L Hold onto this form unti! AFTER loan settiement

Mailed 5/11/2006 10:55:46 AM

CHOICE FINANCE

www.choicefinance.nef

SERVICE EVALUATION

Davrd A ng and Susan Y King

Sllver Spnng, MD 20906
Loan Officer Scott Rubin

*AFIER SEI'TLEMENI, HAND DELIVER THIS COMPLETED SURVEY TO YOUR LOAN OFFICER
AND RECEIVE A $50 GIFT CARD

8§50 Gift Card is redeemable at over ! million U 8 stores. Your gift card will be promptly mailed to you.
(Does not apply to Home Equity I oans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer }
Is above address where card should be mailed? YES @
If NO, write address here: =

tm Otmed TN 20932, 10 initials RS

Please circle (E)xcellent, (G)ood, (Fair, (NI}Needs Improvement

{1 Loan Officer's Performance

Explanation of the loan process E G F NI
0 Knowledge of loan programs G F NI
O Explanation of Good Faith Estimate G F NI
a Responsive — prompt return of calls G F NI
2. Support Staff

a  Courteous and Professional G F NI
G Responsive — prompt return of calls G F NI
3 Choice Finance

@ Online Application G F NI
0  Marketing materials G T NI
4 Choice Finance Corporation Overall Rating

Q  OVERALL PERFCRMANCE OF CHOICE FINANCE ® G F NI

a Iwill call my Loan Officer, Scott Rubin,

for my next loan @ No
a I will recommend Scott Rubin
to my family and filends No

FPlease expand on your assessment of Scott Rubin and Choice Finance
in 50+ words:
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How did you find us? (i.e. referral, ad, etc.) refaccad E\, broiner

May we use you as a reference? ey No

May we use your comments in future matketing? eg! No
L A Ly 70 ~0C

Signature Date

6001 Vontrose Road Saite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS




Rochelle Mevorah
Rockville, MD 20850

June 27, 2006
Mr. David Wexier

Choice Finance
6001 Montrose Road
Rockville, MD 20852

Dear Mr. Wexler:

| am writing to let you know what excellent service 1 have had from Scott Rubin and how very
much | enjoyed working with him on my recent refinance.

My friend Rhoda Arzt, a former mortgage underwriter, put me in touch with Choice Finance
approximately one year ago In the early stages of my divorce process. My whole world had been
turned upside down, and | was terrified of the idea of having to even consider selling my house

and moving with my young son and our dog into an apartment. | felt like “the rug had been pulled
out from under me.”

Scott instantly put me at ease and told me he would help me explore all of my options for
refinancing to try and keep me in my home. He explained that he himself was a child of divorce
and that he understood what a hard time | must be going through. He exhibited an incredible
amount of patience, as my mediation process became an extraordinarily lengthy ordeal and my

“discussion” of the refinancing kept getting pushed aside for more pressing matters that had to be
settled in order to avoid assigned court dates.

At one point, when I finally had the opportunity in mediation to raise the topic of getting my soon-
to-be ex husband off of my mortgage, Scott helped me brainstorm different scenarios. He kindly
attended one of my mediation sessions, \n order to map out for my ex husband how the numbers
would work under the different scenarios we envisioned. John Spiegel, my mediator, remarked to
me later how impressed he was with Scott's ability to empathize with the situation. Spiegel said
he could tell that Scott’s dedication transcended number crunching. It was more about finding real
solutions for real people.

When it came time to sign mitial papers, Scott conveniently met with me after work, He explained
every paper | had to sign, and did so in terms | could understand. What's more, he put me in
touch with Lynee Covington of Liberty Mutual, and | got a better deal on my homeowner’s
Insurance than | previocusly had with Traveier's.

At the settlement table, Scott called Lynee for me to question something in her application that we
both found confusing. He also made the signing of numerous documents enjoyable, rather than
stressful and confusing as | have found the process on past occasions with other bankers,

| was better off for every single communication | had with Scott. | could not have found a more
considerate or helpful mortgage banker if | worked in the field myself! You are lucky to have such
a great employee. Please know that | will refer many friends to Choice Finance to talk with Scott

when they are buying or refinancing a home.
)ﬂcerely,
gz IVl vials
"} Mevorah

Rochelle ("Shélley’

Cc: Scott Rubin
Rhoda Arzt



Hold onto this form until AFTER ioan settlement

Mailed 6/1/2006 8:53:58 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Rochelle £ Mevorah

‘Rockville, MD 20850
Loan Officer Scott Rubin

*AFTER SETTLEMENT, HAND DELIVER THIS COMPLETED SURVEY TO YOUR LOAN OFFICER
AND YOU WILL BE MAILED A $50 GIFT CARD

$50 Gift Card is redeemable at over | million U.S. stores. Your gift card will be promptiy mailed to you.

(Does not apply to Home Equity Loans, must be hand delivered to your Loan Officer, can not be redeemed in conjunction
with previous Home Depot Card offer.)

Is above address where card should be mailed? NO
IfNO, write address here:

LO initials

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement
1. Loan Officer’s Performance
A Explanation of the loan process ) G F NI
O  Knowledge of loan programs G F NI
Q Explanation of Good Faith Estimate G F NI
a Responsive — prompt return of calls G F NI
2. Support Staff
a Courteous and Professional G F NI
0 Responsive — prompt return of calls G F NI -
3. Choice Finance
O  Online Application @ G F NI
O Marketing materiais @ G F - NI

4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE G F NI

o Iwill call my Loan Officer, Scott Rubin,
for my next loan

a [ will recommend Scott Rubin
to my family and friends

Please expand on your assessment of Scott Rubin and Choice Finance

in 50+ words:
Jﬂ/@@bf Wmdﬂm/&w Aol pf e d 7D e
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How did you find us? (i.e. referral, ad, etc,) /&,@5&& W OV@;’

May we use you as a reference? Cxes D %%
May we use your comments 1n future marketing?

Wpthotly, Wevsad ezfo

Signature Date

s o

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS






April 5, 2006

Scott Rubin and David Wexler
Choice Finance

6001 Montrose Road
Rockville, Maryland 20852

Dear Scott and David:

| wanted to thank you again for all of your help and support with my loan. As a first time
home buyer, | knew nothing about the foan procedure, but you were able {o take the
stress out of what could have been a very stressfut process. You were the utmost
professionals when it came to the numbers, the paperwork, and all of the particulars;
however, you did it with humor and ease, making the process comfortable — and even
enjoyable. | feit that you had my best interests at heart and thus worked diligently to find
a loan package that met my needs. You answered all of my questions {no matter how
tedious!) and made me feel comfortable with al} steps of the process - from the initial
mortgage quote fo the actual setflement. The best part is, | now own a wonderful condo
with a mortgage that easily fits within my budget. You will be hearing from me in the
future, though, as | will definitely be contacting you when it is time to refinance!

Thank you again for everything!!

Erika Wasserman, Ph.D.



Hold onto this form until AFTER loan settlement

Mailed 2/8/2006 1:59:34 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Harrel E. Conner Jr

‘Silver Spring, MD 20906
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED GIFT CATALGG,
AND YOUR GIFT WILL BE PROMPTLY MAILED TO YOU. (Does not apply to Home Equity Loans, must be
hand delivered, can not be redeemed in conjunction with previous Home Depot Card offer.)

CATALOG GIFT # 1.3y Is above address where gift should be mailed‘?@/ NO
IfNO, write address here:

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance

0  Explanation of the loan process ® G F NI

0 Knowiedge of loan programs @ G F NI

O Explanation of Good Faith Estimate - ® G F NI

9 Responsive — prompt return of calls € G F NI

2. Support Staff

8 Courteous and Professionai @ G F NI

O Responsive ~ prompt return of calls E G F NI W= Explrience
3. Choice Finance

QO Online Application E G @ NI

QO Marketing materials E G F NI N> Experrence
4. Choice Finance Corporation Overall Rating

QO OVERALL PERFORMANCE OF CHOICE FINANCE (ﬁ' G F NI

a Iwill call my Loan Officer, Scott Rubin,

for my next loan es) No
a I will recommend Scott Rubin | @

to my family and friends No

Please expand on your assessment of Scott Rubin and Choice Finance:
oA agtt V.S B Lanak Ao _Dtrns Yongon P ST P otz e
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ﬁm;ﬁi; ’su",b;w{' ,gwwmfﬂ = R ) 4,‘/@:1 e di ting A Cldnct gl o o
AMZ&M&_M@LM;&; ﬂ\,c',, }/WZA»AM‘J --'-amo/ Rl’“w,d‘ _t//bf’d\/’/h‘:'j 'd'r“ztffn./f. aMV(U =2 ﬂ»w-,z
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How did you find us? (i.e. referral, ad, ete.) referal
May we use you as a reference? Yes) No
May we use your comments in future marketing? No

o . =

Signature < Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settlement

Mailed 5/9/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

JANICE O VANTREASE

dz;i_thersburg; MD 20878
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(othetwise, please fax to 866-876-2074) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer’s Performance

O Explanation of the loan process /E? F NI
0 Knowledge of loan programs F NI
0 Explanation of Good Faith Estimate F NI
O Responsive — prompt return of calls F NI
2. Support Staff

0 Courteous and Professional B F N1
O  Responsive — prompt return of calls E T NI
3. Choice Finance

O Online Application N LP‘ E F NI
9  Marketing materials E F NI
4. Choice Finance Corporation Overall Rating

Q@  OVERALL PERFORMANCE OF CHOICE FINANCE E @ F NI

o I'will call my Loan Officer, Scott Rubin,

for my next loan | No

o I will recommend Scott Rubin

to my family and friends No

Please expand on your assessment of Scott Rubin and Choice Finance:

i

Nt wase Vi (e en wt e e xdveadg,
meQ\ . o PiCesr ok (R Agancing, 5

a Sy {:\ﬁéﬂ&&ﬂ:—z ' fﬂ) Gy L0 mm{} PRy i
How did you find us? (i.c. referral, ad, etc.) T Yo Syt (VRN
May we use you as a reference? Yes NG
May we use your comments in future marketing? Yes
f Welfiw  Jus—
Signatére ) Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 360-876-2944
HOME LLOANS / COMMERCIAL LOANS



Hold onto this torm until AF I'EK 10an settlement

Mailed 7/1/2005

CHOICE FINANCE

wwwi.choicefinanca.riet

SERVICE EVALUATION

Joseph M Scherer & Patricia M Scherer

o ——

Frederick, MD 21701
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

{otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please curcle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance

a Explanation of the loan process G F NI
A Knowledge of loan programs : G F NI
O Dxplanation of Good Faith Estimate G F NI
G Responsive — prompt return of calls @ G F NI
2. Support Staff

Q Courteous and Professional G F NI
O Responsive - prompt return of calls G F NI
3. Choice Finance

@ Online Application G F NI
Q0 Marketing materials G F NI

4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE G F NI

o T'will call my Loan Officer, Scott Rubin,

for my next loan No
o I will recommend Scott Rubin
to my family and friends @ No

Please expand on your assessment of Scott Rubin and Choice Finance:

Seeoefl e Ve £, f/\_-e-(p%( — end acpd?.:,.J;(y
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How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? es 0 No
May we use your comments in future marketing? @ No
QWS dét/ 7—/—0%.

gnature’ Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2044
HOME LOANS / COMMERCIAL LOANS
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Hold onto this form until AFTER loan settiement

Mailed 6/3/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Michael W Fitzwater

Gaith'ersb'u'rg, MD 20878
Loan Officer Scott Rubin

To continuously provide the laghest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satistied with your loan process. Thank you for taking the time to complete this evaluation.

*ARTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPQT GIFT CARD!

(othetwise, please fax to 866-876-2974) (Does not appiy to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer’s Performance

Q  Explanation of the loan process G F NI
O Knowledge of loan programs G F NI
a Explanation of Good Faith Estimate G F NI
O Responsive - prompt return of calls G F NI
2. Support Staff

[

Courteous and Professional
0 Responsive — prompt return. of calls

Q.

3. Choice Finance

Q Online Application @ G F NI

0  Markeiing materials
4. Choice Finance Corporation Overall Rating

O OVERALL PERFORMANCE OF CHOICE FINANCE G F NI

o I will call my Loan Officer, Scott Rubin,

for my next loan @/ No
o I will recommend Scott Rubin
to my family and friends - @ No

Please expand on your assessment of Scott Rubin and Choice Finance:
Lo had bad Grpéila e, foo thel 2030 e hsr Fope
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How did you find us? (i.e. referral, ad, etc.) Enily Aaporrel Acttnptusrs ¢ {vb
May we use you as a reference? ’ Sy No
May we use your comments in future marketing? L Yes / No

s

]?ﬁte

6001 Montrgse Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



| Hold onto this form until AFTER loan settlement

Mailed 7/27/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Lori Jean Barrack

Brandywine, MD 20613
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would
appreciate your assessment of our performance as well as the performance of the other real
estate professionals that assisted during this transaction. We hope that you were completely
satisfied with your loan process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-876-2974) (Does not apply to Home Equity Loans)

Pleasc circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance
0 Explanation of the loan process ® G F NI
0 Knowledge of loan programs ® G F NI
O Explanation of Good Faith Estimate ® G F NI
a Responsive — prompt return of calls & G F NI
2. Support Staff
Q@ Courteous and Professionai % G F NI
Q2 Responsive — prompt return of calls G F NI
3. Choice Finance
O Online Application & G F NI
O Marketing materialg © G F NI
4. Choice Finance Corporation Overall Rating
Q  OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
a Twill call my Loan Officer, Scott Rubin,

for my next loan @. No
o I will recommend Scott Rubin

to my family and friends No

Please expand on your assessment of Scott Rubin and Choice Finance:

Nt Oad 0 Comoly Pl 20D opt Levidhins  2F e
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How did you find us? (i.e. referral, ad, etc.) #"AM Jd(/ﬂw

May we use you as a reference?

No
May we use your comments in future marketng? = T&  No
Soni Cean Barseck sl B
ighature d ' " Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



| Hold onto this form until AFTER loan settlement

Mailed 9/1/2005

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Todd Geraci
Riviera Beach, FL 33404
Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your joan
process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, picase fax to 866-876-2974) {Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement
1. Loan Officer’s Performance

O  Explanation of the loan process G F NI
0 Knowledge of loan programs G F NI
O Explanation of Good Faith Estimate G F NI
0 Responsive - prompt return of calls G F NI
2. Support Staff
_ [

0 Courteous and Professionai N> G F NI
O Responstve — prompt return of calls g E G F NI

3. Choice Finance

0 Online Application E F NI
O Marketing materials E G F NI

4. Choice Finance Corporation Overall Rating

]

O OVERALL PERFORMANCE OF CHOICE FINANCE @ G NI

o I'will call my Loan Officer, Scott Rubin,

for my next loan No

a I will recommend Scott Rubin

to my family and friends No

Please expand on your assessment of Scott Rubin and Choice Finance:

L Haver Ugem  Sewrtt (o) Tie Beag 1 WRic Wee  Von Waesed wdl,
Wua s lwas  gadln s o, e i ctAS}«—AMh))_-& at gm'ﬂu&m‘\
a \d c‘?l—tw‘% and shcks el (oo b eyt S-Igp ok Mo Plocgasy Bl
i S bt/ Eon _%‘ssm Pranstd Secth . oy

R iy Vg @ \ % C \]o% \ﬁm‘é Q;aG-L
How did you find us? (i.e. referral, ad, etc.) Feborna O
May we use you as a reference? “Yes” No
@c%@s in future marketing? : @ No
Signature T I Date

6001 Montrose Road Suite 704 - Rockyille, Maryland 20852 - 888-475-0700 - Fax: 866-376-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER Joan settlement

Mailed 8/24/2005

CHOICE FINANCE

www,choicefinance.net

SERVICE EVALUATION

Traci L Allen
-]

Eriedens, PA 15541

Loan Officer Scott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other reai estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your loan
process. Thank you for taking the time to compiete this evaiuation.

*AETER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARDY | ’L\‘}“,},{’
Mg

(otherwise, piease fax to 866-876-2974) (Does not apply to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (NI)Needs Improvement

1. Loan Officer’s Performance

O Explanation of the foan process G F NI
A Knowledge of loan programs G E NI
Q  Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls G F NI
2. Support Staff

O Courteous and Professionaj -
O Responsive — prompt return of calls F Ni
3. Choice Finance

O  Online Application
O Marketing materials

F NI
NI

QoG
!

4. Choice Finance Corporation Overall Rating

8  OVERALL PERFORMANCE OF CHOICE FINANCE

o T'will call my Loan Officer, Scott Rubin,
for my next loan

o I will recommend Scott Rubin
to my family and friends

Please expand on your assessment of Scott Rubin and Choice Finance:

\S(u_ﬂ— \,,_,'L\ﬂ_ﬁ O\ie o > &l‘QG\/‘Q._ 'Jf\\

"-.c.Iu \5\4/-(_ 0\-4/
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/)
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How did you find us? (i.e. referral, ad, etc.)

May we use you as a reference? ’\Yréé) No
May we use your comments in future marketing? es No

N A ol

Signature " Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 8606-876-2944
HOME LOANS / COMMERCIAL LOANS



| Hold onto this form until AFTER loan settlement

Mailed 10/5/2005 5:07:04 PM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

Michele LaFreniere and Robert G Dixon II

Derwood, MD 20855
Loan Officer Secott Rubin

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that assisted during this transaction. We hope that you were completely satisfied with your foan
process. Thank you for taking the time to complete this evaluation.

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO
MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!

(otherwise, please fax to 866-868-0090) (Does not appiy to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (Fair, (NI)Needs Improvement

1. Loan Officer’s Performance

0  Explanation of the loan process E G F NI
u  Knowledge of loan programs ( G F NI
O Explanation of Good Faith Estimate G F NI
O Responsive — prompt return of calls G E NI
2. Support Staff

Q  Courteous and Professional

O Responsive — prompt return of calls NI

3. Choice Finance

@ Online Application
O Marketing materials

NI

=@ @
o0

5

Z

aa
i

4. Choice Finance Corporation Overall Rating

O  OVERALL PERFORMANCE OF CHOICE FINANCE @ G E NI
o ['will call my Loan Officer, Scott Rubin,

for my next loan @ No
o I will recommend Scott Rubin

to my family and friends @ No

Please expand on your assessment of Scott Rubin and Choice Finance:

ZCO AD (A0 & PIWNY P WERE LXRENELY HELPRO)
A N FpWAIVE . IN Cpe PRIV « BrXel BT
B/

How did you find us? (i.e. referral, ad, etc.)

=
May we use you as a reference? es) No
May we u. meents n future marketing? @. No
a7 Kbkt
Signature /" ate

74
/}’\—‘ tolz s /o $

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



Hold onto this form until AFTER loan settiement

Mailed 10/24/2005 9:17:01 AM

CHOICE FINANCE

www.choicefinance.net

SERVICE EVALUATION

William 7 riffith r
2123/;2
oft

To continuously provide the highest quality service, Choice Finance Corporation would appreciate
your assessment of our performance as well as the performance of the other real estate professionals
that agsisted during this transaction. We hope that you were compietely satisfied with your loan
process. Thank you for taking the time to complete this evaluation.

Baltimore, M]
Loan Officer

*AFTER SETTLEMENT, HAND DELIVER THIS SURVEY WITH ENCLOSED BROCHURE TO

MANAGEMENT, AND RECEIVE YOUR $50 HOME DEPOT GIFT CARD!
(otherwise, please fax to 866-868-0090} (Does not appiy to Home Equity Loans)

Please circle (E)xcellent, (G)ood, (F)air, (N)Needs Improvement

1. Loan Officer’s Performance
O  Explanation of the loan process @ G F NI
B  Knowledge of loan programs E G F NI
O  Explanation of Good Faith Estimate & G F NI
QO Responsive — prompt return of calls @ G F NI
2. Support Staff
o Courteous and Professionai g G F Ni
O Responsive — prompt return of calls G F Ni
3. Choice Finance
@ Online Application E G F NI
O Marketing materials E G F NI
4. Choice Finance Corporation Overall Rating
0 OVERALL PERFORMANCE OF CHOICE FINANCE @ G F NI
o I will call my Loan Officer, Scott Rubin, -

for my next loan 2% No
o I'will recommend Scott Rubin

to my family and friends @ No

Please expand on your assessment of Scott Rubin and Choice Finance:

74
How did you find us? (i.e. referral, ad, etc.) Llewe  mneipaititn
May we use you as a reference? <Ye No
May we use your comments in future marketing? Ye® No

)

R i e 5 /'2"/.2"“0{—'
Signature ‘ Date

6001 Montrose Road Suite 704 - Rockville, Maryland 20852 - 888-475-0700 - Fax: 866-876-2944
HOME LOANS / COMMERCIAL LOANS



