CHOICE FINANCE CORPORATION
Service Evaluation

Sorina Neguiescu Loan Officer Stephen Jacobs

Ellicott City, MD 21042

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction  We hope that you were
completely satistied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvernent

I. Loan Officer's Performance

Knowledge of loan programs @‘ Ni
Courteous and hefpful @j

Responsive — prompt return of calls 4
Explanation of the loan process
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Q  Overall Performance of my Loan Officer

2 Appraiser Performaonce

¢t Courteous and Professional LE } G B NI

O Prompiness ) G E NI
3 Closing Agent Performance (if veferred by CFC)

o Courteous and Professional @} G F NI

0 Promptoess (F) G F NI
4 Choice Finance Corporation Overall Rating

o [ will call CFC FIRST for my next financing transaction Yes No

o I will recommend CFC to my family and fiiends e Yes No

O OVERALL PERFORMANCE OF CHOICE FiNaNCE CORP @) G F NI

How did we do? We wonld like to hear your thoughts — please comment;

How did you find us? (ie. referral, ad, etc.) dilew et

May we use you as a 1eference? ey No
May we use your comments in future marketing? s No
Would you like a copy of your appraisal? Yess No

Signature ) ' Date
6001 Montrose Road #504 * Rockville. MD * 20852

Direct Line (301) 881-8900 * Fax (301) 881-9001
www.choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

Chazista Krukiel Loan Officer Steve Jacobs

Montgomery Village, MD 20886

T'o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, ((Hood, (Fair, (NI)Needs Improvement

I Loan Officer’s Performance
Knowledge of loan programs NI
Courteous and helpful

Responsive — prampt return of calls
Explanation of the loar process
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¥ Application Ni
¥ Underwriting
» Approval

¥ Closing
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Q Gverall Performance of my Loan Officer NI
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2 Appraiser Performance

™ Courte~1s and Professional E @ F NI
O Promptoess E G 13 1§
3. Closing Agent Performance (if veferred by CFC)
0 Courteous and Professional G F NI
T Promptness G F Ni
4. Choice Finance Corporation Overall Rating
@ Iwill call CEC FIRST for my next financing transaction €ed No
a Iwill recommend CFC to my family and friends @ No
0  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F H
How did we do? We would like to hear your thoughits — please comment:
How did you find us? (i.e. referral, ad, etc.)
May we use you as a reference? No
May we use your comments in future marketing? No
Would you like a copy of your appraisal? es ) No

Signature . Date
5 6001 Montrose Road #504 * Rockville, MD * 20852

Direct Line (301) 881-8906 * Fax (301) 881-9001
www choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Esther Musher Loan Officer Steven Jacobs

SG00mivmboninilinfiivpionifin
Rockville, MD 20850

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to compleic
this evaluation.

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

I Loan Officer's Performarce

0  Knrowledge of loan programs \E, G F NI
o Courteous and helpful E G F NI
O Responsive — prompt return of calls & G F NI
O Explanation of the loan process @‘. G F NI
!
» Application E/ G F Ni
» Underwriting El G F NI
> Approval (‘EJ G F NI
» Closing \ G F NI
0 Overall Performance of my Loan Officer @; G F NI
2 Appraiser Performance
<Y
o Courteous and Professional @ G F NI
0 Prompiness G F NI
3 Closing Agent Performance (if referred by CFC)
A
& Courteous and Professional él: G F NI
0 Promptness @ ! G F N
A
4 Choice Finance Corporation Overall Rating
P
o Iwillcall CFC FIRST for my next financing transaction (‘_{g‘sg No
o I will recommend CFC to my family and friends Xes’ No
0  OVERALI PERFORMANCE OF CHOICE FINANCE CORFP. G} G F NI

How did we do? We would like 1o Izgzr your thoughts — please comment;

£ A et
[ OY TV oy el P S

rad

; e/ 2 )
T el A e L AL foonys OF7 7 of
T B Haw] 777

How did you find us? (i.e. referral, ad, etc.)
May we use you as a reference? CYES) No
May we use your comments in future marketing? fes_ <o
Would you like a copy of your appraisal? -

Signature Date

6001 Montrose Road #504 * Rockville, MD * 20832
Direct Line (301) 881-8900 * Fax (301) 881-9001

www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Stephen Sahm & Mindy Sahm Loan Officet Steven Jacobs
ARl —
Germantown, MD 20874

To contiruously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hepe that you were
compietely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Glead, (Fair, {NI)Nesds improvement

I Loan Officer 's Performance

a  Knaowledge of loan programs G F NI
a  Courteous and kelpful G F NI
O Responsive — prompt returs of calls G 3 Ni
a  Explanation of the fcan process @ G E NI \C)
> Application CE) G F NI O
3 Underwriting =) G F NI \
»  Approval ) G H NI
» Closing G F NI
a Overall Performance of my Loan Officer Y G i NI

2 Appraiser Performance
o Courteous and Professional B F NI (\

o Promptness

o]
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3. Closing Agent Perjormance (i referred by CFC) C\
a  Courteous and Professional E G F N§
O Prompiness E @ F NI

4 Choice Finance Corporation Ove:r all Rating e
o {will call CFC FIRST for my next financing transaction Yes) No @
o I will recommend CFC to my family and filends es) No
O OVERALL PERFORMANCE OF CHOICE FinanceE Conp. @ G NI

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc) /ﬂ Q(‘ﬁt{ o

May we use you as a reference? ( Yes No
May we use your comiments in future marketing? @ }\I\O
Would yiu like a copy of your appraisal? Yes \_I\Lo’
Signanwe Date

6001 Montrose Road #504 * Rockviile. MD * 20852
Direct Line (361) §3{-3900 ¥ Fax (301) 381-90C!1
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Virginia Verdi Loan Officer Steven Jacobs

Bethesda, MD 20817

To continuously provide the highest quality setvice, Choice Finance Corporation would
appreciale your assessment of our performance as well as the performance of the other reat
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the fime to complete this evaluation.

Please circle (E}xceﬂent, (G)oed, (Flair, (NI)Needs Improvement

1 Loan Officer s Performance

o Knowledge of loan programs @“ G F NI
U Courteous and helpful 45 G F NI
@ Responsive — prompt return of calls (B G F NI
0  Explanation of the [oan process @ G F NI
> Application G F NI
»  Underwriting G F NI
>  Approval G F NI ]
» Closing G E NI
O Overalt Performance of my Loan Officer @ G F NI
2 Appraiser Performance
0 Courteous and Professional H G E NI q
0 Prompiness E G F NI
3 Closing Agent Performance (if referred by CFC) /b_)
0 Courteous and Professional G E NI

NI

@e)

2 Prompiness

4 Choice Finance Corporation Overall Rating

o Iwill calf CFC FIRST for my next financing transaction No SD
a I will recommend CFC to my family and friends @ No ,
0O  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. G F Ni

How did we do? We would like to hear your thoughts — please conmment;

How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? (Yes? No
May we use your conunents in future marketing? ¥ei? No
Would you like a copy of your appraisai? @ No

Signature! ! ! E’ah

6001 Moutrose Road #504 * Rockville, MD * 20852
Direct Line (301) 381-8%00 * Fax (301) 831-9001
www.cheicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

&)DﬁLlU&- + A‘ﬂr,i.re_c\_ Uu Loan Officer S e re_ S acoks
Melesan VA o161,

Io continuously provide the highest quality service, Choice Finaace Corporation would
appreciate your assessment of our performance as well as the performancs of the other
real estale professionals that assisted during this transaction  We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, {G)ood, (Fair, (NI)Nezds Improvement

1. Loan Cfficer 's Performance

a  Kuowledge of loan programs @ G i NI
a Courteous and helpful € G E NI
0O  Respensive — prompt relurn of calls 2 G F NI
0  Explanation of the loan process ) G F NI
» Application B G F NI
> Underwriting & G F NI
»  Approval & G E NI
» Closing £ 6 F NI
@ Overall Performance of my Loan Officer ® G F NI
2 Appraiser Performance
o Courtecus and Professional B G B NI
0  Promptness B G E NI
3. Closing Agent Performance (if referved by CFC)
@ Courteous and Professional E G F NI
¢ Prompiness E G B NI
4. Chowe Finance Corporation Overall Rating
a Iwilleall CFC FIRST for my next financing transaction: Yo No
o I will recommend CFC te my family and friends & No
0 QVERALL PERFORMANCE OF CHOICE FINANCE CORE. & G F NI
How did we do? We would like to liear poui thoughts — please cominent:
How did you find us? (i.e. referral, ad, eic) S ptmardie
May we use you as a reference? e No
May we use your comments in future marketing? Yes No
Would you Hke a copy of your appraisal? &2 No
Signature Date

6001 Montrose Rd. Ste 504 * Rockyille, MD * 20852
Direct I ine (301) 881-8900 * Fax Line (30 1) 8315001
www cheicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Notman ETecCy Saar | Loan Officer /5“}'@‘”@- () &LC@L\S‘

j.QD(‘LOUr !La/ MAd anFs e

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that vou were
completely satisfied with your loan process Thank you for taking the time to complete
this evaluation. '

Please circle (B)xcellent, (Glood, (F)air, (NDNeeds Improvement

1. Loan Officer’s Performance

o Knowledge of loan programs & G E NI
o Courteous and helpful :) G F NI
g Responsive — prompt return of calls £ G F N1
o Bxplanation of the loan process I:;f) G E NI
> Application £ G F N
»  Underwriting & G F NI
» Approval 12 G P NI
» Closing 9 G E NI
g Overall Performance of my Loan Officer £ 6 F NI
2. Appraiser Performance
@ Courteous and Professional E & E NE
0 Promptness @ G F NI
3 Closing Agent Performance (if referred by CFC)
& Courteous and Professional E G F NI
a Promptness G NI
4 Choice Finance Corporation Overall Rating
a Iwill call CFC FIRST for my next financing transaction Hes’ No
a I will recommend CFC to my family and friends . es? No
0 (VERALL PERFORMANCE OF CHOICE FiaNCE CORP. ) G E NI

How did we do? We would like to hear your thoughis — please cemmnent:
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How did you find us? (i.e. referral, ad, etc.) L5 de o8
May we use you as a reference? YWeg  No
May we use your comments in future marketing? ¥&s? No
Would you like a copy of your appraisal? Yes ‘@

Date

6001 Montrose Rd. Ste 504 # Rockville, MDD * 20852
Direct I ine (301) 881-8900 * Fax Line (301) 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

~The. Tax s Loan Officer SkeAre éaca b

Henowte, d 21694

T o eontinuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
reai estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, {G)ood, (F)air, (NI}Needs Improveiment

1 Loan Qfficer's Performance

O Knowledge of loan programs G F NI
o Courteous and helpful G E Ni
0 Responsive — prompt return of calis G 3 NI
1 Explanation of the loan process G F NI
» Application G F NI
>  Underwriting G F NI
» Approval G F NI
¥» Closing G F NI
Q0 Overall Performance of my Loan Officer @ G F NI
2. Appraiser Performance
o Courtecus and Professional @ G F NI
0 Promptness E G ® NI

3. Closing Agent Performance (if referred by CFC)

o Courteous and Professional G E NI
0 Prompiness

4 Choice Finance Corporation Overall Rating

7
o [ will call CFC FIRST for my next financing transaction @_ No
a 1 will recommend CFC to my family and fiiends ‘B No
00 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear pour thoughts — please comment:

How did you find us? (e referral, ad, ctc) Loy ed: C%,'clmfﬁ
May we use you as a reference? ! Y3 No
May we use your comments in future marketing?

d you like a copy of your appraisal?
! ! "~ Date

6001 Montrose Rd, Ste 504 * Rocicvilie, MD * 20852
Direct Line {301} 881-8900 * Fax Line (3G1) 881-90C1
ww.choicefinance net




CHOICE FINANCE CORPORATION
Service Evaluation

6‘:, ofas '1’ 7C Mq Loan Officer c%#e '\/ﬂ_dé éZf

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied witls your loan process Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

[\

I Loan Qfficer’s Performance

0 Knowledge of loan programs G F NI
0 Courteous and helpful G F NI
2 Responsive — prompt retum of calls G F NI
Q Explanation of the loan process G F NI
> Application G k NI
¥ Underwriting G F NI
> Approval G F NI
¥» Closing G E NI
0 Overall Performance of my Loan Officer G F Ni
2. Appraiser Performance
0 Courteous and Professional G E NI
0 Promptness G F NI
3 Closing Agent Performance (if referved by CFC)
0 Courteous and Professional G F NI
QO Promptness G F NI
4 Choice Finance Corporation Overall Rating
a  Iwill call CFC FIRST for my next financing transaction @ No

o Iwill tecommend CFC to my family and fiiends .-~ Yes > No
@ OVERALL PERFORMANCE OF CHOICE FINANCE CORP. ( G F NI
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How did Wdetb We would fike to hear your thoughts ~ please comment:

£
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How did you find us? (i.e. referral, ad, etc )
May we use you as a reference? (Z':’e;l No
May we use your comments in futvre marketing? Y. No

pu like a copy of yoi appraisal? i Yeg} No

/, / /' Date
6001<Montrose Rd. Ste 504 * Rockville, MD * 20852

Direct Line (301) 881-8900 * Fax Line {301} 881-9001
wyww.choicefirance.net




CHOICE FINANCE CORPORATION
Service Evaluation

Lo stianson [Doe. Loan Officer Sbede. docobs

[l I’LQ/U\) M u.(mi fond 20%2L

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of ow performance as well as the performance of the other
rezl estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process Thank vou for taking the time to coniplete
this evaluation.

Please circle (E)xcellent, (G)ood, (F)aiz, (NI)Needs Improvement

1 ILoan Officer s Performance

0o Knowledge of loan programs G F NI
- a Courteous and helpful G F NI
O Responsive — prompt return of calls G F NI
Q0 Expianation of the loan process G F NI
»  Application G F NI
¥ Underwriting G F NI
> Approval G F NI
» Closing G F NI
o Overall Performance of my Loan Officer G F NI
2 Appraiser Performance
o  Courteous and Professional E @/;{\ 13 NI
Q  Promptness E @/i F NI
3. Closing Agent Performance (if referred by CFC) .
£
g Courteous and Professional C:b:;) G F NI
0 Promptness C y G F NI
4. Choice Finance Corporation Overall Rating
-
o Iwill call CFC FIRST for my next financing transaction Yes / MNo
o [ will recommend CFC to my family and fiiends . es )} No
O OVERALL PERFORMANCE OF CHOICE ['INANCE CORP. @ ) G F NI

How did we da? We would like to hear your thoughts — please comment:

(Ve Ui 856 Ploneatl 071k STEVE 5 ACOES
pdé'l:/éé’ww-cw-v(_s’_f Lipbanl  tlsle f\/-:f.-:za.,éi ﬁ’cﬂ-é‘cf/{:fff r‘gf‘*‘-’
hodiae, Chet- fer ciad 2l ot comad veblsneal
-V/m Erid ,{ofwmﬁum.

How did you find us? (i.e. referral, ad, efc) KZFERRAL

May we use you as a reference? ¢Yes) No

May we use your conunenis in future macketing? es) No
I No

6

Would you like a copy of your appraisal?

Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-83800 * Fax Line (301) 881-500i
www choicefinanee.nef



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer S-L@U*e_, (_\ CANT ROS)

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted duting this transaction. We hope that you wers
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circie (E)xcellent, (G)cod, (Flair, (NDNeeds Improvement

! Loan Officer's Performance

P

0 Xnowledge of loan programs @ G F NI
@ Courteous and heipful L G F NI
O Responsive — prompt retura of calfs E NI
0 Explanation of the loan process B G F NI
> Application E G F N

> Underwriting E F NI

> Approval B G F NI

> Closing E (g ¥ NI

2 Overall Performance of my Loan Officer E @ G E NE

2 Appraiser Performance
-

a  Courteons and Professional E C? E NI
C  Prompiness E G E NI

3. Closing Agent Performance (if referred by CFC)

0 Courteous and Professional
O Promptness

tr o
@B
o
2z

4 Choice Finance Corporation Overall Rating

a Iwill call CFC FIRST for my next financing transaction Yeg» No
a 1will recommend CFC to my family and friends ~ Yes’ No
O  OVERALL PERFORMANCE OF CHOICE FINANCE CORp. E @ NI

How did we do? We would like to hear your rkozjzgkrs —please comiment:
We St ow oicatlert Lona 5’%{%&, =
IOV AR Y Iz }
L:’iﬁ/}rﬂxc TR &LU@” i
L £ . g’t%& !

- ,
How did you find us? (i.e. referral, ad, etc,) é—al,‘l&i}f(f 16&{(")(/1@/@

May we use you as a reference? 7 Yes R
y Yy

May we use your comments in future marketing? ¥e?  No
W9u1§ you\ﬁke a copy of your appraisal? @ No

Signature B Date

7720 Wisconsin Avenite, Ste. 206 * Bethesda, MD * 20814
Direct Line {301) 986-957C * Fax Line (301) 986-9502
wwy choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer &'l&u& ()GLC‘OB <

1o cortinuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of owr performance as well as the performance of the other
teal estate professionais that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time io complste
this evaluation

Please circle (E)xcellent, (Good, {F)air, (N)Needs Improvement

1. Loan Officer’s Performance

0 Knowledge of loan programs G F NI
0 Courteous and helpful F NI
0 Responsive — prompt return of calls F NI
0 Explanation of the loan process B b NI
»  Application @ G F NI
»  Underwriting E @ F NI
> Approval C? G P NI
> Closing @ ¥ NI
o Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
0 Courtecus and Professional B E NI
.  Prompiness E F NI
3. Closing Agent Performance (if referred by CFC)
o Courteous and Professional G F NI
O Promptness G F NI
4. Choice Finance Corparation Overall Rafing /

o I will call CEC FIRST for my next financing transaction

o I wili recommend CFC to my family and fiiends
O OVERALI PERFORMANCE OF CHOICE FINANCE CORP. G

How did we do? We would like to keay your thoughts — please comment:

o / f_r /
Caod qﬁa—{ ! ‘7.770'1;4‘_’__{‘/

How did you {ind us? (i.e, referral, ad, eic)
May we use you as a reference? '

May we use your comments in future marketing?
Would vou iike a copy ef your appraisal?

ate

el
% isconsin Avenue, Ste, 206 * Bethesda, MD * 20814

Direct Line (301) 986-9570 * Fax Line (301) 936-9502
www.choicefinance net

o



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer %kwe l.,\CLC(j bs

To continuously provide the highest quality service, Choice Finance Corporation would
appreciaie your assessment of our perfoitnance as well as the performance of the ather
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please citcle (E)xcellent, { Glood, (F)aiz, (NI)Needs Improvement

1. Loan Officer s Performance

0 Knowledge of loan programs E G E NI
0 Cousteous and helpful £) G F NI
O Responsive — prompt return of cals E G F NI
O Explanation of the Joan process E) G F NI
> Application ® ¢ F N
¥ Underwriting 45 G E Ni
» Approval G F NI
> Closing ® G b NI
0 Overall Performance of my Loan Officer CE) G F NI

2. Appraiser Performance

0 Courtecus and Professional
Q Promptuess

)
aQ
o

_

3 Closing Agent Performance (if referved by CFC)

2 Courteous and Profassicnal CE/‘ G F NI

0  Promptaess (B G E NI
4. Choice Finance Corporation Overall Rating

o ITwill call CFC FIRST for my next financing transaction Yes) No

g Iwill recommend CFC to my family and friends es. No

U OVERALL PERFORMANCE OF CHOICE FINANCE CoRrp @ G F NI

How did we do? We wonld like to hear your thouglits — please comment:

How did you find us? (ie. referral, ad, eic.)

May we use you as a reference? Yes

May we use your connments in future marketing? e No —~¢ vl
Would you like a copy of your appraisal? J e No

Signature Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20314
Direct Line (301) 986-9570 * Fax Line (301) 986-9502
wwyv.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer 3{&0\)‘(‘, .jm: & {’\

ﬁﬁ. NGDE, Hi" a3

2yl :;;{m; “E‘,
To continuousty provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
rea) estate professionals that assisted during this transaction. We hope that you were
completzly satisfied with your loan process. Thank you for taking the time to complete

this evaluation
Please circle (E)xcelient, {(G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer s Performance

U Knewledge of loan programs G F NI
0 Courteous and helpfil € G E NI
0  Responsive — prompt return of calls G F NI
© Explanation of the loan process 9 G F NI
> Application ® G F NI
¥ Underwriting & G F NI
> Approval & G F NI
> Closing & G F NT
G Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
o Courieous and Frofessional @ G I NI
O Promptness CE} G B

3 Closing Agent Performance (if referved by CFC)

Q
]
Z

O Courteons and Professional ‘N/ﬁ‘ E
Q0 Promptness E

4 Choice Finance Corporation Overall Rating

a I will call CFC FIRST for my next financing transaction
e I will recommend CFC to my family and friends Q
E G

G (OVERALL PERFORNMANCE OF CHOICE FINANCE CORP.

How did we do? We would like to hear your thoughts — please comment:

Hovi e Neqel, Becn -rilrtsicidt /T LLFREE T NAD AL
FEACEHT  ilotlr Syl &EAIPEN  Srevsl PeT A E gy ErSel
ND T FElr A8 Tames [T oS TR dreme 2

BLE Féreakd
How did you find us? (ie. referral, ad, etc) L,
May we use you as a reference? Fes) No
Ma);;/w use your commends in fature marketing? @ No
Wguld you like a copy of your appraisal? Yes @
Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (3G1) 986-9570 * Fax Line (301) 986-9502
www.clhioicefinance net



CIHOICE FINANCE CORPORATION
Service Evaluation

fuse &, \=6a okt Loan Officer oy, lote b

Vi o0
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o continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real sstate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circie (E)xcellent, (Good, (F)air, (N)Needs Improvement

{1 Loan Officer s Performance

]

2 Knowledge of loan programs E A rCL} F NI
o Courteous and helpful E G 1 NI
0O Responsive — prompt return of calls E C/d ) F NI
GO Explanation of the loan process E {,G YT NI

D

I o3 oo

¥ Application
> Underwriting
> Approval

» Closing

8]
o B a B » lrn |
Z

Q  Overall Performance of my Loan Officer

fen]
s3]
zZ

2 Appraiser Performance

NI
NI

i)

o Courteous and Professional E
2 Promptness E

e a5y |

3 Closing Agent Performance (if referred by CFC)

o Courteous and Professional E
0 Prompthess E

Z3

4 Choice Finance Corporation Overall Rating

o Iwillcall CFC FIRST for my next financing transaction '?es No
o Iwill recommend CEC to my family and fiiends -~ Yegt  No
@ OVERALL PERFORMANCE OF CHOICE FINANCE CORP. EYy G : Ni

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc)) &
May we use you as a reference? Yes’ No
May we use your comments in fufure marketing? Yeg No

Would you like a copy of yeur appraisal? . ¥es No
. -

Sign'atu P i Date

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (301) 986-9570 * Fax Line (301) 986-9502
wyww.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Loan Officer 5{-&\1& \)O‘- [0 E

jou?

&

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the fime o complete
this evaluation

Please circle (E)xcellent, (G)ood, (F)air, (ND)Needs Improvement

I Loan Officer s Performance

o Xnowledge of loan programs E G F NI
O Courieous and helpful E G F NI
O  Responsive — prompt return of calls (E) G F NI
& Explanation of the loan process @ G F NI
> Application (é G F NI
» Underwriting ¢ G E NE
> Approval ‘\E) G E NI
» Closing E) G F NI
. ! gy
0 Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
™
a Courteous and Professional f(\]E).J\ G E Ni
0 Promptness @ G F NE
3 Closing Agent Performance (if referved by CFC)
a Courteous and Professional @) G F NI
0 Prompiness 45 G F NI
4 Choice Finance Corporation (hverall Rating
o Iwill call CFC FIRST for my nexi financing transaction (’Y’Es% No
o Iwill recommend CFC to my family and friends és) No
0  OVERALL PERFORMANCE OF CHOICE FINANCE CORP, E G F NI

How did we do? We would like to hear your thougitts - please conunent:

S\{Q,uc fha c{::a 41540'. l"OGw Pk R Eally ‘f_zr(} ul 0

et
7%
£

s
&
3

How did vou find us? (i.e. referral, ad, efc.)
May we use you as a refersnce?

May we use yowr comments in future marketing?
Would you like a copy of your appraisal?

Signature Date

[=]

2%%

7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814
Direct Line (301) 986-9370 * Fax Line (301) 986-9502
wyww.choicefinance net



CrHOICE FINANCE CORPORATION
Service Evaluation

’ﬂ;—' Q}/I%SV . Toan Officer b—lﬁ)\}@, ._Sdkc_o bS
Calumbst = I el ioUus

To continuously provide the highest quality service, Choice Finance Corporation woutd
appreciate your assessment of our performance as well as ihe performance of the other
real estate professionals that assisted duting this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this gvaluation

Please circle (B)xcellent, {G)ood, (Flair, (N[}Needs Improvement

I Loan Qfficer s Performance

o Knowledge of [oar programs G F NI
o Courteous and helpfi:l G F NI
0 Responstve — prompt return of calls G F NI
0 Explanation of the loan process G F NI
>  Application & 6 F NI
»  Underwriting ) G E NI
» Approval G E NI
» Closing E) G F NI
o Overall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
o Courteous and Professional @ G F NI
a  Prompmmess (:h:) G F NI
3 Closing Agent Performance fif refeired by CFC)
0 Courteous and Protessional / G F NI
o Promptness G F NI
4 Choice Finance Corporation Overall Rating
o Iwill call CEC FIRST for my next financing transaction No
o I will recommend CFC to my family and friends No
00 QVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G NI
How did we do? We would like to hear your thoughts — please cominent.
- e o Jushs by Dot
How did you find us? (i.e. referral, ad, etc) Cofaig J e (o ¥y ”

May we use you as & reference? e Ne (}o
May we use your comments in future marketing? . i /’ e Y’ No i
Would you like a copy of your appraisal? ﬁg@ "if" 7 Yes No

= I oene
Sipnature ! T h @

Date -
7720 Wisconsin Avenue, Ste. 206 * Bethesda, MD * 20814 ) / q g/—z
Direct Line {301} 986-9570 * Fax Line (301} 986-9502 [ ST /M%‘{% M—*— / ‘fg;"'

www.choicefinance.net

o bid lgnilp fo ]G5
Aaftiecpnia Lew fF93



CHOICE FINANCE CORPORATION
Service Evaluation

Vicaiaie K. Verdi Loan Officer  rexe, Jacobs
Re Hhesdo D -R08]

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction. We hope that you were
compietely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (F)xeellent, ((G)ood, (Fait, (NI)Needs Enprovement

1. Loan Officer 's Performance

o Knowledge of loan programs B G E NI
a Courteous and heipfitl a2 G ¥ NI
0 Responsive — prompi return of calls (B G F NI
o Explanation of the loan process & G F NI
» Application &7 G E NI
» Underwriting Fug G F NI
> Approval E G E NI
% Closing (FE}‘ G F NI
a  Overall Performance of my Loan Officer 653 G B Ni
2 Appraiser Performance
O Courteous and Professional B G ¥ NI
2 Promptness G F NI
3. Closing Agent Performance (if referred by CFC)
Wi
o Courteous and Professional (# ¢ B M
O Promptness (B G F NI
4 Choice Finance Corporation Overall Rating
o Iwill call CFC FIRST for my next financing transaction Q’Es} No
o 1will recommend CFC to my family and friends Féy No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP E/ G F NI
How did we da? We would like to hear youti thoughts — please conment:
Pl
May we use you as 2 reference? Q(.eﬁg No
May we use your comments in future marketing? Yeg No

Would you like a copy of your apgraisal? ‘;_‘E;cs’ No

Sionatar PR R Date

6001 Monirose Road #5304 * Rockville, MD * 20852
Direct Line (301) 88 1-8000 * Fax (301)881-9001
www.choicefinance nef



‘CHOICE FINANCE CORPORATION
Service Evaluation

Jarvis & Florence Newsome Loan Otficer Greg Darlin
Alexandria, VA 22315
To continuously provide the highest quality service, Choice Finance Corporation wauld
appieciate s our assessmem of our perfonmance as el as the parformance of the otha
real estate professionals that assisted during this fransaction  'We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E}xcellent, (G)ood, {(Flair, {(NI)Needs Improvement

1 Loan Officer s Performance

0 Knowledge of loan programs CE\ G F NI
0 Courteous and helpful E G F NI @ ‘)
Q0 Responsive — prompt return of calls G E NI ik
0 Explanation of the loan process G F NI \*S)
»  Application ¢ B G F N1 \
¥ Underwriting JE G F NI
¥ Approval (_? G F Ni
» Closing C@ G 3 Nl
0 Overall Performance of my Loan Officer . '—Fj) G F NI
2. Appraiser Performance P
. o~ Q’}
a  Courteous and Professional (&’ G F Nl %
a  Promptness FEr G F NI
3 Closing Agent Performance (if referred by CFC)
o Courteous and Professional (B G F N§
O Promptness ~E5 G F Ni
4 Choice Finance Carporation Gverall Rating @
- /'\
a I will call CFC FIRST for my next financing transaction £Yes No
a I will recommend CFC to my family and fiiends ,.,;‘3 K Yes No
2  OVERALL PERFORMANCE OF CHOICE FINANCE CORP ) @Qp T NI
How did we do? We would like to hear your thoughts — please comment;
crotat 0 h .
i
‘ 1ol
Hew did you find us? (i.e. referral, ad, ete.) /—)'J p —
May we use vou as a reference? (Yes? No
sense your comyments i Future marketing? : No
\Y es] No

_ te -

6001 Montrose Road #504 * Rockville. M * 20832
Direct Line (301) 831-8900 * Fax (301} 881-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Scott + Esmera r Loan Officer émj, ﬂa,r/;'r;
Fulhn, Nd 26759

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (Glood, (F)air, (NE)Needs Improvement

I Loan Officer s Performance

O Knowledge of loan programs Q G F NI
0 Courteous and helpful G F NI
O Responsive — prompt return of calls G F NI
0 Explanation of the loan process G F NI
» Application G F NI
»  Underwriting G F NI
»  Approval G F NI
» Closing G F NI
& Overall Performance of my Loan Officer E G F NI
2. Appraiser Performance
O Courteous and Professional G F NI
O Prompiness v G F NI
3 Closing Agent Performance (if referred by CFC)
Q0 Courteous ané Professional G F NI
0 Prompimess E G F NI
4 Chojce Finance Corporation Overall Rating
gl% will call CFC FIRST for my next financing transaction % No
1 will recommend CFC to my family and fiiends - No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. CE G F NI

How did we do? We would Iike to hear your thoughts — please comment:

Aoy o e [ poilenA I/'ﬂ,uu Obpyel fde flrgoett
[t dnt  Be el | IR a " Ypwer Jran e
Gtz M,} Miafu/jz_f_g.)? /

How did you find us? (i.e. referral, ad, etc.) /A M L

May we use you as a reference? ﬂ (’Y & No
May we use your comments in future marketing? No
Would you like a copy of your appraisal?

6001 Montrose Rd. Ste 504 * Rockvilie, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-5001

www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

e.{ f 6” Loan Officer 6‘]}:‘3 Dj_('“)

#
el ——

i, uk H5E10

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this ransaction. We hope that you were
completely satisfied with your loan process Thagk you for taking the time to complete
this evaluation

-
i

Please circle (E)xcellent, (G)ood, (Flair, (NI)Needs Improvement

I Loan Qfficer's Performance

@ Xnowledge of loan programs [ G F NI
0 Courteous and helpfidl G F NI
O Responsive — prompt return of calls G F NI
O Explanation of the loan process E G F NI
> Application G F NI
¥ Underwriting G F NI
> Approval G F NI
» Closing G i3 NI
@ Overalf Performance of my Foan Officer G E NI

2 Appraiser Performance

2 Courteous and Professional

"3
QAo

"t
ZZ

O  Prompiness gj) E
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional { E 3 G F NI
O Promptness @ . G F NI
4. Choice Finance Corporation Overall Rating
?
a Iwill call CFC FIRST for my next financing transaction %@? No
0 I'will recommend CFC to my family and friends — e8  No
0  OVERALL PERFORMANCE OF CHOICE FINANCE CORP. E /‘- G F NI

How did we do? We would like to hear your thoughts — please comment: :

ned Lnes OAl{e . oM ney old  fresace Cosnppoy be
dech eory Hioe Drscble te mele Sie ol e o g
-LJDU-\-_{C& -/l)r\ !A-’\l F‘)iﬁidﬁ-‘ch S UaErk -'\-id-'{-'E‘LL, gy alod FSasee J
o doe “Cropernle bheiT Ghres  fow o 4 day 'L wapbg
Eoeru e doocm 'hu:’_ C).?C_-l‘ f%r,?a. B:‘Jm\:si{" Ao (Txeef6TT
woh T aniey Nle {o e Groq feu Helpine

oz C?G—T @L‘.}&'—-J F:Y-\b-v\ A {/).&aﬂ M-&"-s‘/;:;; C:; & H‘Z} A=

. =
?a:d?‘ WL;D{‘-{-%Q‘:}_Q [ AT T\.Eﬁﬁ\

T

How did you find us? (i.e. referral, ad, etc) T islesa
May we use you as a reference?
May we use your comments in fitture marketing?

| Would you like of your appraisal?

Neo

Yes_/No

ate

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax Line (301) 881-2001
www.choicefinance net




CHOICE FINANCE CORPORATION
Service Evaluation

Tg\@‘ ..%l )f(‘“ C’-k‘;ﬁ [ B ]&.l r Loan Officer 65{@3 Do el A
S Cabginske s, bd 21157

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this transaction ‘We hope that you were
compietely satisfied with your loan process Thank you for taking the time to complete
this evaluarion

Please circle (E)xcellent, (G)ood, (F)air, (N)Needs Improvemeat

! Loan Officer’s Performance

0 Knowledge of loan programs G F NI
a Courtecus and helpful G F NI
0 Responsive — prompt return of calls G F NI
O Explanation of the foan process G F NI
> Application G F NI
»  Underwriting G E NI
> Approval G F NI
» Closing G B NI
0  Overall Performance of my Loan Officer CED G F NI

2. Appraiser Performance

Y
o  Courteous and Professional % Ni
O Promptness ] G F NI

3. Closing Agent Performance (if veferred by CFC)

]
i

0 Cowurteous and Professional @ G E Ni
O Prompiness E G Gy NI
4 Choice Finance Corporation Overall Rating
@ Iwillcall CFC FIRST for my next financing transaction i_/_‘_( _gs) No
o I'will recommend CFC to my family and friends e j@ No
O  OVIRALL PERFORMANCE OF CHOICE FINANCE CORP. | _ EB G F NI
—

How did we do? We would like to hear pour thoughts — please commaent:

N isos, nED ImOce s oa 1\39\:31\ e Setsweay
Tt Coononnegy  Closine hadl Yo ~o dons
G gy s l“lév\ r\t\_ "a hall !ﬁ.‘?\“rﬁ Aul 0 e,
Lebabte  de Ao hines ca e Slegl, v’"}f‘k‘\_\‘vf‘ Othee
Aoy Ar\‘\t‘f\‘ﬂl—m Lo \/{5‘\_5‘} Goisledd oty Ve :PFQQ(’C;S

Hew did you find us? (i.e. referral, ad, ete) e ti,&?fe e a\

May we use you as a reference? ;’: Yes ) No
May we use your comments in future marketing? . Yesy No
Would you like a copy of y ppraisal? __Y&) No

Date

6001 Montrose Rd. Ste 504 * Rockville, MD * 20852
Direct Line {301) 881-8200 * Fax Line (301) 881-9001
www choicefinance.net





