Hold onto this form until AFTER loan settletent

Mailed 9/30/2005 11:57:55 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Rashid Osei Rogers
Laurel, MP 20708
Loan Officer BJ Matson

. l"i"s

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your loan
pracess. Thank you for taking the fime to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIET CARD!

(otherwise, please fax to 866-868-0090} (Does not epply to Home Equity Loans)

Please circle (E)xcellent, (GJood, (Fair, {NI)Needs Improvement
i

1. Loan Qfficer’s Performance

2 Explanation of the loan process G E NI
B0 Koowledge of loan programs G F NI
0 - Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls E G F NI
2. Support Staff

0 Courteous and Professional NI

G Q
o

O Responsive — prompt return of calls
3 Choice Finance

a  Online Application
0 Marketing materials

CORRES

4. Choice Finance Corporation Overall Rating

O OVERALI PERFORMANCE OF CHOICE FINANCE @ G E NI
a I'will call my Loan Officer, BJ Matson,
for my next loan Yes’ No
o I will tecommend BJ Matson
to my family and fiiends Yes) No
Please expand on your assessment of BJ Matson and Choice Finance: .
Tha Ltosd Tone 722 o Aoz o Z%'
FNQ _ ey YAt &

How did you find us? (i.e. referral, ad, etc)

May we use you as a reference? Yes’ No
/M@re use your commen@me marketing? @ No

s W —_ = = - -

Signature 7 Date

6001 Montrose Road Suite 704 - Rockville, Mazyland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onte this form until AFTER loan settlement

Mailed 9/1/2005

CHOICE FINANCE

www, choicefinance.net

SERVICE EVALUATION

Todd Geraci

Riviera Beach, FL 33404
Loan Cfficer Scott Rubin

To continnously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of owr performance as well as the performance of the other real estate professionals
that assisted during this transaction We hope that you were completely satisfied with your loan
process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $350 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fait, (NI)Needs Improvement
1 Loan Officer’s Performance

O Explanation of the loan process G F NI
O Knowledge of loan programs G F NI
O Explanation of Good Faith Estimate G F NI
0 Responsive — prompt rebun of calls G E NI
2 Support Staff

2 Courteocus and Professional N [@ G E NI
O Responsive — prompt retutn of calls ap E G E NI

3 Choice Finance
0 Online Application E F NI
0  Marketing materials E F NI

4 Choice Finance Corporation Overall Rating

0 OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
a [will call my Loan Officer, Scott Rubin,
for my next loan No

o I will recommend Secott Rubin .
to my family and fiiends No

Please expand on your assessment of Scott Rubin and Choice Finance:

. . 2 3 it W ILN e i =] N} 2 g # MR “
AW s E ot e Plunass - et
e 2o Fhale Agewt § A / O Oeuds Prasd  Seed . ol
WU oy aum&be_ Fosl  egnl dano k. Tala e IR weold %;L

How did you find us? {i.e. referral, ad, ete)) ReSenra Q- ]

May we use you as a reference? Ygs’ No
W@c%s in fufure marketing? es? No

-

Signature [ Date

6001 Montrose Road Suife 764 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 9/21/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Scott D Smrkovsk.z
CalaTTe T Ene

Clarx ksbur g, M]) 20871
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your loan
process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to 866-868-0090) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
1 Loan Officer’s Performance

O Explanation of the loan process G F NI
o Knowledge of loan programs G F NI
@ Explanation of Good Faith Estimate G F NI
0 Responsive — prompt return of calls G F NI
2 Support Staff

@ Courteous and Professional f G F NI
O Responsive — prompt return of calls G F NI

3 Chaicef Finance

0  Online Application
0 Marketing materials

ao
e o Ble |
ZZ

4 Choice Finance Corporation Overall Rating

O  OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o 1 will call my Loan Officer, Scott Rubin,

for my next loan G) No
a I will recommend Scott Rubin

to my family and friends No

Please expand on your assessment of Scott Rubin and Choice Finance:

. Il ,
Queek  fiom rousd/ and gusy process

How did you find us? (i.e. referral, ad, etc.) ﬁm:\;fws [,@A - 5}/ /
May we use you as a reference?

MVﬁse your /ms in future marketing? g No
o

“Slgnature” ! Dale

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 8/15/2003

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

Franklin Pauison & Jacque Lynn Paulson

TrmTTOe.ray

A T ¥ X P2 S T, =

WASHINGTON, DC 20007
Loan Officer Steve Jacobs

1o continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction We hope that you were completely satisfied with your loan
process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WILH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPCT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
I Loar Officer’s Performance

O Explanation of the loan process %) G F Ni
@ Krowledge of loan programs P G F NI
0 Explanation of Good Faith Estimate B G F NI
O Responsive — prompt return of calls & G F NI
2 Support Staff

0 Courteous and Professional CE:? G F NI
0O Responsive — prompt return of calls B G F NI

3 Choice Finance e

o Oniine Application g G F NI
0 Marketing materials G F Ni
4 Choice Finance Corporation Qverall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE CE) G E NI

a I will call my Loan Office1, Steve Jacobs, o
for my next loan @ No
I will recommend Steve Jacobs

[}
to my family and friends @ No

Please expand on your assessment of Steve Jacobs and Choice Finance:

How did you find us? (i.e. referral, ad, etc) U@ ﬁ { O Qﬂ_ QQ—FI
g8 No

May we use you as a reference

May sle-use your co j

phiffents PZere  garkeing? tes) No
* 7/ ”

Sttt o 77 B

6601 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAI 1.0ANS



Hold onto this form until AFTER loan settlement

Mailed 9/13/2005

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

Sonya Ellen Goldstem

FREDERICK MD 21702
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your loan
process. Thank you for taking the time to compiete this evaluation

* AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WIIH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise. please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Flair, (NI)Needs Improvement
1 Loan Officer’s Performance

'

o Explanation of the loan process B G F NI
o Knowledge of loan programs B G E NI
@ Explanation of Good Faith Estimate E G F NI
Q@ Responsive — prompt return of calls S € F NI
2 Support Staff

Q Courteous and Professional l?l‘ G F NI
o Responsive — prompt return of calls E G F NI

3 Choice Finance

O Online Application B G E
O Marketing materials 24

4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE ,E/ G E NI

Aﬂl call my Loan Officer, Scott Rubin, @
No

‘my next loan
1 will recommend Scott Rubin
to my family and fiiends o

Please expand on your assessment of Scott Rubin and Choice Finance:

How did you find us? (i.e. referral, ad, eic.) E N

May we use you as a reference? No
May we use your comments in future marketing? Yes No
o (Blrog

Signatfire 4 "Daté

600t Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL L.OANS



Hold onto this form untii AFTER loan settlement

Mailed 8/16/2005

CHOICE FINANCE

www.choicefinance.net

- SERVICE EVALUATION

William S Flannery
Silver Spring, MD 20910
Loan Officer David Wexler

Ta continuously provide the highest quality senvice, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hops that you were completely satisfied with your loan
process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to 866-876-2974) {Does not apply to Home Equity Loans)

Please circle {(E)xcellent, {G)ood, (Flair, (NI)Needs Improvement

1. Loan Officer’s Performance
@ Explanation of the loan process %E ) G F NI
o Knowledge of loan programs G b Nl
o Explanation of Good Faith Estimate B G F Nl
0 Respoensive — prompt return of calls i G F Nl
2. Support Staff
a Courteous and Professional E (ﬁ), F NI
G Responsive — prompt return of calls E G? F NI
3 Choice Finarce i . S
O Online Application @’ G F NI
o Marketing materials ED G F NI
4 Choice Finance Corporation Overall Rating
0 OVERALL PERFORMANCE OF CHOICE FINANCE QEL G r NI
a [ will call my Loan Officer, David Wexler, .
for my next loan (Yes) No
o [ will recommend David Wexler ’)\}
to my family and friends Y No
Please expand on your assessment of David Wexler and Choice Finance:
How did you find us? {ie. referral, ad, etc)
May we use you as a reference? {0
May we use your comments i future markefing? es o

@gﬁé{um Date

6001 Monirose Road Suite 704 - Rockville, Maryland 20852 - 8§88-475-0700 - Fax: §66-876-2944
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 8/4/2005

CHOICE FINANCE

www,choicefinance.net

SERVICE EVALUATION

ANDREW ROSENBERG

WASHINGTON, DC 20002
Loan Officer Ron Cutrone

To continuousiy provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction We hope that you were completely satisfied with your loan
process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE T0
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2574) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

I Loar Officer's Performance
O Explanation of the loan process E G F NI
o Knowledge of loan programs E G F NI
0 Explanation of Good Faith Estimate E G E NI
0 Responsive — prompt return of calls ; G F NI
2. Support Staff
o Courteous and Professional G F NI
1 Responsive — prompt return of calls G F NI
3 Choice Finance
0 Ounline Application G F NI
O Marketing materials E G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o I will call my Loan Officer, Ron Cutrone,
for my next loan Yes) No
o I will recommend Ron Cutrone
o my family and friends No
Please expand on your assessment of Ron Cutrone and Choice Finance:
How did you find us? (i e. referral, ad, etc.} ﬁ LY Cu Frore
May we use you as a reference? Yes) No
May we use your conynts in future marketing? (Yes ) No

P—io-05

d!’ Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-6700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS

Signafire



Hold onto this form until AFTER loan settlemnent

Mailed 6/7/2005

CHOICE FINANCE

www.choicefinance nat

SERVICE EVALUATION

Vivian O Fitzgerald & Robert L Fitzgerald
No. Potomac, MD 20878

Loan Officer John Burley

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation
*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO

MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Heme Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs [mprovement

1. Loan Officer’s Performance

o Explanation of the loan process @ G F NI
o Knowledge of loan programs ‘B G E NI
0 EBxplanation of Good Faith Estimate B G F NI
O Responsive — prompt refurn of calls E G E NI
2. Support Staff

g Courteous and Professional féﬁ G F NI
o Responsive — prompt return of cails \E/ G F NI

!

3. Choice Finance o Al MWD AATES e S U
!
!

. f 7 satefy S Ruplpiies jhean”
Ve N e g

O Ouline Applieation [ # - D=t )4 > 6 F NI
O Marketing materials C;E‘) G F NI
4. Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE </E£\} G F NI
o I will call my Loan Officer, John Burley, .
" o

for my next loan Y es) No
o Iwill recommend John Burley -

to my family and fiiends f\YeQ No

Please expand on your assessment of John Burley and Choice Finance:

How did you find us? (i.e referral, ad, etc.) fctusmc (e \F
May we use you as a reference? gzles\ ¥ No
May we use your comiments in future marketing? Yes) No

Signature 4 4htad Date

6001 Monirose Road Suite 704 - Rockvilie, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL T OANS



Hold onto this form until AFTER loan settlement

Mailed 8/19/2005

CHOICE FINANCE

www.choicefinance,nef

SERVICE EVALUAITION

Joseph P Bretthauer & Joy W Bretthauer
Sitver Spring, MD 20910
Loan Officer Greg Darlin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction We hope that you were completely satisfied with your loan
process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURYEY WITH ENCLOSED BROCHURE IC

MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!
{otherwizse. please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (Good, (Flair, (NI)Needs Improvement
1 Loan Officer s Performance

o

9!

Déxplanation of the loan process

@ Knowledge of loan programs

O Explanation of Good Faith Estimate
&~ Responsive — prompt return of calls -

Qoo
o ot e
2

2 Support Staff’

CORES

-%.uﬂeous and Professional

Responsive — prompt return of calls
3 Choice Finance

Q  Oaline Application N / A E
@  Marketipg materials

4 Choice Finarnce Corporation Overall Rating

1
&}
rt
Z

@ OVERALL PERFORMANCE OF CHOICE FINANCE

a—1 will call my Loan Officer, Greg Darlin,

for my next loan @ No
T will recommend Greg Darlin

to my family and friends (¥ No

Piease expand on your assessment of Greg Darlin and Choice Finance:

How did you find us? (i.e. referral, ad, etc.) Ad - [Jagh nf‘-n/l Qﬁ%‘t
No

May we use you as a reference?
May we use your comments in future marketing? g No

<\

"l Dhte

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form untii AFTER loan settlement

Mailed 8/11/2005

CHOICE FINANCE

www.,choicefinance,nef

SERVICE EVALUATION

Maria Caftrillo
Rockville, MD 20853
Loan Officer Greg Darlin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your loan
process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TCO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer 's Performance
o Explanation of the loan process @ G F NI
T Knowledge of loan programs d G E NI
0 Explanation of Good Faith Estimate % G F NI
0 Responsive — prompt return of calls G F NI
2 Supporr Staff
a  Courteous and Professional E G F NI
@ Responsive — prompt return of cails G F NI
3 Choice Finance
Q Online Application E G F NI
0 Marketing materials E G E NI
4. Choice Finance Corporation Overall Rating
O  OVERALl PERFORMANCE OF CHOICE FINANCE @ G F NI
a [ will call my Loan Officer, Greg Darlin, —
for my next loan @gg No
a Iwill tecommend Greg Darlin
to my family and friends ey No
Please expand on your assessment of Greg Darlin and Choice Finance:
How did you find us? (i.e. @, ad, etc.) K e (P/wf\fm_x? ¢
May we use you as a reference? No
May we use your comments in future marketing? {Yes'! No
- 1

7 7 TS A W/

f,}22/aﬁ '

Datd

7
P
Slgy‘fure
6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0760 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 8/23/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Cyuthla Davxdson

s owEr

Rockv:lle, MD 20850
Loan Officer David Wexler

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction We hope that you were completely satisfied with your loan
process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to B66-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
1 Loan Officer’s Performance

QO Explanation of the loan process G F NI
0 Knowledge of loan programs G F NI
Q Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls G F NI
2 Support Staff
0 Courteous and Professional E, G F NI
O Responsive — prompt return of calls G F NI
3 Choice Finance
@ Online Application E @ F NI
0 Marketing materials E G F NI
4 Choice Finance Corporation Qverall Rating -
O OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o 1will call my Loan Officer, David Wexler,

for my next loan Yes’ No
o Iwill recommend David Wexler ‘

to my family and friends @ No

Plegse expand on your assessment of David Wexler and Choice Finance:
Vose.  Pnaald U o ovu Uty Oosidtrne.

AV N Y AT ol o
/ ﬁ;lﬁ 4: WA (‘m@ﬂr\ﬂ o ‘{H'Q_,

‘ % k J
How did you find us? (ie. referral, ad, etc.) e
May we use you as a reference? = No
May we use your comuments in future marketing? Ye No
5 i QJ ‘»’{5} bJ
Signature L Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto " * form until AFTER loan settlement

Mailed 6/9/2005

CHOICE FINANCE

www.choicefinence.net

SERVICE EVALUATION

F__r:;npesca J Gianaris & David J Bossler

Silver Spring, MDD 20901
Loan Officer Secott Rubin

To continuousty provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction We hope that you were completely
satisfied with your foan process Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2074) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NDNeeds Improvement
1. Loan QOfficer 's Performance

0 Explanation of the loan process G F NI
0 Knowledge of loan programs G F NI
0 Explanation of Good Faith Estimate G F NI
0O  Responsive — prorpt return of calls G F NI
2. Support Staff

0 Courteous and Professional E & J F NI
O Responsive — prompt retumn of cails (19 F NI
3 Choice Finance

0 Online Application E F NI
O Marketing materials E F NI
4 Choice Finance Corporation Overall Rating

0O OQOVERALL PERFORMANCE OF CHOICE FINANCE @ G E NI

o I'will call my Loan Officer, Scott Rubin,

for my next loan No

a I will recommend Scott Rubin
to my family and friends @No

Please expand on your assessment of Scott Rubin and Choice Finance:

How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? es~ No

May we use your comments,in future marketing? Yes ) No
ignature /bate

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-06700 - Fax: $66-876-2944
HOME LOANS / COMMERCIAL LOANS




Hold onto this form until AFTER loan settlement

Mailed 7/27/2005

CHOICE FINANCE

www.choicefinance. net

SERVICE EVALUATION

Lon Jean Bax T ack

_;,,_,.,,,,____,__

Br andywme, MD 20613
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real

- estate professionals that assisted during this transaction. We hope that you were completely
satlsﬁed w1th your loan process Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENI HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARI!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement
I Loan Officer’s Performance

Q  Explanation of the loan process ® G F NI
2 Knowledge of loan programs ® G F NI
0 Explanation of Good Faith Estimate & G F NI
0O Responsive - prompt return of calls & G F NI
2 Support Staff

0 Courteous and Professional F NI

QO
o
4

&@

O Responsive — prompt return of calls

3. Choice Finance

0 Ooline Application ®& ¢ F NI
0O Marketing materials & G F NI
4. Choice Finance Corporation Overall Rating

O  OVERALL PERFORMANCE OF CHOICE FINANCE €& G F NI

o Iwill call my Loan Officer, Scott Rubin,

for my next loan No
a I will recommend Scott Rubin

to my family and friends ¥ep No

Please expand on your assessment of Scott Rubin and Choice Finance:

£, g 2 . :.,I 4 ( _,','. 7 w 7y, ’, ‘
e . LA - O &
o rgribe. ancl W0 7 Aedresl, é '

How did you find us? (ie. referral, ad, etc.) ‘4")1,&44 JJWM
No

May we use you as a reference?
Ma;}/ we use your comipents in future marketing? No
ol Rl
(‘_ \ .
ature Date

6001 Montrose Road Swuite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 7/13/2005

CHCICE FINANKCE

wvrw choitefinonce.net

SERVICE EVALUATION

Herman Krum

Gaithersburg, MD 20886
Loan Officer Brian Pashkoff

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $530 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not 2pply to Home Equity Loans)

Please circle (Excellent, {G)ood, (Fair, (NI)Needs Improvement

1 Loan Officer’s Performance

O Explanation of the loan process E G ¥ NI
0  Knowledge of loan programs / ) G F NI
O Explanation of Good Faith Estimate (E G F NI
O Responsive —prompt return of calls @ G F NI
2. Support Staff

a Courteous and Professional E> G E NI
O Respousive — prompt return of cails (B2 G F NI
3. Choice Finance

0 Online Application . E G E NI
t  Marketing materials E D F NI

4 Choice Finance Corporation Overall Rating

®
o
4

0 OVERALL PERFORMANCE OF CROICE FINANCE

o I'will call my Loan Officer, Brian Pashkoff,

for my next loan Yes /No
o I will recommend Brian Pashkoff ]
to my family and friends es ) No

Please expand on your assessment of Brian Pashkoff and Cheice Finance:
Bria s afiwngs boeow respause-f&‘k ey -Ia[ez!pﬁ\oms calls jfua —)Lmdm ARy
2vie ; () ﬁ'5 Wess -

&F e [asm -Sﬁvusam{ lx’a‘a'uwféew-ics zfss-u'fmcp should Tenesun

™ R Py b [P_A{G,

f'm'&!%f? [d: ?}azzszm\hfémezmgmui Lt /linaavess In k{ﬂb Me_tolrs \;/é&a'i’a

How did you find us? (i.e. referral, ad, etc.) @ﬂmﬂ« ‘
May we use you as 3 reference? : Yes ) No
May we use-your comments in future marketing? @ No

for”

Signatlre - - Dale

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0708 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 7/15/2005

CHOICE FINANCE

www.choicefinonce. net

SERVICE EVALUATION

Gail Whitley

Montgomery Village, MD 20886
Loan Officer Greg Darlin

o continnously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process Thank you for taking the time to complete this evaluation

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE IO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) {Does not apply 1o Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (N)Needs Improvement

1. Loan Officer’s Performance
@ Explanation of the loan process E; G F NI
O Knowledgs of loan programs E G F NI
O Explanation of Good Faith Estimate E G F NI
O Responsive — prompt return of calls E G F NI
2 Support Staff
Q Courteous and Professional E _@ F NI
0 Responsive — prompt return of calls E G- F NI
3. Choice Finance
o Online Application E G F NI
0 Marketing materials E G 3 NI
4 Choice Finance Corporation Overall Rating
Q OVERALT PERFORMANCE OF CHOICE FINANCE E- G F NI
a I'will call my Loan Officer, Greg Darlin, o
for my next loan Yes” No
o Iwill recommend Greg Darlin TN
to my family and friends Y §/f No
Please expand on your assessment of Greg Darlin and Choice Finance:
How did you find us? {i.e. referral, ad, etc.) —ele vral
May we use you as a reference? Xg_s< No
May we use your comments in future marketing? Qes ; No
T O ” I H 8‘
Signature ‘ Date

6601 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0708 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onfo this form until AFIER loan settlement

Mailed 6/8/2005

CHOICE FINANCE

www.choicefinagnce net

SERVICE EVALUATION

Elen Cosgrove

Silver Spring, MD 20902
Loan Officer Greg Darlin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction  We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*ATTER SETTLEMENT, HAND DELIVER THIS SURVEY WIIH ENCLOSED BROCHURE 10O
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974} (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NIINeeds Improvement
1. Loan Qfficer’s Performance

@ Explanation of the loan process ® G F NI
0 Knowledge of loan programs iz} G F NI
3 Explanation of Good Faith Estimate f¢x] G F NI
O  Responsive — prompt return of calls @ G F NI
2 Support Staff

O Courteous and Professional g G F NI
O Responsive — prompt refurn of calls @ G F NI

3 Choice Finance

O  Online Application
R Marketing materials

oD
)
-
&

4 Choice Finance Corporation Overall Rating

0 OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI

o Iwill call my Loan Officer, Greg Darlin,

for rny next loan No

o Iwill recommend Greg Darlin
to my family and friends No

Please expand on your assessment of Greg Darlin and Choice Finance;

Grre:t} oo k- fime en o .ga.)l‘uﬁeﬂd.;j T

3 il
ﬁ\'—iofcu?vx SGTNEZUAL.{A.‘J o ome ia,?i)reur_;a_ci s

fiwua) a. x‘h'tm} ¥ em;am‘HQ.z_.

How did you find us? (i.e. referral, ad, etc.) jje_lg.aai‘
May we use you as a reference? Ted¥ No
May we use your comments in firture marketing? ¥ No

M §-5-08
Signature Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME LOANS / COMMERCIAL LOANS



' Hold onto this form until AFTER loan settlement

Mailed 6/16/2005
R - L7 C“?l“fzzy
CHOICE FINANCE 2.0 L L/
www.cholcefinance.net
SERVICE EVALUATION

ISIDRO JACINTO YORRO & KATHLEEN MARIE YORRO

g T
SILVER SFRING, MD 26901
Loan Officer Ron Cutr one

To continuously provide the highest quality sezvice, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFIER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to §66-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (Glood, (Flair, (ND)Needs Improvernent

1. Loan Qfficer 's Performance

T Explanation of the loan process @ G F NI
0  Knowledge of loan programs (43! G F NI
O Explanation of Good Faith Estimate } G F NI
0 Responsive — prompt retin of calls {E G F NI
2. Support Staff

0  Courteous and Professional E G F NI
0 Responsive — prompt return of calls E G F NI

3 Choice Finance

O Oauline Application E G F - NI
G Marketing materials E G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE i E :‘, G B NI
o I will call my Loan Officer, Ron Cutrone, .
for my next loan ( ?es_ ~ No
o I will recommend Ron Cutrone .
to my family and fiiends @ No
Please expand on your assessment of Ron Cutrone and Choice Finance:
How did you find us? (ie. referral, ad, etc) %)évw—i—
May we use you as a reference? _y Yes No
' Yes No

May we use your comments in future marketing?

G- L2
Date

/

6041 Montrese Road Suite 704 - Rockville, Maryland 20852 - §88-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 6/3/2005

CHOICE FINANCE

www: choicefinance.net

SERVICE EVALUATION

Michael W Fitzwater

Gaithersburg, MD 20878
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction  We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCIIURE TO
MANAGEMENT, AND) RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
1. Leoan Officer’s Performance

O Explanation of the loan process G E NI
O Knowledge of loan programs G F NI
0O Explanation of Good Faith Estimate G F NI
0 Responsive — prompt return of calls G F NI
2 Support Staff

Courteous and Professional
QO Responsive — prompt return of calls

o
Qo
T

NI

3 Choice Finance

0 Online Application @ G F NI

0 Marketing materials

4. Choice Finance Corporation Qverall Rating

U  OVERALL PERFORMANCE OF CHOICE FINANCE G F NI
a Iwill call my Loan Officer, Scott Rubin,

for my next loan @/ No
o Iwill recommend Scott Rubin S,

to my family and friends @ No

Please expand on your assessment of Scott Rubin and Choice Finance:
JC“{ bad _had exptiievee.  juo The Pl 7‘r'y,-k§/
72 Fix a fote  awd  pesh seme. Coe by , Aot chorlce poadfs
Fatl-™ Sidis Kored roriede ﬁy.

it
F=

How did you find us? (i.e. referral, ad, ete) ﬁ},,fy Aaporich At srs clvb
May we use you as a reference? ! e No

May we use your comments in future marketing? No

/

Date

6003 Mo e Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




Mailed 7/1/2005

CHOICE FINANCE

|

:
www.choicefinance. net |
|
|
I
T

I Mg onto-ars 101 until Al I BK 1oan settlement

SERVICE EVALUATION

Frederick, MD 21701
Loan Officer Scott Rubin

h i
!

i

i
Joseph M Scherer & Patricia M Scherer

To continuously provide the highest qualiti'y service, Choice Finance Corporation would
appreciate your assessment of our perform}ance as well as the performance of the other real

estate professionals that assisted during thi
satisfied with your loan process Thank yc

s transaction We hope that you were completely
u for taking the time to complete this evaluation.

*AFIER SETTLEMENT, HAND DELIVER 1HIS SURVEY WIIH ENCLOSED BROCHURE I'0
MANAGEMENT, AND RECEIVE YOUR $56 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply

to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1 Loan Officer 's Performance

0 Explanation of the loan process

a Knowledge of lcan programs

a  Explanation of Good Faith Estimate
O Responsive — prompt retum of calls

2. Support Staff i

0 Cowteous and Professional
0 Responsive — prompt return of calls

3 Choice Finance

0 Online Application
0 Marketing materiais

@ G F NI
E: G F NI
% G F NI
@ G F NI

NI

b3

vy
Qo
el
Z

4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE @ \\; G E NI
. e I .
a I will call my Loan Officer, Scott Rubin,
for my next loan @ No

to my family and friends

o I will recommend Scott Rubin il
| @S) No

Please expand on your assessment of Scott Rubin and Choice Finance:

f
\
i

S e el vpe g Ve £ f/\«"w(ﬁp‘c\.-f' "_ct/\ﬂﬂ' a'—;d?;.;;(\;

wnder s f= nd o " Sen

s bl £ cdrv-‘-’-—’mf'tc-’{-?)

Flw i = e e A e

o ffo::,c‘(/ L/r.',r’fy‘ ut-t.{{ i

£

7

G‘f‘z.dc.'{'i* ey

k.
How did you find us? (i.e referral, ad, eic.) o
May we use you as a reference? 1 s~ No
May we use your comments in fisture marketing? Yes / No
Doreinr 7-/0g
Date

sigmr

[

6001 Montrose Road Suite 704 - Rockville
HOME LOANS

Maryland 24832 - 888-475-0700 - Fax: 866-876-2944
/ COMMERCIAL LLOANS



Mailed 2/28/2005

CHOICE FINANCE

www.choicefinance, net

Hold onto this form unti! AFTER loan settlement

i SERVICE EVALUATION

Pa_ul Mitche_:Il Foer

Annapolis, MD 21403-2301
Loan Officer John Burley

To continnously provide the highest quaii'q‘y service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER IDLIS SURVEY WIIH ENCLOSED BROCHURE 10
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to $66-876-2974) (Does not apply to Home Equity Loans)

Please circle (

E)xcellent, (Good, (Fair, (NI)Needs Improvement

1 Loan Officer’s Performance

Q  Explanation of the loan process (g G F NI
0 Knowledge of loan programs & G E NI
@ Explanation of Good Faith Estimate E: G F NI
O Responsive — prompt return of calls E @ F NI
2. Support Staff
0 Courteous and Professional @ G F NI
O Responsive — prompt return of calls €’ G F NI
3. Choice Finance
3 Online Application E & F NI
O Marketing materials E o F NI
4. Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE Of CHOICE FINANCE @ G F NI
o Iwill call my Loan Officer, John Burley,
for my next loan Yes” No
a Iwill recommend John Burley
to my family and friends es/ No
Please expand on mr assessment,of John Buriey and Choice Fizance;‘
T s s ; S{’Ca:uc/ e, Lo lawe C Lf&/(é o
¢

T Lo Tiwe. | o

jezd v tn Dol | wndl L

_QMJILM(L?_ coall g i

C L3 7 (e r/vl“oﬂ\ M.@{W.

How did you find us? (i e referral, ad, etc.) /

May we use you as a reference?
May we

your comments in future mar}(eting‘?

Yolos

Signature

6001 Montrose Road Suite 704 - Rockville

/[ Date

Maryland 20852 - 888-475-0700 - Fax: 866-870-2944

HOME LOANS

f COMMERCIAL LOANS



Hold onto this fonn until AFTER ican settlement

Mailed 5/24/2005

CHOICE FINANCE

www.choicefinance .net

SERVICE EVALUATION

Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of owt performance as well as the performance of the other real
estate professionals that assisted during this fransaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2074) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fyair, (NI)Needs Enprovement
1 Loan Officet’s Performance

0 Explanation of the loan process ﬁ / G F NI
0 Knowledge of loan programs . G E NI
0O Explanation of Good Faith Estimate ] G F NI
U Responsive - prompt return of calls @ G E NI
2. Support Staff
0 Courteous and Professional E G (_,137 NI
O Responsive — prompt reture of calls E G F NI Nm
3. Choice Finance
O Online Application E G F NI N
0O Marketing materials E G) F NI
C

4. Choice Finance Corporation Overall Rating
0 OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
n I'will call my Loan Officer, Scott Rubin, .

for my next loan _ é es) No
a I will recommend Scoit Rubin r=

to my family and friends /Qes No

Please expand on your assessment of Scott Ribin and Cheice Finance:

Gt 1s o Lledopt nif. Yo g e _adbe
wa 1o Hor Cllerts. v

- ! F\
How did you find us? {i.e. referral, ad, etc) K@iﬂ.‘;‘]ﬂf‘ = EE:M\ 6@4(/3%[ éMM
May we use you as a reference? No “¢
May We us¢ your comments in future marketing? @ No

Signature R Date

6001 Montrose Road Snife 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
' HOME LOANS / COMMERCIAL TOANS



Hold onto this form until AFTER loan sefflement

Mailed 5/10/2005

CHOICE FINANCE

www chaicefinance. net

SERVICE EVALUATION

Jennifer A. Ferat

Baltimore, MD 21231
Lean Officer  Craig Coleman

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*ATTER SETTLEMENI, HAND DELIVER THIS SURVEY WI11H ENCLOSED BROCHURE 1O
MANAGEMENT AND RECEIVE YOUR $30 HOME DEPOT GIFT CARID!

{otherwise. please fax to 866-376-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, {(G)ood, (F)air, (NI)Needs Improvement
I Loan Officei 's Performance

0 Explanation of the loan process % G F NI
0 Knowiedge of loan programs G F NI
O Explanation of Good Faith Estimate B} G F NI
O Responsive — prompt return of calls {E> G E NI
2. Support Staff
a  Courteous and Professional @ G F NI
O Responsive — prompt retun of calls (E’ G F NI
3. Choice Finance
0 Online Application / N/AE G E NI
0 Marketing materials N E G F NI
4 Choice Finance Corporation Overall Rating
O OVERALL PERFORMANCE OF CHOICE FINANCE (@ G F N1
o I will call my Loan Officer, Craig Coleman,

for my next loan No
a Iwill recommend Craig Coleman

v family and friends T es »No
‘‘‘‘‘ h‘"“‘\“

Please expand on your assessment of Craig Colemar and Choice Finance:
Croawas veyy thowrough ane pelient 'f’hrauuh Ay "\
hon. buiind process: L lem o _referrind Craig '
) queix?’n&a'-"_i Know Who is in need of o Fomg iban

0r _redinonacin j

Y

-

— e

How did you find us? (i.e. veferral, ad, etc) Rﬁfﬁﬁ’ el ]
May we use you as a reference? Yes> No
May we use your comments in future marketing? fes-? No
y - ;
ammniodon  (5)12/05
Signa%e B Date

6001 Montrose Road Suite 704 - Rockviile, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAT TOANS





