Held onto this form until AFTER loan settlement

Mailed 6/2/2005

CHOICE FINANCE

www: choicefinancs, net

SERVICE EVALUATION

Barbara Harmon

Washington, DC 26003
Loan Officer BJ Matson

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thark you for taking the time to complete this evaluation

*AFTER SETTLEMENT, FAND DELIVER THIS SURVEY WIIH ENCLOSED BROCHURE 1O
MANAGEMENT AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply te Home Equity Loans}

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement
1. Loan Officer s Performance

0 Explanation of the loan process % G E NI
0 Knowledge of loan programs G F NI
2@ Explanation of Good Faith Estimate E G E NI
0 Responsive — prompt refurn of calls G F NI
2. Support Staff

a  Courteous and Professional & G F NI
O Responsive — prompt return of calls G F NI

3 Choice Finance

0  Online Application E G F NI
0 Marketing materials @ G F NI
4 Choice Finance Corporation Overall Rating

0O OVERALL PERFORMANCE OF CHOICE F NANCE @ G F NI
a I will call my Loan Officer, BJ Matson,

- for my nexi loan @ No

a I will recommend BJ Matson

to my family and friends No

Please expand on your assessment of BJ Matson and Choeice Finance:
Thaey 19 TWE TWRe TIME_TVE WoRkeD W Cheict
AN AnTE . THEY ARE. SREAT! TEPECIRY BT

How did you find us? (i.e. referral, ad, ete))

May we use you as a reference? No
May we use your comments in future maiketing? @ No
R (o o] 2008
Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: $66-876-2944
HOME LOANS / COMMERCIAL LOANS



Hoid onto this 1orm uniil Ar 1B loan settlement

Mailed 5/16/2005

CHGICE FINANCE

wwwichoicofinance net

SERVICE EVALUATION

Jose M. Frias & Mary S. Frias

HERNDON, VA 20170
Loan Officer Quentin Jacobs

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completsly
satisfied with your loan process Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to $66-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (Good, (F)air, (NI)Needs Improvement

1 Loan Officer’s Performance

O Explanation of the loan process @ G F NI
0 Knowledge of loan programs B G F NI
a Explanation of Good Faith Estimate @ G F NI
@ Responsive — prompt return of calls G E NI
2 Support Staff

0 Courteous and Professional E % F NI
0O Respensive — prompt return of calls E (€ F NI

3 Choice Finance

a Online Application WZ-D‘— B E NI
PP
E

0 Marketing materials F NI
4. Choice Finance Corporation Overall Rating
0 OQVERALL PERFORMANCE OF CHOICE FINANCE CE} G F NI
o Iwill call my Loan Office1, Quentin Jacobs,
for my next loan es ) No
o [ will recommend Quentin Jacobs P
to my familyand-friends——

—

Please expand on your assessment of Quentin Jacobs and Choice Finance:
VELY (OAIPET AT INDUIIDHBL OEED ppsdes MORE
TEAPLE  LSEE A

How did you find us? (i.e. referral, ad, etc.) Fxsirz \}.4)::0665
May we use you as a reference? Ygs> No
May\we ise your comments in future marketing? Yes > No

ST
7"/ Buis

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAT LOANS



B5/64/2085 11:11 4185236899 PAGE B2
Hold onto this form until AFTER Ioan settlenient

Mailed 4/1/2005

CHOICE FINANCE

www choicefinance not

SERVICYE EVALUATION

.+ TARA Lyn GEE & John Wilbert Hughes
Randallstown, MD 21133-2308
Loan Officer Derrick Eleazer

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of tha other real
estate professionals that assisted during this transaction. 'We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER [HIS SURVEY WITH ENCLOSED EROCHURE TO

MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARDY
(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, {G)ood, (Mair, (NDNeeds Improvement
Loan Officer’s Performance

~

Explanation of the loan process
Kaowledge of loan programs
Explanation of Good Faith Estirate
Responsive — prompt retum of calls

1o b

NI
NI
NI

00ooo
Qoo

N

Support Staff y

Courteous and Professional B
Responsive - prompt retumm of calls E

oo
b e

NI
NI

aaQ

1

Choice Finance
Online Application E @ ¥ NI
Marketing materials E F NI

Choice Finance Corporation OQverall Rating

Lo

T

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI

o
e Toi1] call my Loan Officer, Derrick Eleazer,
B/ff.r my next loan Yes No
&1 will recommend Dexxick Eleazer
to my family and friends Yes No

How did vou find us? (i e. referral, ad, etc.) M R HA Qz

May we use you zs a reference? (Yos» No
May we use ypur comments in future marketing? Yes) Mo
[ — .

& STk

Sigy * Date

w/ 6001 Montrose Road Suite 704 - Rockville, Maryland 26852 - 888-475-0700 - Fax: 866.876-2%44
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 2/10/2065

CHOICE FINANCE

www. choicefinance.net

SERVICE EVALUATION

Andrew Richard Ratliff & Kelli L. Ratliff

Leesburg, VA 20176
Loan Officer Josh Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER [HIS SURVEY WIIH ENCLOSED BRGCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to 866-876-2974) (Daes not apply to Home Equity L.oans)

Please circle (E)xcellent, (G)ood, (Fyair, (NI)Needs Improvement
1. Loan Officer's Performance

0 Explanation of the loan process B G E Ni
0 Knowledge of loan programs G F NI
0 Explanation of Good Faith Estimate G F

0 Responsive — prompt return of calls G F NI
2. Support Staff’

& Courteous and Professional

O Responsive — prompt return of cails

Q3
o
.
%%

3 Choice Finance

0 Oniine Application
a Marketing materials

@O
2

4 Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o [ will call my Loan Officer, Josh Burley,
for my next loan @ No

o I will recommend Josh Burley
to my family and friends No

Please expand on your assessment of Josh Burley and Choice Finance:
Lile dopreccate Al ngﬂ \}\(ﬁ (S el wievie 7o
Fiade ! opr rebing i Exoeiifridd A Smmodts ¥ O08A e
prb. At il be whe Bt st wd récvomed o)
2 0 gl plmibir er 7 encl  dAal o5 Jo0kse.
72 Lt A ankice il N2/ AT /

How did you find us? (i.e. referral, ad, etc) a4 7[ Crr 3 /
May we use you as a reference? esA, No
May we usg your comments in fufure marketing? es - No

‘Signature

6001 Monirese Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



i FI0Id onto this rorm untl AF 18K 10an settlement

Mailed 4/6/2305

CHOHEE FINANCE

wwwichaicefinance net

SERVICE EVALUATION

Lissa Ann Hicks

Walkersville, MD 21793
Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WIIH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE your $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (Good, (F)air, (NI)Needs Improvement
I Loan Officer s Performance

0 Explanation of the loan process { E/—% G F NI
2 Knowledge of lean programs G F NI
O  Explanation of Good Faith Estimate NG F NI
0 Responsive — prompt return of calls G F NI
2 Support Staff
0 Courteous and Professional @) G F NI
Q0 Responsive — prompt return of calls @ G F NI
3. Choice Finance
G  Online Application C G F NI
0 Marketing materials G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o I will call my Loan Officer, John Burley, e

for my next loan Yes ~No
o I will ;tecommend John Burley N

to my family and friends (Yes) No

P,l\ease expand on your assessment of fohn Buvley and Choice Finance:
LO.:rﬁ\ S AR S Tl Cellled R AT £ o ptnoe
l’\’m T wmey i copdt 10 @dtel otk S se
10%\&ch oo Dot Zbeilp LibonCe  Ppd Fhe wodo hurrF i
P | L Lminaschy o 0 L pnall s 15 ouale the prood Rt
flnxﬁ./—)’r‘!u% L Ol 1\2 Covaieng I lae . olons T Qanlol (oo docifodf.
fﬂiw\tﬁf—]\ﬂb\@d‘ he e ne', o f oo ﬁ/\L(,C‘f-f.J VY e
N Lhobiang mm T 8150 nbst T Dﬁw UL o Wnle wj St
S} bz v f A, CJZ/MMMJ 7;5{% O AT s oy Jde -
s Pliot-? £op 5 £ ¢
How you us? (1e referral, ad, etc.) Aoeef. fo ¢ wpferae &
May we use you as a geference? 3 (Y\s No * et
May we - coniments in futire marketing? g5, No

S/p/os”

i &‘cure ' Dite

6001 Montrese Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAT LOANS




Haold onto #i1s Torm unill Al LEK loan setiiement

Mailed 2/22/2005

CHOICE FINANCE

www.choicefinance. et

SERVICE EVALUATION

Robert Jerome Dean & Kathleen Dean
eisiinbibiiploiimini

‘Winchester, YA 22603

Loan Officer Greg Darlin

To continuously provide the highest quality service, Choice Finance Corporation: would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise. please fax to 866-876-2974) (Does not apply to Home Equity L.0ans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer's Performance

Q Explanation of the loan process @ G F NI
O Knowledge of loan programs E& G i NI
2 Explanation of Good Faith Estimate & ¢ F N
O Responsive ~ prompt return of calls E> G F NI
2 Support Staff

o Courteous and Professional
O Responsive — prompt return of calls

R
oo
2Z

3 Choice Finance

a  Online Application /] G F NI
0 Marketing materials G F NI
4 Choice Finance Corporation Qverall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI

§¢ Iwill call my Loan Officer, Greg Darlin, —
for my next loan @ No

¥ Iwill recommend Greg Darlin

to my family and friends @ No

Please expand on ypour assessment of Greg Darlin and Choice Finance:

THE RSy My iorS] o e e ry || padlaa))
T HRNE gATS 7R ook o7 oM

How did you find us? (ie ,Qeferr;i,)ad, ete.)
May we use you as a reference? e No
May we use - gomuments in future marketing? é@ No

Z/es/p
Y T Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



| Hold onto this form until AFTER loan settlement

Mailed 2/2/2005

CHOICE FINAMCE

wwwichoitefinaace.net

SERVICE EVALUATION

John Dennis Shope

kil
Gaithersburg, MD 20877
Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the pezformance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WilH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPCOT GIFT CARTH

(otherwise please fax to 866-876-2974) (Does not apply to Home Equity [.oans)

Pleage circle (E)xcellent, {G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer’s Performance
@ Explanation of the loan process & G F NI
0 Knowledge of loan programs & G F NI
O Explanation of Good Faith Estimate @ G F NI
0 Responsive — prompt retwn of calls @ G E NI
2. Support Staff
0 Courteous and Professional E G E NI
O Responsive — prompt return of calls G F NI
3 Choice Finance
0 Online Application E G F NI
0  Marketing materials E G F NI
4. Choice Finance Corporation Overall Rating
0 OVERALL FERFORMANCE OF CHOICE FINANCE @ G F NI
o Iwill call my Loan Officer, John Buxley, .

for my next loan (Yes No
o Iwili recommend John Butley

to my family and friends No

Please expand on your assessment of Johtn Burley and Choice Finance:

How did you find us? (i.e. referral, ad, efc.)

May we use you as a reference? ggﬁ No
May we use your comments in future marketing? Yed

5

2= I-pG
Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME LOANS / COMMERCIAL LOANS



Mailed

CHOICE FINANCE

www.choicefinance.net
SERVICE EVALUATION

Deborah A Shores
I

North Beach, MD 20714

Loan Officer Rancliffe Conyers

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise. please fax to 866-876-2974)

Please circle (E)xcellent, (Glood, (F)air, (NI)Needs Improvement
1. Loan Qfficer’s Performance

O Explanation of the loan process C_Ef/ G F NI
D Knowledge of loan programs TE2 G ¥ NI
O Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls (E} G E NI
2. Support Staff
0 Cowteous and Professional @»’ G F NI
0O Responsive — prompt return of calls (_’E// G F NI
3 Choice Finance
@ Online Application E G F NI
0 Marketing materials E G F NI
4. Choice Finance Corporation Qverall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
a ['will call my Loan Officer, Rancliffe Conyers, -

for my next loan @eqs_/. No
a I will recommend Raneliffe Conyers

to my family and fiiends @ No

Please expand on your assessment of Rancliffe Conye;.s and Cheice Finance;, ;
e e of Zef 7 s STA - 1% MMCM/ &
%;um. id) % z/jﬁ }ﬂ/}é&{f g Lo i O,

W ey W A7y 2 i

Xl ptories _Efiiblear~ 4 o e &u/z’fm 27 erf/f‘ﬁ"
I pie G a [l o e

/P’/ﬂf/ﬁfﬁ/ ud & fﬁm{ﬂ?" ZiY -

How did you find us? (i.e. referral, ad, etc)) c///g(a"/,&,é//&//[/%j;f&//g}/
May we use you as a reference? 7 Y& Ko
Mgy we use your comments in fiture marketing? Yees,
1/
7 Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS f COMMERCIAL LOANS



Mailed .

CHOICE FINANCE

www.choicefinance.nef
SERVICE EVALUATION

Marie Spiro & Georgian Reed

‘Washington, DC 20001
 Loan Officer  Josh Burley N B . -

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer s Performance

o Knowledge of loan programs G F NI
0 Courteous and helpful G E NI
0 Responsive — prompt return of calls & G F NI
Q Explanation of the loan process G F NI
> Application B G F NI
»  Underwriting &, G F NI
>  Approval 1B G F N1
» Closing { G E NI
a  Overall Performance of my Loan Ofﬁcer f{ ) .G F_ NI o« o
oo e S i
2. Appraiser Performance
0 Courteous and Professional E G E NI
0 Prompiness ' G F NI

3 Closing Agent Performance (if referred by Choice)

0 Courteous and Professional
O Promptmess

G G
o i
ZZ

4 Choice Finance Corporation Overall Rating

0 Iwill call Choice FIRST for my next financing transaction No
g Iwill recommend Choice to my family and friends No
O OVERALL PERFORMANCE OF CHOICE FINANCE E G NI

How did we do? We would like to hear your thoughts — please com 1ty

NP A Mﬂ«u,m ?f,ﬂ&p Y Mgﬁﬂ
@nwfam.r&—fﬁrm s 'h\é\n,tmuﬂm —
A% g ot B m TV T P

Pyyy {

ALAd . b bk Ty gt etn
NSNS LN A/ i e D Do a@@&ﬁy
MRS SARN (] T EHICH AV
How did you find us? (i.e. referral, ad, €tc.) L@ Vi MQ@D&'%Y ff'/
May we use you as a reference? No g
May we use your comments in future marketing? Yegy No T
A . =
f M\ Of
Daté

6061 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 828-738-8900
HOME LOANS / COMMERCIAL LOANS



Mailed

CHOICE FINANCE CORPORATION
Service Evaluation

Stephen *ENRNNTERING® & Laura BEiRwuSesyre | oon Officer  John Hodges
W
SEREENEEIEY

To continuousty provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

Please circle (E)xcellent, (G)ood, (Flair, (NI}Needs Improvement

1. Loan Officer s Performance

0 Knowledge of loan programs G F NI
T Courteous and helpful G F NI
O Responsive — prompt return of calls L G F NI
& Explanation of the loan process G E NI
> Application G E NI
¥ Underwriting G F NI
> Approval G T NI
» Closing G F NI
& Ovetall Performance of my Loan Officer @ G F NI
2 Appraiser Performance
0O Courteous and Professional @, G E NI
O Promptness @ G E NI
3 Closing Agent Performance (if referved by CIC)
2 Courteous and Professional D G F NI
O Prompiness G F NI
4. Choice Finance Corporation Overall Rating
O I will call CEC FIRST for my next financing transaction Yes No
a I'will tecommend CFC to my family and friends Yes No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP @ G F NI

How did we do? We would like to ke your theughts — please comyment: )
One t‘r’\D W\Q&R_ﬂ' asrarsd MRSAMALLD e

1\'\ B L) W"\;\S ik_/il}.k_w : Yme’\wcﬁ ; Q_ﬂ.a.f%@.a—@

S0 Gl gt o Gl
e L M&’Q‘TW&,&.W’,

gl

How did you find us? (i e. referral, ad, efc.)

May we use you as a reference? Yed No
May we use yowr comrents in future marketing? ded No
Would you iike a copy oo appraisal? Yes (o

Signature Date

6001 Montrose Road #704 * Rockville, MD * 20852
Direct Line (301) 881-89G0 * Fax {301) 881-9001
www.choicefinance net



Mailed

CHOICE FINANCE

www.choicefinance.nef
SERVICE EVALUATION

Jefirey Kendrick Chaney & Kara Victoria Chaney

Greencastle, PA 17225
Loan Officer John Hodges

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our perfonnance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.
Please circle (Ejxcellent, (G)ood, (F)air, (N)Needs Improvement

1. Loan Qfficer’s Performance

o Knowledge of loan programs ® G r NI
0 Courteous and heltpfil E G F NI
O Responsive ~ prompt return of calls G F NI
o Explanation of the loan process G F NI
» Application E G F NI
» Underwriting E G F NI
»  Approval E G F NI
» Closing E G F NI
T Overall Performance of my Loan Officer E G F NI
2 App}‘;zi;er Perj”orﬁance - o ST i i )
@ Ceurteous and Professional E G F NI
0 Promptness E G E N
3 Closing Agent Performance (if referred by Choice) NIR
Q  Courteous and Professional E G F NI
G Promptness E G b3 NI

4. Choice Finance Corporation Overall Rating

o Iwill call Choice FIRST for my next financing transaction No
o Iwill recommend Choice to my family and friends "@ No
Q OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI

How did we do? We would like to hear your thoughis — please comment;
Johm kne wenderfol cond lrLoi 5, “}-ﬁmommr—#
thw vy Cp QUL SN -ESQP(‘lQBQM ilc;rﬂ\ in dmfar—
~_prenirar o, acaddnknek - T sy SR e e
:'mhmrﬂ)m wt wosld e Gedona }au J‘r):a_r O rrore
[T \lprlr:)ﬂnbxlf [ Qx—a('\\ me’hx‘%ﬂg’

How did you find us? (ie. referral, ad, etc)) et
May we use you as a reference? Yes > No
May we use your commrments in future marketing? es) No

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 888-473-0706 - Fax: 888-738-0900
HOME LOANS / COMMERCIAL LOANS



Mailed -

CHOICE FINANCE CORPORATION
Service Evaluation

George Andreas Photinakis & Kimbezly Sue Photinakis PLoan Officer John

Hodges

ot

Germantown, MD 20874

To continnously provide the highest quality service, Choice Finance Corporation would

appreciate your assessment of our performance as well as the performance of the other real

estate professionals that assisted during this transaction. We hope that you were completely

satisfied with your loan process. Thank you for taking the time to complete this evaluation
Please circle (E)xcellent, (G)ood, (F)air, (ND)Needs Improvement

I. Loan Officer s Performance

O Knowledge of loan programs : G F NI
0 Courtecus and helpful G F NI
Q Responsive — prompt return of calls G F NI
@ Explanation of the loan process G E NI
> Application % G F NI
» Underwriting G F Ni
> Approval B/ G F NI
> Closing G F NI
O Overali Performance of my Loan Officer @;’ G F N1
2. Appraiser Performance -
0 Courteous and Professional fG E NI
T Promptmess / G F NI

3 Closing Agent Performance (if referved by CFC)

0 Courteous and Professional
O Prompiness

QQ
En s
4

4. Chaoice Finance Corporation Overal! Rating

@ [ will call CFC FIRST for my next financing transaction
0 I will recommend CFC to my family and fiiends
E /) G

O OVERALL PERFORMANCE OF CHOICE FINANCE CORP.

How did we do? We would like to hear your thoughts — please comment:

How did you find us? (i.e. referral, ad, etc.) %\AWL

May we use you as a reference? U es /) No

May we use your commenis in future marketing? es No

Would you like a copy of your appraisal? Yes No
A g 7 . i

Date

6001 Montrose Road #704 * Rockviile, MD * 20852
Direct Line (301) 881-89G0 * Fax (301) 881-9001
www choicefinance.nef



Mailed

CHOICE FINANCE

www.,choicefinance.net
SERVICE EVALUATION

Gabriel Derosier

Frederick, MD 21702
Loan fficer John Hodges

1o continuously provide the highest quality service, Choice Finance Corporation would =
appreciate your-assessment-of our performance s well 23 “thie performance of the other real

estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer 's Performance

z
1l’ Knowledge of loan programs §> G F NI
a Courteous and helpful (& G F NI
O Responsive — prompt return of calls ,é? G F NI
o Explanation of the loan process (£ G F NE
» Application ¥ G F NI
» Underwriting B G F NI
» Approval G F NI
» Closing , G F Ni
i 7
M Overall Performance of my Loan Officer CE/ G F Nt
2 Appraiser Performance
I
¥ Courteous and Professional g G F NI
®, Promptness @ G F Ni
3 Closing Agent Performance (if veferred by Choice)
o Courteous and Professional @\ G F NI
@ Promptness (:" G F NI
4 Choice Finance Corporation Overall Rating
20
1 will call Choice FIRST for my next financing transaction (\; { Mo
o [ will recommend Choice to my family and friends < ") es’ No
#i. OVERALL PERFORMANCE OF CHOICE FINANCE (I; F NI

How did we do? We would like to hear your thoughts — please comment:

*«7“}/”’ uff?f/()%“ ﬂf Cf/lrpuﬁku.;’n LLA /'9"@ Cc& 5.5 é‘z

P88 s ,_as,t;p«r;,vc ‘E /Ja/é-ﬂln.fa == ﬂr//’
Y z"%l{/:.a :/e—CDMt.M.(’M S 7."0//%1 ’ FZ R s K ﬁL%M// -
e “5 5 Gl

7

How did you find us? (i.e. referral, ad, ete.)
May we use you as a reference? {Yes” No
May we use your comments in fiture (marketing? ?es No

Signatur ' ' o " Date

6001 Montrose Road Suite 704 - Rockviife, Maryland 20852 - 888-475-0700 - Fax: 888-738-6900
HOME LOANS / COMMERCIAL [ OANS



CHOICE FINANCE CORPORATION
Service Evaluation

Sharon & Gregory Baharofi Loan Officer Steve Jacobs

DRl
Damascus, MD 26872

To continuously provide the highest quality service, Choice Finance Cdrporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted dwing this transaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (F)air, INDNeeds Improvement

I Loan Officer s Performance

2 Knowledge of loan programs @ G F NI
a  Courteous and helpful G E NI
O Responsive — prompt return of calls G F NI
o Explanation of the loan process G F NI
> Application E 6 F N
»  Underwriting G b NI
> Approval G F NI
» Closing © G F NI
@ Overall Performance of my Loan Qfficer @ G F NI

2 Appraiser Performance

a Courteous and Professional
G Prompiness

e

co

=
Z

NI

3 Closing Agent Performance (if referved by CFC)

0 Courteous and Professional % G F NI

Q Prompiness G F NI
4 Choice Finance Corporation Overall Rating

a I will call CEC FIRST for my next financing transaction @ Ne

o I will recommend CFC to my family and friends Yes) No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI

How did we do? We would like to hear your thougiits - please comment:
CoNrRASTED 10 ALL TUE FINANCING OF THREE PRENIDUS
:_Poacpuases . Cue ANCE WAR PAR SUPERTOR.
EN__SERNTCE, PROFESSIONALLSM, AND MOST TMMPORTANTLY
EASE OF PROCESS.

How did you find us? (ie. referral, ad, ete ) QEFEQQAL PRt J:)NMHM PQC PP
May we use you as a reference? i1 No
May we use your commenis in futire marketing? No
Would you like a copy of your appraisal? es ) No

Signat e Date
6001 Monfrose Road #3504 * Rockville, MD * 20852
Direct Line (301} 881-8200 * Fax {301) 831-9001
www.cheicefinance net




CHOICE FINANCE CORPORATION
Service Evaluation

Susan Ann Wiener Loan Officer Steve Jacobs

Sl ekl .
Washington, DC 20008

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this fransaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation,

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
! Loan Qfficer's Performance
Knowledge of loan programs
Courteous and helpful

Responsive — prompt return of calis
Explanation of the loan process

| O e
S
Z
-t

> Application
»  Underwriting
> Approval

» Closing

(-} Qeee CHHE
O coaa Qoaan
o e e
ZZZ

@ Overall Performance of my Toan Gfficer

2 Appraiser Performance W A

@ Courteous and Professional E G F NI
0 Promptness E G 13 NI
3 Closing Agent Performance {if referred by CFC)
o Courteous and Professional % G F NI
O Promptness G F NI
4. Choice Finance Corporation Overall Rating
v I will call CFC FIRST for my next firancing transaction
o I will recommend CFC to my family and friends
0  OVERALI PERFORMANCE OF CHOICE FINANCE CORP.
How did we do? We would like to hear your thoughts — please comment:
How did you find us? {i.c. referral, ad, etc.} /P'LZ/E&‘;M ﬁ/-*—\
May we use you as a reference? eg/ No
May we use your commenis in future maxketmo‘? Q@ No
Would you like a copy of your appraisal? Yes @

Date

6001 Montrose Road #704 * Rockville, MD * 20852
Dirgct Line (301) 881-8900 * Fax (301) §81-5001
www.choicefinance.net



U Signature’

CHOICE FINANCE CORPORATION
Service Evaluation

Roger & Jennifer Anderhalden 1oan Officer Stephen Jacobs
b
Gaithersburg, MD 20877

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate professionals that assisted during this fransaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation.

Please circle (E)xcellent, (Good, (F)air, (N[)Needs Improvement

1 Loarn Officer s Performance

0 Knowledge of loan programs @ F
Q Courteous and helpful E F
0 Responsive — prompt return of calls F
0 Explanation of the [oan process G F
> Application E G F
»  Underwriting E F
» Approval (E ) G F
¥» Closing G F
o Overall Performance of my Loan Officer @ G ¥
2 Appraiser Performance ? i) / ;4. \LQ q @
0 Courtecus and Professional E G F
a  Promptness E G F
3 Closing Agent Performance (if referred by CFC)
0 Courteous and Professional / E G F
O  Promptness N 4 E G F
4 Choice Finance Corporation Overall Rating
o I will call CFC EIRST for my next financing transaction ( No

g I will recommend CFC to my family and friends Yes } No
0O OVERALE PERFORMANCE OF CHOICE FINANCE CORE. @ G

How did we do? We would Iike to htear your thoughts — plet}‘se comumenty
We uear yery pleqded Wi N GUACKALL 4
WAl ol T 0pplel NN y-he Cpproida #«n&
A amAdoage._anddod fo (doslno,. i - f
adaslud 8 0 mnbuuwx I UndB. A MWM;}Z&/
Sz e WA ELL AT aand_aluoeuA Gal S
F ANSLOEA_AUA, T sl O R YN TV AT o W
we ahbls 40 Sun Pinat CUN LSt N a1

{OC sl ot haoed Gapt. o, FROLE SM(‘)(‘T‘(“W«/A—- L)

U 4
How did you find us? (i.e. veferral, ad, etc.) ot @e iﬁf‘a.;{{ GKQ,G’/VL_{—
May we use you as a reference? JOOMISA Yool (Yes) No

May we use your comments in future mar ketm% 1CL No
‘Would you like a copy of your appraisal? —~ A-€ ﬂ\,]rﬁzﬁ‘—f)

U Date

6001 Montrose Road #3504 * Rocloville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 881-90C1
www.choicefinance.net




CHOICE FINANCE CORPORATION
Service Evaluation

Sirima Yimsuan Loan Officer Steven Jucobs
Columbia, MD 21045

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as weltl as the pesformance of the other
real estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for faking the time to complete
{his evaluation

Please circle (E)xcellent, (G)oed, (F)air, (NI)Needs Improvement

I Loan Officer s Performance

O Knowledge of loan programs JE/ G F N}
0 Courteous and helpful (B G F NI
O Responsive — prompt return of calls W7 G g NI
0 Explanation of the foan process -@j}" G E NI O
¥ Application (B G I Nt \<>
»  Underwriting {Ef G 1§ Nt
»  Approval = G F NI
» Closing iz G F NI
a  Overall Performance of my Loan Officer (}—E; G 1 NI

2 Appraiser Performance

G Courteous and Professional
3 Promptness

3 Closing Agent Performance (if referred by CFC)

o Courtecus and Professional | B G F NI
o Promptaess H' ( Ag L G F NI
4. Choice Finance Corporation Overall Rating {p
o [ will call CEC FIRST for my next financing transaction \f\‘fgsf No \‘
o I will recommend CFC to my family and fiieads - CX;SJ No
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @) G F NI
i

How did we do? We would like to hear your thoughis — please conunent:

7/: S £ 1 1, /!,i‘_r é '[\ ‘*"—h:f/"""""‘—‘ Z-’\flz ‘“fL-\‘
How did you find us? (i.e. referral, ad, etc.) [ 2 Y S T i 3
May we use you as a reference? ( Ye:s No /I/X P 6 )
May we use your comments in future marketing? L Xes No gty

Would you like a copy of your appraisal?

6001 Montrose Road #3504 * Rockville MD * 20832
Direct Line (301) 881-8900 * Fax (301} 831-9001
www.choicefinance.net



CHOICE FINANCE CORPORATION
Service Evaluation

Norman & Yerry Saari Loan Officer Stephen Jacobs
o
Rockville, MD 20852

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other
real estate p.viessionals that assisted during this transaction. We hope that you were
compietely satisfied with your loan process Thank you for taking the time to complete

this evaluation.
Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance

0 Knowledge of loan programs @ G F NI
0 Courteous and helpful G F NI
o Responsive — prompt return of calls G F NI
o Explanation of the loag process @ G F NI
» Application (E) G F NI
»  Underwriting E) G F NI \
» Approval & G F NI
> Clrsing & G ¥ NI
0 Overall Performance of my Loan Ofiicer @ G F N1

2. Appraiser Performance

o Courteous and Professional
0 Promptness

A%
Vo)

3. Closing Agent Performance (if referred by CFC)

g Courteous and Professional (B> G F NI
0 Promptness @ G F NI
4. Choice Finance Corporation Overall Rating
o [will call CFC FIRST for my next financing transaction es)
a Iwi¥ecommend CFC to my family and friends ?_{:s’) No \
O OVERALL PERFORMANCE OF _CHOICE FINANCE CORP. @ G F

How did we do? We would like to hear your thoughis - please comment:
I cons 4 ppsore. 7P /-’»1,41}//,' Po b osrpsss
prt it AL JECods  mmd) Chbres Foaomegnl -

How did you find us? (i.e. referral, ad, etc) LEe/Tor =~ A5 fro870
May we use you as a reference? Jes MNo
May we use.your comments in future marketing? Y9 No
Would you'iike a copy of your appraisal? Yes Mg

{ i

Px 2 : Mo : e
Signature { Date
6001 Montrose Road #504 * Rockville, MD * 20852

Direct Line (301) 881-8900 * Fax {301} 881-9001
www.chotcefinance net




CHOICE FINANCE CORPORATION
Service Evaluation

Marian Morse Loan Officer Stephen Jacobs

Chevy Chase, MD 20815

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessenent of our performance as well as the performance of the other
real estate professionals that assisted during this fransaction. We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete
this evaluation

Please circle (E)xcellent, (G)ood, (Fair, (N[)Needs Improvement

1 Loan Officer s Performance

Knowledge of loan programs
Courtecus and helpful
Responsive — prompt return of cails
Expisuction of the loan process

ooDBpo
lealie eyl
Z

» Application
»  Underwriting
> Approval

» Closing

&y eg5ip)
[} [nEalaNs [aESEaEs
M e
Z2ZZ
-/—‘

Q  Overall Performance of my Loan Officer

2. Appraiser Performance

o Courteous and Professional
O Prompiness

R
oo
.-

Z
o\

NI

3 Closing Agent Performance (ifreferred by CFC)

a  Courteous and Professional
O Promjiness

4. Choice Finance Corporation Overall Rating
;-;[ will call CFC FIRST for my next financing transaction Yes No j

will recommend CFC to my family and friends 5 Yes No
OVERALI PERFORMANCE OF CHOICE FINANCE CORP. O G F NI

Q0
-

NI

How didwe do? We would like to Izear your tkouglzfs — please comment!

Ko laesds .

et ?’/,rax_/ 4
How did you find us? (i.e. referral, ad, etc.)
May we use you as a reference? es .~ No
May we use your comments in fiture marketing? g 0
Would you like a copy of your appraisal? Yes o

Signature - - Date

6001 Moatrose Road #504 * Rockville, MD * 20852
Direct Line (301) 881-8900 * Fax (301) 831-9001
www.choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

/
7

Sani Zabala and Jose Zabala Loan Otficer Steven Jacobs

Rockville, MD 20853

To continuously provide the highest quality service, Choice Finance Coiporation would
appreciate your assessment of our performance as welf as the performance of the other
real estale professionals that assisted during this tansaction. We hope that you were
completely satisfied with your loan process Thank you for taking the time to complete
ihis evaluation

Please circle (E)xcellent, (Good. (F)air, (N[)Needs Improvement

1. Loan Officer 's Performance

_
2 Knowledge of foan programs C,JE‘,;:j B NI
o Courteous and helpful C_’E‘%) I3 NI
O Responsive — prompt return of calls CEp F NI
o Explanation of the loan process (F:] F NI

OaaQanO0 aaon

» Application Q/\ F Ni
¥ Underwriting (5 E NI \
» Approval (ED F Ni
» Closing (E}' I NI
O Overall Performance of my Loan Officer (_ ﬁ} G I NI

2. Appraiser Performance

g Courteous and Professional
o Prompiness

(mfn
M N
o
- T
zz

3 Closing Agent Performance (if referred by CFC)
g Courteous and Professional ng G F NI %
0t Prompiness ( E) G F NI

4. Choice Finance Corporation Overall Raling

3

No
No
N1

o [ will call CFC FIRST for my next financing transaction
o I will recommend CFC to my family and fiiends  —
O OVERALL PERFORMANCE OF CHOICE FINANCE CORP @ J G

How did we do? We would like to ear your thougitts — please contmient;

How did you find us? (i.e. referzal, ad, etc.) re.
May we use you as a reference?

My we use yolu comments in future marketing?
Weuld you like a copy of your appraisal?

A

‘\\

AN

N
Falerln
e e v A\
222
S o O

Signature

6001 Monirose Road #3504 * Rockville. MD ¥ 20852
Direct I ine (301) §81-8900 * Fax {3017 881-9001
www. choicefinance net



CHOICE FINANCE CORPORATION
Service Evaluation

Michael Siuta & Heidi Sinta Loan Officer Steven Jacobs

vl
Ellicott City, MD 21043

To continucusly provide the highest quality service, Choice Finance Cerporation would
appreciate your assessment of our performance as well as the performance of the other
teal estate professionals that assisted during this transaction We hope that you were
completely satisfied with your loan process. Thank you for taking the time to complete

this evaluation

Please circle (E)xcellent, (Glood, (Flair, NI)Needs Improvement

1. Loan Officer 's Performance

N
0 Knowledge of [oan programs C‘E.' G E
2 Courteous and helpful & G F
o Responsive — prompt return of calls G F
a Explanation of the loan process @ G F
¥ Application @ G F
> Underwriting @ G B
»  Approval ) G F
» Closing @ G F
O Overall Performance of my Loan Officer @) G F

2 Appraiser Performance

w  Courteous and Professional
Q Prompiness

[SR»]
o

3 Closing Agent Performance (if referred by CFC)

a Courteous and Professional E G F
0 Promptness G 13
4 Choice Finance Corporation Overall Rating
0 Iwill call CFC FIRST for my rext financing transaction es

ZZ
S

o [ will recompiend CFC to my family and friends Yesy No

0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G ¥ NI
How did we do? We would like o hear your thoughts — please comment;

A

How did you find us? (i.e. referral, ad, ete.) Ao (xd O 14 %
May we use you as a reference? Yes No
May we use your comments in fitture marketing? Yes No
Would you like a copy of your appraisal? @ No

e o Date

6001 Montrose Road #5304 * Rockville. MD * 208352
Direct Line (301) 881-8900 * Fax {301) 881-900!
www.choicefinance ne¢



CHOICE FINANCE CORPORATION
Service Evaluation

Keith Yockelson Loan Officer Steven Jacobs

SR
Kensington, MD 20985

To continuously provide the highest quality service, Choice Finance Corporation would

appreciate your assessient of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loar process. Thank you for taking the time to complete this evaluation.

Please circle (E)xcellent, {G)ood, (Flair, (NI)Needs Improverment

1 Loan Officer s Performance

0 Knowledge of loan programs G F NI
& Courteous and helpful G F NI
0 Responsive — prompt return of calls G F NI
0 Explanation of the loan process G F NI
» Application G F NI
»  Underwriting G F NI
> Approval G F NI
» Closing G F NI
o Overall Performance of my Loan Officer G F NI
2. Appraiser Performance
0 Courteous and Professional (Fé') G F NI
T Promptness G 66 NI
3 Closing Agent Performance (if referred by CFC)
o Courteous and Professional E G F NI
O Prompiness E G F NI
4. Choice Finance Corporation Overall Rating
g [will call CFC FIRST for my next financing transaction g No
o I will recommend CFC to my family and friends = " No
0 OVERALL PERFORMANCE OF CHOICE FINANCE CORP. @ G F NI
How did we do? We would like to hear your thoughts — please comment;
How did you find us? {i.e. referral, ad, etc.)
May we use you as a reference? Yes No
May we use your comments in future marketing? Yes No
Yes No

! ate

6001 Montrose Road #304 * Rockville, MD * 20852
Divect Line (3013 881-89G0 * Fax (301) 881-9001
www.choicefinance net





