CHOICE FINANCE CORPORATION
Service Evaluation
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To continuously provide the highest guatity service, Choice Finance Corporaticn would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were

completely satisfied with your Joan process Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, ((Fyood, (F)air, (NI)Needs Iniprovement

! Loan Qjfficer s Performance

0 Knowledge of loan programs fE\ G F NI
0 Cousteous and helpful E G F NI
@ Responsive — prompt return of calls E G E NI
0 Explanation of the joan process E G F NI
» Application E G F NI
»  Underwriting E G F NI
> Approval E G E NI
» Closing G F NI
o Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
o
o Courteous and Professional E G E NIE
a Promptness E G F Ni
3 Closing Agent Performance (if referred by CFC}
O Courteous and Professional E G F NI
0 Prompiness E G F NI

4 Choice Finance Corporation Qverall Rating
o I wili call CEC FIRST for my next financing transaction @ No
o I will recommend CFC to my family and friends O @ No
E (

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. 3 F Ni

How did we do? We would like to hear your thoughts — please comment;
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Signature B

it e I‘af
AR
How did you find us? (i e, referal, ad, etc) o
May we use you as a reference? (% No
May we use your comments in future marketing? Ye
Would you like a copy of your appraisal? Yes { No)

Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Iine {301) 881-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
- Service Evaluation
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To continuousty provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (Exesllent, (G)ood, (Flair, (NI)Needs Improvement

1. Loan Officer’s Performance

0 Knowledge of loan programs @ G F NI
0 Courteous and helpful 5;% G F NI
O Responsive — prompt return of calls ; G E NI
O Explanation of the loan process % G F NI
»  Application @ G F NI
» Underwriting B G F NI
» Approval G F NI
¥ Closing G F NI
o Overall Performance of my Loanr Officer @ G B NI
2 Appraiser Performance
M
G Courteous and Professional \B G r NI
O Promptness @ G E NI
3 Closing Agent Performance (if referved by CFC)
0 Courteous and Professional G E NI
0O Prompiess (B G F NI

4. Choice Finance Corporation Overall Rating
o Iwill call CFC FIRST for my next financing transaction Yes No
o Iwill recommend CFC to my family and friends ./\ Yes No
@ OVERALL PERFORMANCE OF CBOICE FINANCE CORP. @j G F NI

How did we do? We wonld like to hear your thoughts -- please comment:

Eeannit //‘éé | € O /n%’//;}c/ 2
&
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How did you find us? {i.e. referral, ad, efc)

May we use you as a reference? Yes No
May we use your coyments in future matketing? ,7 Yes MNo
Would you like agepy of your appraisal? . N ,/ Yes No

Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Eine {301} 881-8900 * Fax Line (301) 881-20C1
www.choicefinance.net
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Qervice Evaluation
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To continuousty provide the highest quality service, Choice Finance Corporation would
sppreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction ‘We hope that you were
compietely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer's Performance

o Knowledge of loan programs E/ G F NI
0 Courteous and helpfil ] G F NI
0 Responsive — prompt returm of calls (% G F NI
o Explanation of the loan process & G F NI
»  Application & G F NI
¥» Underwriting ' @ G F NI
» Approval ; G F NI
» Closing ‘ G I3 NI
0 Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance
o Courteous and Professional @ G F NI
a  Prompiness @ G E Ni
3 Closing Agent Performance {if referred by CFC)
ran
o Courteous and Professional \E G F NI
0 Promptness G F NI
4. Choice Finance Corporation Overall Rating
g 1will call CFC FIRST for my next financing fransaction Yes No
a  Iwill recommend CFC to my family and friends Yes MNo
©1 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would Iike to hear your thoughts — please comment:

Feedr s it eF et b e o g it S P 4
P Py e /m;,f/ﬂ/ VR s Y Yl 2
Tl Fod pll  pue  fer oS 77

How did you find us? (ie referral, ad, etc.)
May we use you as a reference? Yes No
May we use youyomments in future marketing? .~ ) Yes No

Would you liks4 copy of your appraisaly Yes No
e s

k‘/ 600! Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301} 881-8500 * Fax Line (301) 881-9001
www.cheicefinance.nef



CHOICE FINANCE CORPORATION
Service Evaluation
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o continuously provide the highest quality service, Choice Finance Corpoiation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (N[)Needs Improverment

I Loan Officer s Performance

o Knowledge of loan programs @3) G F NI
0 Courteons and helpful G F NI
"0 Responsive — prompt returs of calls E3 G ¥ NI
0 Explanation of the loan process =) G E NI
» Application @) G E NI
» Underwriting F G F NI
> Approval S@ G E NI
¥ Closing \B} G E NI
R -\\
o Overall Performance of my Loan Oificer @} G F NI
2 Appraiser Performance

o Courteous and Professional E Gy F NI
o Promptness Gy F NI

3. Closing Agent Performance (if referred by CFC)
0 Courteous and Professional E X P NI
a Promptness E Q F NI

4  Choice Finance Corporation Overall Rating
a0 1will call CFC FIRST for my next financing transaction @Q No

o I will recommend CFC to my family and fiiends =, \Y egb\ No
QO OVERALL PERFORMANCE OF CHOICE FivaNCE CORP @ } G F NI

How did we do? We would like to hear your thoughts — please comient:

How did you find us? (i.e. refertal, ad, etc) frcommeplangg R Y RSLATIHE,
May we use you as a reference? Yes No
May we use your comunents in future marketing? Yes No

Yes No

Would you like a copy of your appraisal?

Signature Date
6001 Monirose Rd. Ste 504 * Rockyille, MD * 20852
Direct Line (301) 381-8900 * Fax Line (301) 831-9001
www.choicefinapce.net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continueusly provide the highest guality service, Choice Finance Corporation would
appreciate your assessment of owr performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (GYood, (F)air, (NI)Needs Improvement

1. Loan Qfficer's Performance

0 Knowledge of loan programs (E:) G F NI
o Courteous ard helpful € b G E NI
O Responsive — prompt retum of calis (’E_P‘) G F NI
0 Explanation of the loan process (B G F NI
> Application E G NI
¥ Underwriting E> G F NI
> Approval (B G F NI
¥ Closing (E/ G E NI
e,
0 Overall Performance of my Loan Officer (E}) © 2 NI
2. Appraiser Performance
o Courteous and Professional LI‘E G E NI
Q Prompiness ( E ) G F NI
3. Closing Agent Performance (if referred by CFC)
2 Courteous and Professional K“\ G F NI
O Promptness EJ G E NI
4. Choice Finance Corporation Overall Rating
o Iwill call CFC FIRST for my next financing transaction Qj'_e_sf} Ne
o Iwill recommend CFC to my family and friends .., Q’gs)‘ No
© OVERALL PERFORMANCE OF CHOICE FINANCE CORP. (g} @ NI !
Ho »j did we do? We would like to hear your thoughts please comment; \
Lo . I P /’ELOA {’ ciented e T o Ol (/L"’ ae TN g \
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L‘J,Y!a,f] ,—v.»i (0 2 fort pr et D .,M.!’#sagj{_ffj‘“
+ (_5_17‘ i el o l-/:a . ‘x//kﬁ'/”)/w it f““.‘ Lot ‘} ta rf Q/ﬂm—{ il /'—4 2
g(‘?‘l {}(J“l//*/f Kl ‘:”/}z ' £ L-‘ru) -t o) f(jﬂr‘rrrfr,/\"/fﬂj 7
7 i T 4] K\ !
How did you find us? (i.e. referral, ad, etc.) KD\:;_QQ L e;-u;] e
May we use you as a reference? 4 Yes No
May we use your comments in future marketing? Y Yes No
Would you like a copy of your appraisal? { ‘Lf_‘:s No
Signature T T Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Ling (301) 881-5001
www.choicefinance.net



(CHOICE FINANCE CORPORATION

Service Evaluation
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Lo continuously provide the highest quality service, Choics Finance Corporation would
appreciate your assessment of our performance as weil as the performance of the other
real estate professionals thaf assisted during this transaction  We hope that you were
completely satisfled with yowr joan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Gloed, (F)aiz, NI)Needs Improvement

1 Loan Officer's Performance

0 Knowledge of loan programs G F NI
@ Courteous and helpful G F NI
0O Responsive — prompt return of calls G F NI
O Explanation of the loan process TG E NI
¥ Application G F NI
¥»  Underwriting G F NI
»  Approval G F NI
¥ Closing G F NI
0 Overall Performance of my FLoan Officer ‘E G F NI
2. Appraiser Performance
0 Courteous and Professional G F i
QO  Prompiness G F NI
¥ Closing Agent Performance if referred by CFC)
o Courteous and Professional G F NI
2  Prompiness G 13 Ni
4 Choice Finance Corporation Overall Rating
0 Iwill call CFC FIRST for my next financing transaction Yes No
o Iwill recommend CFC to my family and friends Yes No
0 OVERALL PERFORMANCE OF CHOICE FINANCE COR?, Al G F NI
How did we do? We would like to hear your thoughts — please commnrent:
How did you find us? (i.e. referral, ad, etc J -
. P
May we use you as a reference? Y_e;;_,/ No
Ma/};f\.\igﬁﬁSG your comments in future marketing? ¥es~ No
Wouldyouwliks a f@ﬂﬁyﬁuﬁi ppraisal? Yes No

Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (301) 986-9570 * Fax [ine (301 986-9502
wwy.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continuously provide the highest quality service, Choice Finance Coarporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcslient, (G)ood, (Fair, (N)Needs Improvement

1. Loan Officer s Performance

Q Knowledge of loan programs G E NI
0 Courtecus and helpfu! G E NI
2 Responsive — prompt retusn of calls G b NI
O Explanation of the loan process G F NI
» Application @ G F NI
»  Underwriting E G F NI
»  Approval G F NI
¥ Closing G F NI
O Overall Performance of my I oan Officer @ G F NI
2 Appraiser Performance
Q  Courteous and Professional G F NI
Q  Promptness G F NI
3 Closing Agent Performance (if referved by CFC)
o Courteous and Professional E G F
@ Prompiness E G E
4 Choice Finance Corporation Overall Rating
& Iwill call CFC FIRST for my next financing txansactlon No

o [ will recommend CFC to my family and friends
01 OVERALL PERFORMANCE OF CHOICE FINANCE CORP.

How did we do? We would like to lrear yowr thoughts - p[eas‘e comment:

How did you find us? (i.e. referral, ad, etc) News oev”

May we use you as a reference?
May we use your cormmnents in fature marketing?

Sigrature

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line {301) 986-9370 * Fax Line (301) 986-9302
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation
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To contirmously provide the highest quality service, Choice Finance Corporation would

appreciate your assessment of our performance as well as the performance of the other

real estate professionals that assisted during this transaction We hope that you were

completely satisfied with your iean process. Thank you for taking the time to complete

this evaiuation

Please circle (E}xcellent, (Good, (Flair, (NI)Needs Improvement

1 Loan Officer’s Performance

O Knowledge of loan programs G E NI
0 Courteous and helpful G E NI
0 Responsive — prompt return of calls G F NI
C  Explanation of the loan process G B NI
> Application G F NI
»  Underwriting G E NI
»  Approval G F
» Closing G F NL./
Q  Overall Performance of my Loan Officer G F NI

2. Appraiser Performance

0 Courteous and Professional E B NI
g Promptness E -

3 Closing dgent Performance (if referved by CFC)

@  Courteous and Professional
G Prompiness

1 txl
[N

4 Choice Finance Corporation Overall Rating
o Iwill call CFC FIRST for my next financing fransaction g5/ No
o Iwill recommend CFC to my family and fiiends - Yes) No
8  OVERALI PERFORMANCE OF CHOICE FINANCE CORP. E G ) F NI

How did we do? We would like to hear your thoughts — please comment:

T o Coetieer Yo wgl G, Eabancs  + Guac
AT T o8 wlewr | wae QQLJ@%_ Tdtes a@@ <L

— i A . S
Pleese posicces, Yhy, amofalsal 4o lacs, ZIL\(;! vohnsir BT000)

m@\a,{j Bl B Deey . N J
. - ) ) - 1
How did you find us? (i.e. referral, ad, ete.) 8l | Loedl Pos
May we use you as a reference? C{;ﬂ_ 2 No
May we use your comments in future marketing? es No
Would you like a copy of your appraisal? esyy No

E \Date

7720 Wisconsin Avenue, Ste, 206 * Bethesda, MDD * 20814
Direct [ ine (301) 986-9570 * Fax Line (301) 986-9502
www.choicefinance.net

Si nature



CHOICE FINANCE CORPORATION
Service Evaluation
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To continuously provide the highest quality service, Choice Finance Cerporatien would
appreciate your assessment of our performance as well as the performance of the other
real sstate professionals that assisted during this transaction. We hope that you were
completely satisfled with your loan process. Thank you for taking the tme to complete
this evaluation.

Please circle (E)xcellent, {Glood, (Fair, (NDNeeds Improvement

1 Loan Qfficer’s Performance

¢ Knowledge of loan programs @I G F Ni
o Courteous and helpful et G F NI
Q Responsive — prompt retura of calls @\j G E NI
a Explanation of the loan process El G F NI
> Application [\E G F NI
» Underwriting i} G F NI
> Approval B G F NI
> Closing '8 G F NI
t  Overall Perfornance of my Loan Officer {: _}; G F NI

2. Appraiser Perforinance

[w]
!
&

0 Courteous and Professional
O  Promptness B G F NI

3. Closing Agent Performance (if referred by CEC}

0 Courtecus and Professional [,;E‘) G F NI

O Prompiness @' G E NI
4. Choice Finance Corporation Overall Rating

a Iwill call CEC FIRST for my next financing transaction Yg:é No

0 Iwill recommend CFC to my family and friends = ~ Yes No

3 OYERALL PERFORMANCE OF CHOICE FINANCE CORP, l@) G F NI

How didwe do? We would like to ﬁgn‘ vour thoughts — please comments

;

A
i

L Vi \L - L
f{ [ {;/U a L"l .1\7{’/ 3 /‘\f‘ {/
I e
L i/ T Y v
H v JJI
How did you find us? (i.e. referral, ad, etc.) s
May we use you as a reference? ¥es No
May we use your comyuents in firture marketing? Yes’ Mo
Would you like a copy of your appraisal? Yes @
Date
s 7720 Wisconsin Avenue, Ste. 206 * Bethesdz, MD * 20814

Direct Line {301) 986-9570 * Fax Line (301) 986-9502
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continuously provide the highest quality service, Choice Firance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your ioan process. Thank you for taking the time to complete
this evaluation.

Please circle (E}xcellent, (G)ood, (F)air, (NI)Needs Improvement

[. Loan Officer s Performance

0 Knowledge of loan programs (LE) G T NI
@ Courteous and kelpful CEJ_ G F NI
O Responsive — prompt return of calls &’) G B NI
0 Explanation of the loan process gl G F NI
> Application ) G F N
» Underwriting G F NI
> Approval & 6 F 0N
> Closing & ¢ F N
@ Overall Performance of my Loan Officer CED G F NI
2. Appraiser Performance
g Courteous and Professional (JQ G E NI
Q0 Prompiness (B) G E NI
3. Closing Agent Performance (if referred by CFC) /}//f
o Courteous and Professional E G B NI
O Promptness E G E Ni
4 Choice Finance Corparation Overall Rating
o I wili call CFC FIRST for my next financing transaction %{; ] No
& No

G F NI

o 1will recommend CFC to my family and friends
@ OVERALL FERFORMANCE OF CHOICE FINANCE CORP, O

How did we do? We would lile to hear your thoughts — please comment:

.Z:JJ/// /%%;”_-;;; ._*'_}"‘2/ ’J/(’/ glv";//ﬁ&/‘ //’(/&'Z ///j Sty 2l fo
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e /t/ 25 c\ﬁ/ i ,u - /) /4: /”h?n . ,/?J / /d’//"/ U/
7/;}(-') - /z’{ /; L/.:; -»LJ e /,afz.u ,f.f)f/fu, 4,4/',{4#2!
t?‘/] /5’ J-ﬂ/ff'b/éf-é’ :s’ﬁ/%’;u’ﬂf’ c»/(.c«’ UH@J% /// 'C‘—"/f[
i /'w f/u' 1 uu-?é?f a*/ / ikt Sy ) “ //"‘A/Q_Aéu?
7 ST G5, (7& /é

Hovw did you find us? (ie. referral, ad, eic.) L @/;{;%1{ ,

May we use you as a reference? o ,7’ No
May we use your comments n future marketing? No
Would/you like a copy of your appraisal? Yes’/ No

' ate

7720 Wiscoansin Avenue, Ste, 206 * Bethesda, MD * 20814
Dircet Line (301) 986-9579 * Fax Line (301) $86-9502
www.choicelinance.net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continuously provids the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
rea] estate professionais that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (Ejxcellent, (G)ood, (Fair, (NI)Neads Improvement

I Loan Officer s Performance

0 Knowledge of loan programs @ G F NI
0 Courteous and helpful CE) G_. F NI
0 Responsive — prompt refurn of calls E G F NI
O Explanation of the loan process E G F NI
> Application E ¢ F M
¥ Underwriting E G F NI
»  Approval (B G B NI
> Closing & ¢ F NI
o  Ovenall Performance of my Loan Officer /”E’) G F NI

2 Appraiser Performance

0 Courtzous and Professional
O Promptness

Ga

3. Closing Agent Performance (if referred by CFC)

0 Courteous and Professional ‘Ea G F NI
Q  Promptuess E G F NI

4. Choice Finance Corporation Overall Rating

o Iwill call CFC FIRST for my next financing transaction es) No
o I will recommend CFC to my family and friends - ) (Yes/ No
O OQVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G E NI

How did we do? We would like to hear your thoughts — please comment:

7

Ctir Fedre fhry 7 70 o bz, e am;(
/ﬁ?ﬂﬂ’/ A f:fL‘Y/f B M{"/ﬂﬂ_—v ,4f/l—~'~' _; ’ e

Udrdlr £ A cecs Fullr s Lot /Q,w‘c/é,
v ;/’/m (LT UL tgs PGif ity tid 75/(’} ﬂ JX%

/ (’// -
-
How did you find us? (i.e. referral, ad, etc.) Ao o Bl ,,_[J//f LZ/Z}} 2 /g’ Eifr
May we use you as a reference? ' 4

May we use your comments in future marketing?
Would you like 2 copy of yours gprmsai'?

Date

7720 Wisconsin Avenue, Ste, 206 ¥ Bethesda, MD * 20814
Direct Line (301) 986-9570 * Fax Line {301) 986-9502
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continnously provide the highest quality service, Choice Finance Corporation would
appreciale your assessinent of owr performance as well as the performance of the other
real cstate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (B)xcellent, (G)ood, (Fair, (NDNeeds Improvement

I Ioan Officer’s Performance

1 Knowledge of loan programs @ G E NI
U Courfeous and helpful {_E//! G E NI
i Mespousive — prompt refwn of calls (/E ) G E NI
1 Lxplanation of the loan process @ G F NI
~  Application /E)] G F M
> Underwriting ‘_fB’,Q G F NI
F Approval ;;E(;j G F NI
Closing T8/ G F NI
u (Overall Performance of my Loan Officer /ﬁ G F NI
2 Appraser Performance
N

t1 Courteous and Professional /\E / G E NI
& Promptness Q G E NI

3 Closing Agent Performance (if refei red by CFC)
ot Coutteous and Professional Bz G F NI
wi Promiptness E G E NI

4 Chowce Finance Corporation Overall Rating
v Twill call CEC FIRST for my next financing transaction Yes No

u 1 will recornmend CFC to my family and fiiends Yes No
T OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E G
L

How dic we do? We would like to Tear your thoughts — please comment:

Pl e - i - )
‘C\ra:o_j I VME0S . mo Lsdn (-:f!.‘f{c‘m/ ol
I

i) ( 0 L.SEE,LQ ..( \‘huﬂua/ N AT

-2 K

—_—iT £t - o
Tt \ i {0 Llﬁ\ ) l ii‘:“tﬂ"z,,f”lbri Hh\bupi‘\_ <

=
Hove di<! you find us? (L.e. referral, ad, eic) TN
May we use you as a referencs? { Yes—./No
day we use yout comments in future marketing? /ICYEE No
ike a:copy of your appraisal? ; es ) No

Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Diirect Line (301) 986-9570 * Fax Line (301) 986-9502
wyww.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation
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To continuousiy provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
reai gstate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (B)xcellent, (G)ood, (Fair, (NI)Needs Improvement

I Loan Officer's Performance

©  Knowledge of loan programs G k NI
O Courteous and helpful G F NI
O Responsive ~ prompt return of cails G F NI
C  Explanation of the ican process B G F NI
> Application @ ¢ r N
¥ Underwriting © G F NI
»  Approval i34} G F NI
> Closing G F NI
0 Overall Performance of my Ioan Officer @ G F NI

2. Appraiser Performance

0 Courteous and Professional
Q Promptness

@@
QoQ
1
Z &

3. Closing Agent Performance (if referved by CFC)

a Courtecus and Professional ) G F NI

& Promptoess E G F NF
4. Choice Finance Corporation Overail Rating

0 I will call CFC FIRST for my next financing transaction es/ No

o I will recommerd CFC to my family and fiiends Yes> No

© OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear your thoughts — please comment;

paa) < /2 i -
LK Clectrd p‘ﬁn tifa Cmna ), 0&5 lﬂ/r{%’h}?/ Linllb 5
i) f] &
Tl {7}5%14?-3/& J feirho h‘%ﬁf&’ . (ﬁ%{’{/h TGl Uil

How did you find us? (i.e. referzal, ad, efc)

May we use you as a reference? (Yes ./ No
May we use youwr conuments in fizture marketing? g %es % Ne
d you like a copy of your appraisal? es_ONo

Wo

Ln
7720 Wisconsin Avenue, Ste. 206 * Bethesda, MT * 20814
Direct Line (301) 986-9570 * Fax Line {301) 986-93502
www.cheicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer @—;g,:a 7\/-/,/,5”.’_ ,f/
o)

[P

\1'-\ ‘L'L\lﬂ £ %"ll‘i 9-\ i‘lg.;]

To continuously pr‘ovide the highest quality service, Choice Finance Corposation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. ‘We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

! l-oan Qfficer’s Performance

)
Ff Knowledge of loan programs B> G F NI
2 Ctrteous and helpful (B G F NI
G Responsive — prompt return of calls @;}, G F NI
\Cr/ Explanation of the loan process G :u G F NI
> Application (‘};’ G F NI
» Underwriting E G E NI
> Approval “E}‘_ G F NI
» Closing EY G F NI
=
G~ Uverall Performance of my Loan Officer C \} G F NI
2 Apprai ser Performance
[n% ’fou:teous and Professional @;,3\] G F NI
Piomptﬁess -E oy G F NI
2 &
3 Closing Agent Performance (if referred by CFC) -
Er/éouxteous and Professional LE/) G E NI
la/emptness ( E’\’) G F NI
4 Choice finance Corpovation Overal] Rating o
-1 ’\/vv_ili call CFC FIRST for mzy next financing transgctior \Y_f;;
0.1 "will recommend CFC to my family and friends n\\ (Yes No
0O  OVERALL PERFORMANCE OF CHOICE FinanCE CORP. E /,- G NI
How did we do? We would Like to hear your thoughts — please comment:
/7 : iF
How did you-find us? (i.e. referral, ad, etc.) /{ A‘f £ ,«%/"/“‘<
May we usé you as a reference? ¢ (}3&3\{ No
May we Mse your comments in fiifure marketing? Yes»{ No
Would you like a copy of yoz};‘" applaiﬁ,a:l? (Yes No

Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (301) 986-2570 * Fax Line (301) 986-9502
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

\ \\-& 5 C‘Q’Mr _ Loan Officer C’Tﬁi\lpﬁu‘[f{}
C)\ 1;(9( 9’}{'mﬂj Mf{ ;O(T(Dz

To continuously provide the highest quality service, Choice Finance Cor poration would
appreciate your assessment of ow performance as well as the performance of the other
real estate professionals that assisted dmmg this transaction. We hope that you were
completely satisfied with your lean process  Thank vou for taking the time to complete
this evaluation

Please circle (E)xcellent, (Nood, (Fair, (N))Needs Improvement

1. Loan Officer 's Performance

/Kuowledge of loan programs
Courteous and helpful
@~"Respénsive — prompt return of calls

Y oborm o
£

xplanation of the loan process NI
> Application
»  Underwriting
> Approval NI
> Closing NI

i
&

0 Overall Performance of my Loan Officer

CE S B @S,
Q) Qo0 Ao
L I o B o
Z

2 Appraiser Performance

o A
@’ GGutteous aud Professional ((g\ G 2 NI
g Promptuess i G F NI
3. Closing Agent Performance (if referred by CFC)
L , A%
& Céurteous and Professional (};1 G F NI
g Promptness Q G F NI
4 Choice Finance Corporation Overall Rating
w/I wﬂl call CEC FIRST for my next financing transaction %;j No
o /I/wﬂl recommend CFC to my family and fiiends Yes' No
=Py "DVERAII PERFORMANCE OF CHOICE FINANCE CORP (E/ G F NI
How did we do? We would like to hear your thoughts - please comment:
&/L-(‘—t‘/ f/?/%él_/’ Vo S8 /L/LZ;, 2, A
Apti b ot gy ) R PO T g A S
L.fﬂ 1\./,!//’4_./4/( [ KR ——diif(_r"L - .
}ﬂ""“f\_/ A o7 el T /W“?_/j(fﬁx u.//( e
LLaTR S AT 7 L LD Pl ol e (iR

it PV A e o A A dﬂ/u L w A

2 T _g—" /}4-—&'4{4—//{—)/4{ _ f,ai =5

7
May we use vou as a reference? @.sjs No
May we use yout comrnents in future marketing? ¥esy No
Would you jike a copy 0 es” No

Date

[
600t Montrose Road #504 * Rockvilie, MDD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

j ‘f&us&, o Loan Officer (mﬂ Deor i
§i‘(’,rli<\cj; EINEC

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well zs the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completety satisfied with your joan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Flair, (NI)Needs Improvement

1. Loan Officer 's Performance

0 Krowledge of loan programs E. G F NI
0 Courteous and helpful ) G E NI
2@ Responsive — prompt refiun of calls E= G F NI
0 Explanation of the loan process E G F NI
¥ Application G F NI
»  Underwriting G F NI
>  Approval G F NI
» Closing G E NI
0 Overall Pesformance of my Loan Officer @) G B NI

2 Appraiser Performance

g Couriecus and Professional B (z E NI
O Promptness E E NE

3. Closing Agent Performance (if referred by CFC)

QO Courteous and Professional 3 G NI

O Promptness E G

e 2 By ]

4. Choice Finance Corporation Overall Rating

o Iwill call CFC FIRST for my next financing transaction No

o I will recomumend CFC to my family and fifends (Yes ) No
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F™ NI

How did we do? We would like to hear your thouglts — please comment:

Gvea,  bos VXY helful o me.  Fe explaned, O,
cverire. differende  optto nS aboul e looe, FAek cow ik
CJ,SO\.'!QJ—Q_ MH“ PeCIage s 11‘\.-__ A o, TQ{M . A e -ﬁ::uv\&\
the heot Divderedt vede for Wiy IS vears Joom |
T wand to Tlroeaka G—«e,j :ngf ook exceflet  wovl -

Ubghi-odfon. Vot

How did you find us? (i.e. referral, ad, etc,)

May we use you as a reference? No

May we use your comuments int fiture marketing? No

Would you like a copy of your appraisal? Yes )No
i ER

%} i. Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (301) 986-9570 * Fax Line (301) 986-5502
wivw.cheicefinance net
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CHOICE FINANCE CORPORATION

_ Service Evaluation

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance ag well as the performance of the other
real estate professionals thal assisted during this transaction We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Flease circle (E)xcellent, (Good, (F)air, (NI}Needs Improvement

L. Loan Officer ’s Performance

O Knowiedge of Joan programs & G F NI
9 Courteous and heipful & G F NI
9 Responsive - prompt retumn of cails & G E NI
Q  Explanation of the loan process E & F NI
> Application =% G E NI
> Underwriting = G F NI
> Approval 55 G E NI
> Closing & G F NI
O Overall Performance of my Loan Officer & G F NI
2. Appraiser Performance
©  Courteous and Professional & G F NI
O Promptoess E} G F NI

3. Closing Agens Performance (if refer red by CFQ)
G

Srolars "TiH

o @mfessional E G ® NI
o Promptness E G @—-—*@

4 Choice Finance Corporation (verall Rating

0 Iwill call CFC FIRST for my next financing transaction Yoo No
8 I'will recommend CFC to my family and fijends €5 No
U OVERALL PERFORMANCE OF CHOICE FINANCE CORp., CE;" P @ F NI

How did we do? We wonld fike to hear your thoughts - please comment:

How did you find us? (ie. referral, ad, efc.) Y bem &

May we use you as a reference? esy No
May we use your comments in fiture marketing? & No
Would you like 2 copy of Your appraisal? (Y& No

.Slgnature B Date

6001 Montrose Rd. Ste 504 * Ruockville, MD * 20852
Diirect Line (301) 881-8900 * Fax Line (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Q—_}Lal‘a. CDrr'a {- )

C‘IO&{__k Loan Officer G—r(ﬁ Da!' fin
_P?Eaé'm;&) & 23815

To contiruously provide the highest quality service, Choice Finance Corporation would
appreciale your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
complstely satisfied with your loan process Thank you for taking the time to complete
this evaluation

Please circle (Ejxcellent, (Good, (Fair, (ND)Needs Improvemenf

1. Loan Officer 's Performance

o Knowledge of loan programs & G F NI
O Courteous and helpful & G 13 NI
a Responsive — prompt retumn of calls & G E NI
0 Explanation of the loan process & G F NI
> Application € 6 F NI
»  Underwriting G F NI
> Approvai G F NI
» Closing G P NI
G Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance
Q  Courteous and Professicnal € ¢ ¥ w
QO  Prompiness @ G ¥ Ni

3 Closing Agent Performance (if referred by CFC)

0 Courteous and Professional
0 Prompmess

@D

Qo
i
A

4 Choice Finance Corporation Overall Rating

o - I will call CFC FIRST for my next financing transaction No
0 I will recommend CFC to my family and friends @ Yes No
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F NI

How did we do? We would like to hear your thoughts — please comment:

I ” fece : adl Uriends

How did you find us? (i.e. referral, ad, etc.}

May we use you as a reference?

May we use your comments m foture marketing?

Would you like a copy of your appraisal?
Sl 1 Al

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (307) 881-5001
wwy.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

§L{ Uo.ré.p: B .LM‘@\%{\{‘LQ‘L Loan Officer G—{‘Egll Dar fl”}

;§\\W‘“5ct;m‘~} M 30902

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessient of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Goad, (F)air, (NDNeeds Improvement

! Loan Qfficer's Performance

o Knowledge of loan programs G F NI
0  Courteous and helpful G F NI
O Responsive - prompt return of calls G F NI
O Explanation of the loan process (@ G E NI
> Application € G & NI
> Underwriting E> G F NI
»  Approval E @ NI
»  Closing E G NI
¢ Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance
2 Courteous and Professional G E NI
0 Prompiness G F NI
3 Closing Agent Performance (if referred by CFC)
U Courteous and Professional G E NI
O Prompiness E G E NI
4 Choice Finance Corporation Overall Rating
@ I'will call CEC FIRST for my next financing transaction es}) No

0 T will recommend CFC to my family and friends — <JYes) No
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E @ NI

How did we do? We would like to hear your thougits — please comnient:

e DN #1785

How did you find us? (i.e referral, ad, etc.) .

May we use you as a reference? Yes/ No

May we use your comments in future marketing? Yes) No
ou like a copy of your appraisal? Yesy No

7 ,/ Date
6001 Monirose Rd. Ste 504 * Rockville, MD * 20852

Direct Line (301) 881-8900 * Fax I ine (301) 881-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

:U?/ C \D\U/r Loan Officer 6’76(3 D(,U'H D!

e A T | ch\L Ual !’D
]

To continucusly provide the highest quality service, Choice Finance Corporation wouid

appreciate your assessment of our performance as well as the performance of the other

real estate professionals that assisted during this transaction. We hope that you were

completely satisfied with your loan process. Thank you for taking the time to complete

this evaluation

Please circle (E)xcellent, ((Good, (Fair, (NI)Needs Improvement

! Loan Officer’s Performance

. Knowledge of loan programs i E G F N
a  Courteous and helpful (& G F NI
O Responsive ~ prompt return of calls (Z G F NI
O Explanation of the loan process ™ G F NI
» Applicaticn @ ) G F NI
> Underwriting B G F NI
¥ Approval (& G F NI
» Closing (’ 5 G F NI
@ Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance

a Courteous and Professional '\-,_E;} G F NI
O Promptness (\;_EJ) G F NI

3. Closing Agent Performance (if referred by CFC)
E NI

0  Courteous and Professional @ G
&

0 Promptiress

4 Choice Finance Corporation Overall Rating

o Iwillcall CEC FIRST for my next financing transaction }_ggﬁ No
0 I wil recommend CFC to my family and friends “ %:i) No
0 OVERAIL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear your thoughts — please comment:

s .. / ; / L
il (_2{}#@ /@/Lmﬁzﬂff UohuAlEoe, Jeujice. ]

Hew did you find us? (i.e. referral, ad, etc.) e
May we use you as a reference? _}}Q No
May we use your comments in futire marketing? (Yes ) No

Would you lac of, our appraisal? ¢ Yes ) No

Signature T ! Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

I
Donaias f'G“LﬁI'/VGU u)qf‘ﬂ Loan Officer (sre.q Dot 44

;\... | . :
: S L t‘-/l

. a:r[ ' 77 2.

To continuously provide the highest quality service, Choice Finance Corporation would
appreciaie your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this cansaction. We hope that you were
completely satisfied with your lean process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (Fjair, (NI)Needs Improvenient

1. Loan Qfficer’s Performance

A

R

a Knowledgs of loan programs E/ G F NI
0 Courtecus and helpfil E G, F NI
@ Responsive — prompt return of calls E @} J F NI
O Explanation of the loan provess LIE/‘I G F NI
» Application B t F NI
¥» Underwriting E (€ F NI
»  Approval E) G F NI
> Closing (Ej G F NI
O Overall Performance of my Loan Officer @) G F NI
2 Appraiser Perforinance
O Courfeous and Professional E Gk NI
O Promptness E G @ NI
3 Closing Agent Performance (if referred by CFC)
a Courteous and Professional E @‘r} E NI
a Promptness (E} G F M
4 Choice Finance Corporation Overall Rating
. . T
0 I will call CEC FIRST for my nexi financing transaction Yes) No
o I will recommend CFC to my family and friends -~ esi No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E { \G_/ i F NI

How did we do? We wounld like to hiear your thouglits — please comment:

How did you find us? (i.e. referzal, ad, etc) R N (PO b b
May we use you as 4 reference? - E (Yeg No ’
May we use your conunents in future marketing? Qi;eg}] No

Would y e acopy of your appraisai? (Zas/, No

Signature ; i

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-890C * Fax Line (301) 881-9001
wyww choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

m QDd‘ﬂ&isé — Loan Officer C)‘f‘eg %ﬂ!‘ﬂ

i 'V I'

Lm&b:\;\;\\’\é ey Toéry

1o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this tansaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (F)ait, (NT)Needs Improvement

I Loan Officer’s Performance AN
ra kY
! !
o Knowledge of loan programs E G E NI
O  Courteous and helpful " E G F M
O Respensive — prompt return of calls E G F NI
Q  Explanation of the Iean process / E G F NI
» Application : B G F NI
» Underwriting | E G F NI
> Approval E E G B NI
¥ Closing E G F NI
1
Q  Overall Performance of my Loan Officer ! E G F NI
[
2. Appraiser Performance ! !
0 Courteous and Professicnal i E i G F NI
O Promptness ! E | G B NI
3 Closing Agent Performance (if referred by CFC) E !
: i
0 Courteous and Professional * B i G E NI
@ Promptness i\ E / G F NI
5 .
4. Choice Finance Corporation Overall Rating ~ qf fzf S T
o
f 5 ﬁZ al f%if
o Iwill call CFC FIRST for my next financing transacnon Yes No

o I will recommend CFC to my family and fiiends es) No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP, O G F NI

How gid we do?, We would like to hegr yaur thoughts please comment:
o - g ,‘ g/&,f‘:%’ t,;.z_/qfé AT p R

P
T g ,.4/,,44J-r el A D L e ge  eet s Soer
7/‘.! s
- /%/Z’f,-

How did you find us? (Le. referral, ad, efc.) /.Z/é‘{d/c

May we use you as a reference? _ 1% es) No

May we use your comments in fiture marketing? Yb No
es) Neo

ou 1 copy of your appraisal?

!- Date

6001 Monfrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-9001
www.choicefinance net





