounld like to hear your thoughts - please comnent;
PRl S S
Xl 1T
How 'd_gm find us? {i.e. referral, ad, efc) cT
My we uséyyou as a reference? {’ Y;c_gr No
Way we u e\:'roux comuments in future marketing? ey No
Would yop like a copy’of your appraisal? ;Yes No
X A" 1 ] —

Signature = Date

6061 Montrose Road #3504 * Rockville, MD ¥ 20852
Direct Line {301) 881-8900 ¥ Fax (301} 881-9001
www choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Laura & Odell McCants Loap Officer  Greg Darlin

Fairfax Station, VA 22039

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this tansactich  We hepe that you were
completely satisfied with your loan process  Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Glood, {Flair, (N)Needs Improvement

1 Loan Officer s FPerformance

D Xnowledge of loan programs 4 G E NI
T Courteous and helpfil 5 G E NI
£ Responsive — prompt return of calls (F< G F NI
©  Explanation of the ican process @ G F NI
> Application E\; G F NI @\O
> Underwriting E) & F NI 'Q
> Approval B 6 F NE Q)
> Closing B G F NI
0 Overall Performance of my Loan Officer @w G F N1
2 dppraiser Performance g.Q
0 Courteous and Professional (.é\ G F NI
O  Promptness @; G F NI @
3 Closing Agent Performance (if rferrod by CFC} '%
iy}
& Courteous and Professional (_g G E NI
Q Promptness E G F NI
4 Choice Finance Corporation Overall Roiing @
0 Iwill call CFC FIRST for my nexi financing tiansaction @ No
0 [ will recommend CFC to my family and fisnds Yes No
F

O OVERALL PERFORMANCE OF CHOICE FINANCE CORp. B G NI
How did we do? We would iiké to hear your thouglits — mmerzt.:
b 3 2]
WQ"‘{J' if-Lb e _ha e b‘t‘?—( A AP Ve N 0074 g Tk

oo (8 iyt e ol T e A
LYY N / r.v‘)/:) ‘jt:n-ec/ &:f/ T\F"w-’\L /

H s I I
SN ld  ha e Toai 2d e ok e ,
Ciche MY e Tt At S brhacs 2 TE . L —ler N
dac e d .. SAS  Qanf s ptre” R/ f)‘[t",HL‘j €5 e
(1 Sdifl Jha Saiie s iR Tvas .o oo 7 5%
How did you find us? (ie. referral, ad, etc.) A dosrre /

May we use you as a reference? 7e) No
€
C

May we use your comments in future marketing? No
Would you like a copy of your appraisal? Ne

Date

6001 Montrose Rd. Ste 504 * Rockville, M * 20852
Direct Lire (301) 881-8500 * Fax Line {3C1) 881-9001
www.choicelinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Gerard Victor Kline Loan Officer Johr Burley

r
Gaithersburg, MD 20878

1o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Good, (F)air, (N[)Needs Improvement

I Loan Officer s Performance

2 Knowledge of loan programs { ) G E NI
0 Courteous and helpful B, G F NI
0 Responsive - prompt return of calls G E NI
T Explenation of the loan process @/ G F NI
» Application (ﬁil\ G F NI
> Underwriting E G E NI
»>  Approval ( E G E NI
» Closing \9 G F NI
0 Overall Performance of my Loan Officer ! E. G E NI
2. Appraiser Performance
O Courteous and Professional i G F NI
0 Prompiness e . G F Ni
3 Closing Agent Performance (if referred by CFC) -
Q  Courtecus and Professional (B G E NI
O Prompiness : ' E G F NI
4 Choice Finance Corporation Overall Rating
@ Iwill call CFC FIRST for my next financing transaction @ No
0 I'will recommend CFC to my family and fiiends { Fﬁ No
O  OVERALI PERFORMANCE OF CHOICE FINANCE CORp {9 G ’ NI
How did we do? We would like to hear your th oughts — please comment:
How did you find us? (i e. referrai, ad, ete) /é«/ A A —r‘?ﬂv;g /wp
May we use you as a reference? r e No
May we use your comments in fiiture marketing? 2, No
Would you like a copy of your gppraisal? & No

6001 Montrose Road #504 * Rockville, MD * 20852
Direct Line (301) 881-8300 * Fax (301) 881-9001

www.cheicefinance. net



CHOICE FINANCE CORPORATION
Service Evaluation

Salomeh S. Ghorbani Loan Officer John Butley

Germantown, MD 20874

lo contimuously provide the highest quality service, Choice Finance Corparation wouid
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (E)air, (NI)Needs Improvement

I Loan Officer s Performance

T Knowledge of loar programs G B NI
a  Courteous and helpful : G F NI
0O  Responsive — prompt returt of calls ol G F NI
O Explanation of the loan process CE} G F NI
»  Application (@ G F NI
»  Underwriting - G F NI
> Approval E a6 °F NI
> Closing E @ E NI
0 Overzll Performance of my Loan Officer @ G E NI
2 Appraiser Performance
0 Conrteons and Professional 5 G F NI
QO  Prompiness G F NI
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional é% G F NI
Q Prompiness y G E NI
4. Choice Finance Corporation Overgll Rating
a [ will call CFC FIRST for my next financing transaction &) No
o Iwill recommend CFC to my family and fiiends Y No
@ OVERALL PERFORMANCE OF CHOICE FINANCE CORP, @ G F NI
How did we do? We would like to hear your thoughts - please comment:
ot WIEA Gane 0 A R fen obesiag
f"lu.ki/\.. \iceu-{ﬁ;\ L@uc:ﬂ‘ ziagsndiong s N i r".-:f'i% L
& a £
How did you find us? (i.e. referral, ad, etc,)
May we use you as a reference? (Xe®» No
May we use your comments in future marketing? Xes .’ g__c_)\
Would you like 2 copy of your agpraisal? Yes ~(No/

‘Date

6001 Montrose Road #504 * Rockville, MD * 20852
Direct Line (301) 831-8900 * Fax {301} 881-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Lawrence Brand  Loan Officer John Burley

SN
Cabin John, MD 20818

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the petformance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satistied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (Fair, (NI}Needs Improvement

1 Loarn Officer ’s Performance

& Knowledge of [oan programs E @ F NI
o Courteous and heipful @ F NI
O Responsive — prompt return of calls AE> G F Ni
0 Explanation of the loan process E @ F NE
> Application E F NI
» LUnderwriting E F NI
¥» Approval E F NI
> Closing E F NI
a Overall Performance of my Loan Officer /@ G F NI
2. Appraiser Performance
o Courteous and Professional E F Nl
2 Promptness E F NI
3. Closing Agent Performance (if referred by CFC}
G Courteous and Professional E F NI
O Prompiness E F NI
4. Choice Finance Corporation Overall Rating
a [will call CFC FIRST for my next financing fransaction @ No
o [ will recommend CFC to my family and friends . Ne
Q OVERALL PERFORMANCE OF CROICE FINANCE CORP. E @ F NI

How did we de? We would like to hear your thoughts — please comment;
- £, i
[/ - v i Aeoleel -ﬂoﬁ @7 ;/

[

Aozptasel fon grieven Relopucll.

How did you find us? (i.e referral, ad, etc )
May we use you as a reference?
May we use your comments in future marketing?

6001 Montrose Road #504 * Rockville. MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Rita Albina Toan Officer John Burley

)
Rockville, MD 20852

To continucusly provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xeellent, (G)ood, (F)air, (N1)Needs Improvement

1 Loan Officer s Performance

Q  Knowledge of loan programs G g NI
0 Courteous and helpfui G 3 NI
¢ Responsive — prompt returs of calls G F NI
O Explanation of the loan process G F NI
> Application G b NI
» Underwriting G F NI
> Approval I G F NI
» Closing G F N1
0 Overall Performance of my I oan Officer { E) G F Ni
2. Appraiser Performance
a Courteous and Professional G F NE

Q Promptness G F NI

3 Closing Agent Performance (if refarved by CFC)

a0  Courteous and Professional %E G F NI
O Prompiness ¢ E G F NI

4 Choice Finance Corporation Overall Rating

a I will call CFC FIRST for my next financing tt‘aﬂSdCtiOIl gea‘_/ No
@ [ will recommend CFC to my family and friends Y/cg
O OVERALL PERFORMANCE OF CHOIGE FINANCE CORP. / E ; G F/ NI

How did we do? We would like to hear your thoughts — piera.»e CORUNEIL:

I TR il /
LAC o~ | N 7
[

How did.you find us? (i.e referral, ad, ete.} _
ou as a reference? “Yes No

Mdy we us ¢ L8
May we uge your comments in future marketing? Tﬁfgs; No
Would you like a copy’of }]our appxmsal‘? ,:T es No

Signature ; e Date

5001 Montrase Road #304 * Rockville, MU * 20852
Direct Line (301) 831-8900 * Fax (301) 881-900!
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer John Burley

T'o continuously provide the highest quality serviee, Choice Finanee Corporatient would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan precess Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (Fair, (N)Necds Improvement

1. Loan Gfficer 's Performance

@ Knowledge of loan programs E G F NI
o Courteous and heipful { E')] G F NI
@ Responsive -- prompt return of calls E G F NI
Q Explanation of the loan process ,i E) G F N1
»  Application B G F N
% Underwriting B G F NI
> Approval “E - G F NI
» Closing T G F NE
o
O Overall Performance of my Loan Officer i E) G F NI
2. Appraiser Performance
a Courteous and Professional lﬁﬁ' G F NI
a Prompiness \E G F NI
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional E G F NI
O Promptness E G F NI
4. Choice Finance Corporation Overall Rating
0 I will eall CFC FIRST for my next financing transaction @;TSJ No
@ I will recommend CFC to my family and friends .- (Yess No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. i B G F NI

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral,ad,etc) P Rty Fend L

May we use you as a reference? Yes No
May we use your comments in fiture marketing? Yes ¢ No
Would you like a copy of your appraisai? : Yei. No

2

v 7

Signature " Date

600! Montrose Road #3504 * Rockville, MD * 20§52
Direct Line (301} 831-8900 * Fax (301) 881-5001
" www.choicefinance. net

e



CHOICE FINANCE CORPORATION
Service Evaluation

_
e
Barbara Katz and Rebert McG@:kin loan Officer Jehn Barley

Alexandria, VA 22307

To continucusly provide the highest quality service, Cheice Finance Corporation would
appreciate vour assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your Joan process. Thank you for taking the time to complete
this evaluation,

Please circle {BE)xcellent, (Good, (Flair, (N[)Needs Improvement

1. Loan Officer’s Performance

o Knowledge of loan programs G E NI
O Courteous and helpful G F NI
0 Responsive — prompt return of cails E G F NI
a  Explanatian of the loan process E G F NI
»  Application ¢ 2 G E NI
» Underwriting E_Gr  F NI
» Approval CE./) G F NI
» Closing CBEZ G F NI
N N
a Overall Performance of my Loan Officer E/ G F NI
2 Appiaiser Performance
-y -
o Courteous and Professional (_[::i G F NI
@ Promptness €/ G F NI
3 Closing Agent Performance (if referred by CFC) p 7 p =
a Courteous and Professional B G F NI
o Promptness B G g NI
4. Choice Finance Corporation Overall Rating Y \éD
g [ will call CFC FIRST for my next financing (tansaction %}s Ne @
a ] will recommend CFC te my family and friends ) { Ne
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP £ S G F NI

How did we do? We would like to hear yonr thoughts —pledse comment:

Al i . . .
How did you find us? (i.e. referral, ad, etc) c.'/ljfi'gﬂiﬂ & 57 ﬁrLB?ﬁff‘?jz{ / /5 %’7@
May we use you as a reference? : (Yes/ No
May we use your comments in future marketing? AL LA Yes No
Would you like a copy of your appraisai? Al 2ot te, e LEamrind Yes  NO
e /

s

Datd

Stgnhtur

6001 Monirose Road #504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301} 831-900!
www.choicefinance.pef



CHOICE FINANCE CORPORATION
Service Evaluation

Soon Jin Kim Loan Oificer John Bailey

Washington, DC 20008

Te continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessmeni of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to compiete
this evaluation.

Please circie {E)xcellent, (G)ood, (Flair, (NI})Needs Improvement

1 Loan Offices 's Performance

@ Knowledge of loan programs (]E) G E NI
Q Courtecus and helpfui KE;H) G F NI
O Responsive - prompt return of calls & G F NI
0 Explanation of the [oan process (B G ¥ NI
> Application ® G F m G
¥ Underwriting 2] G F NI
» Approvai o G F NI \
» Closing &) G ¥ NI
g Overall Performance of my Loan Officer @ G F NI
2 dppraiser Performance f\
o Courteous and Professional L]?? G i NI "O
O Promptness {E) G 3 NI

L¥¥]

Closing Agent Performance (if referved by CFC}

)

O Courteous and Professional QI‘"_:) G I Ni
@ Promptness & G I NI
{ Choice Finance Corporation Overali Rating
o Iwill call CEC FIRST for my next financing transaction Y:t-:@‘ No
o 1 will recommend CFC to my family and fiiends Yesr No
O OVERALL PERFORMANCE OF CIIOICE FINANCE CORP. E ) G i NI
>

How did we do? We would like fo hear your thoughts — pledse commnent:

How did you find us? (i.e. referral, ad, etc.) Y :1.491‘v€—,a':\

May we use you as a reference? *es) No
May we use your comments in future marketing ! \‘"gs No
Would you like a copy of your appraisal? (Yi:?) Na

Signature

6001 Montrose Road #504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance nei





